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Expect  the  Unexpected — 

president's  message  from  Linda  Suzuki 

Years  ago,  1968  to  be  exact,  I  took  part  in  a  work-camping  program  in  Europe.  One  of  the  par- 
ticipants passed  on  a  piece  of  travel  advice  I've  never  forgotten:  "expect  the  unexpected."  I  submit 
that  expect  the  unexpected  is  a  pretty  good  motto  for  the  modern  day  information  professional.  The 
old  career  paths,  the  outdated  but  not  yet  dead  concept  of  "job,"  and  the  vanishing  notion  of  "per- 
manent employment"  have  turned  the  workplace  into  uncharted  territory.  It's  exciting,  it's  strange, 
it's  sometimes  uncomfortable,  and  just  when  you  think  your  comfort  level  has  risen,  it  changes 
like  a  kaleidoscope. 

Chapter  activities — from  dinner  meeting  speakers  to  professional  development  programs — are 
meant  to  help  prepare  us  to  navigate  this  uncharted  territory.  On  October  8  the  chapter  will  sponsor 
one  of  the  Association's  distance  learning  programs,  "Harnessing  Intranet  Potential."  In  December, 
at  our  San  Francisco/San  Andreas  joint  dinner,  McKenna  Group  chairman  and  high  technology 
strategist  Regis  McKenna  will  discuss  his  new  book,  Real  Time:  Preparing  for  the  Never  Satisfied 
Customer.  In  January  we  will  have  a  program  with  Mary  Ellen  Bates,  a  frequent  speaker  at  SLA 
events.  Ms.  Bates  spoke  at  the  annual  meeting  in  Indianapolis  on  choosing  and  using  internet  search 
engines.  As  the  year  progresses  we  will  keep  you  informed  of  other  vital  programming. 

In  January  1999  the  San  Francisco  Chapter  will  be  host  to  the  Association's  Winter  Meeting  and 
Education  Conference.  President-elect  Jeanne  Fong  is  coordinating  arrangements,  and  she  and 
her  able  committee  need  lots  of  participation  from  chapter  members.  This  is  a  great  opportunity 
to  connect  with  SLA,  so  do  contact  Jeanne  [see  page  11].  The  May  1999  meeting  will  mark  the 
75  th  anniversary  of  the  San  Francisco  Chapter.  Richard  Geiger  and  his  committee  are  busy  making 
plans  to  ensure  that  we  celebrate  with  great  style.  Originally  proposed  by  Marie  McKenzie,  this 
will  be  a  milestone  event.  Contact  Richard  at  geigerr@sfgate.com  to  join  in  planning  the  festivities. 

All  of  us  expect  the  Association  and  our  chapter  to  thrive  and  grow  in  the  next  century.  We  have 
a  broad  based  membership  spanning  diverse  information  areas;  many  of  our  members  hold  so 

Continued  on  page  6 

inside... 

•  Meeting.  Annual  Conference:  planning  styles,  program  highlights,  common  themes,  page  13. 

•  Eating.  The  dinner  meetings  of  Spring  reconstructed,  page  20. 

•  The  roar  of  the  search  engines.  Kelly  Ward  makes  a  virtual  debut  as  NetTalk  editor,  page  7. 
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From  the  editor's  desktop... 

I've  just  finished  reading  a  book  that  affected  me  deeply,  The  spirit  Catches  You 
and  You  Fall  Down,  by  Anne  Fadiman  (Farrar,  Straus  and  Giroux,  1997).  It 
describes  the  misfortunate  consequences  that  result  when  the  worlds  of 
Western  medical  theory  and  traditional  tribal  healing  collide  in  the  case  of  an 
epileptic  Hmong  infant  girl  living  in  Merced.  The  emergency  room  doctors 
(for  good  reasons)  are  intent  on  stabilizing  and  stopping  the  seizures;  the 
Hmong,  although  they  do  not  want  their  daughter  to  suffer,  don't  believe  the 
epilepsy  can  (or  even  should)  be  controlled. 

On  a  far  less  profound  level  I've  been  puzzling  over  this  urge  to  control, 
tame,  organize,  catalog  and  predict  as  it  manifests  itself  in  our  relation  to  the 
internet.  We  take  note  when  economists  hold  forth  on  the  rapidly  changing 
global  economy;  we  attend  seminars  on  the  newest  technologies;  we  speak  of 
shifting  paradigms  and  getting  outside  the  box.  We  endure  the  volatile  Dow, 
the  unstable  yen,  the  latest  version  of  Windows,  the  unpredictable  commute. 

But  the  internet — a  humble  information  and  data  delivery  channel — 
strains  the  limits  of  our  tolerance.  We  complain  of  "chaos"  and  "lack  of  au- 
thority;" we  become  agitated  when  we  contemplate  migrating  links  and 
(horrors!)  outdated  information.  We  search  for  the  souped  up  search  engine 
that  will  take  us  where  we  want  to  go  faster  than  we  can  formulate  a  query, 
and,  we  want  to  know  what  we  will  find  when  we  get  there. 

Yet  its  very  unpredictability  is  what  makes  the  internet  such  an  invaluable 
information  tool.  It's  all  well  and  good  to  have  your  links  to  the  Bureau  of 
Labor  Statistics  and  the  Code  of  Federal  Regulations  and  the  LIBOR  in- 
dexes. But  what  about  those  requests — bicycle  injuries  to  children  7-13  not 
wearing  helmets;  an  outside  report  on  government- funded  parapsychology  studies — 
that  have  you  scratching  your  head  and  hoping  (like  all  those  other  novice 
users)  that  it's  "somewhere  on  the  'net." 

I  ask  you,  which  is  more  pleasing,  to  go  to  the  ATM  and  withdraw  a 
twenty  or  to  find  one  unexpectedly  in  the  pocket  of  an  old  pair  of  pants? 
Clean  out  the  basement,  organize  your  CD's  and  road  maps,  index  those  old 
recipes,  but  let  the  'net  run  free! 

Speaking  of  unexpected  pleasures,  your  editor  received  three  unsoliticited 
articles  for  this  issue.  Dear  chapter  member,  Bayline  welcomes  your  news, 
observations,  thoughts  and  opinions.  To  send  them,  see  below. 


Copy  deadlines: 

November/December  October  2 

January/February  December  1 1 

March/April  February  4 

May/June  April  19 

E-mail  copy  to  ellah@sfpl.lib.ca.us  Files  on  disk 
(Word  for  Windows  or  ASCII  text)  may  be  sent 
to  Ella  Hirst,  581 9  Patton  St.,  Oakland  CA 
94618;  41 5-557-4481,  fax:  41 5-557-4475. 
Please  keep  formatting  to  a  minimum.  Unless 
the  author's  permission  is  expressly  denied, 
articles  will  appear  in  the  online  version  on  the 
SF  Bay  Region  Chapter  home  page: 
www.sims.berkeley.edu/ sfsla/ 


Jobline 
Information 

Jobline  is  currently 
maintained  by  the 
San  Andreas  Chapter. 
To  list  a  position,  fax 
the  posting  to  Mary 
Walsh:  650-604-4988, 
or  e-mail  it  to  mwalsh 
@mail. arc.nasa.gov.  For 
questions,  phone  her 
at  650-604-3140. 
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Charleston  Post  &  Courier  (coming  soon) 

Detroit  Free  Press 

Fort  Worth  Star  Telegram 

Dayton  Daily  News 

Madison  State  Journal,  Capital  Times 

Cleveland  Plain-Dealer 

Louisville  Courier-Journal 

Las  Vegas  Review-Journal 
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San  Diego  Union-Tribune 

Tampa  Tribune 

Asbury  Park  Press 
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Seattle  Times 

Raleigh  News  &  Observer 
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Omaha  World-Herald 
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Birmingham  News 

Washington  Times 

Dow  Jones  Interactive  has  more  of  the 
top  100  newspapers  than  any  other  online  service. 

In  tact,  Dow  Jones  Interactive5"1  is  the  only  online  service  that  offers: 

•  96  of  the  top  100  U.S.  newspapers— 78  in  full  text 

•  50  of  the  top  50  U.S.  newspapers— 44  in  full  text 

•  92%  of  the  Fortune  iooo's  hometown  newspapers 

•  Searching  across  the  full  archive  at  one  time 

Plus,  you  can  access  all  of  this  rich  content  from  an  incredibly  flexible  interface  that's  simple  enough 
for  everyday  business  research,  yet  powerful  enough  for  even  the  most  sophisticated  searching. 

Put  Dow  Jones  Interactive  to  work  for  your  company.  Take  a  free  tour  or  register  online  at 
http://djinteractive.com  or  call  1-800-369-7466  ext.4110  for  more  information. 
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Kaleidoscope 


by  Chris  Orr 

Indianapolis  round-up... According  to  Cristina 
Campbell,  former  columnist  in  this  space,  the 
hordes  of  our  state's  librarians  at  the  California 
reception  were  treated  to  "delicious  and  plentiful" 
food,  courtesy  of  Infotrieve  and  Information  Access. 
Tony  Landolt,  intrepid  Infotriever  himself,  was 
there  last  year  in  Seattle  when  the  California  recep- 
tion ran  out  of  food.  This  year,  he  prepared  for  the 
onslaught  with  even  more  victuals.  This  annual  chat 
'n  chew  has  become  a  conference  highlight  for  Cali- 
fornia chapter  attendees  who  apparently  work  up  an 
appetite  just  getting  there. 

Cris  was  too  modest  to  mention  it,  but  she  received 
the  Environment  and  Resource  Management 
Division's  Outstanding  Member  Award.  Her  fans 
back  home  let  me  know,  and  Kaleidoscope  offers 
sincere  congratulations.  She  also  introduced  the 
Children's  Environmental  Health  Network  and  its 
latest  directory  of  resources  at  the  ERMD  Toxicol- 
ogy Roundtable. 

Everyone  agrees  that  Terry  Dean  did  a  marvelous 
job  introducing  Pulitzer  Prize-winning  author  and 
social  historian  Doris  Kearns  Goodwin  as  speaker 
for  the  Social  Sciences  Division's  75th  Anniversary 
luncheon.  Linda  Vida  was  so  impressed  with 
Goodwin's  address  that  she  attended  all  three  of  her 
appearances — the  last  being  at  the  Baseball  Caucus 
that  afternoon.  The  SF  chapter  was  a  co-sponsor  of 
Goodwin's  talks  as  a  kick-off  to  our  own  75th 
anniversary  this  coming  May 

In  Gretchen  Peterson's  opinion,  the  Snow  Lion 
restaurant  in  Indianapolis  was  a  big  hit.  Ravenous 
hordes  of  conference- goers  turned  out  regularly  to 
enjoy  authentic  Tibetan  food  on  two  floors  near 
Union  Station.  How  does  Indianapolis  happen  to  be 
home  to  Tibetan  fare?  You  may  be  wondering.  The 
Snow  Lion  is  owned  by  the  Dalai  Lama's  brother 
who  lives  in  nearby  Bloomington. 

Speaking  of  food,  California  Culinary  Academy 
Librarian  Mary  Gogiio  was  instrumental  to  the 


) 


success  of  the  May  dinner  meeting  at  CCA  with 
Chronicle  restaurant  reviewer  Michael  Bauer.  It  turns 
out  that  this  was  her  grand  finale  to  an  enjoyable  five 
years  at  CCA.  Starting  this  Fall,  she'll  be  librarian  at 
Holy  Names  High  School  in  Oakland.  Mary  says  the 
good  curriculum,  five-minute  commute  and  that 
much-coveted  academic  schedule  of  summers  off 
were  irresistible  factors  in  her  decision.  Her  replace- 
ment at  the  Academy  is  Beth  Klein,  fresh  from  the 
University  of  Michigan's  School  of  Information. 

Gone  South. ..Linda  Yamamoto  has  a  new  job  and  a 
new  abode.  In  May  she  left  the  UC  Davis  Physical 
Sciences  Library  to  become  Head  of  the  Mathemati- 
cal and  Computer  Sciences  Library  at  Stanford,  an 
"interesting  and  challenging"  leap  that  also  took  her 
and  her  husband  from  an  apartment  in  El  Cerrito  to 
one  in  Menlo  Park.  Aside  from  missing  Berkeley 
restaurants — we're  such  a  food-lovin'  chapter! — 
Linda  says  she's  adjusting  to  life  on  the  Peninsula. 
The  library  has  a  great  collection  of  computer  sci- 
ence technical  reports  and  many  Silicon  Valley  com- 
panies are  institutional  members,  linday@stanford.edu 

Our  former  President-Elect  Marie  McKenzie  and 
her  husband  Ian  are  sleepless  down  in  New  South 
Wales,  Australia.  As  of  April  20th,  they  have  a  new 


baby,  Patrick,  and  lots  of  nappies  to  wash.  You  can 
send  congratulations  to  Marie  any  time  of  the  day  or 
night  at  mckenzieinfo@ozemail.com.au  She's  doing  fine 
and  begs  patience  for  her  replies,  since  little  Patrick 

Continued  on  page  18 


SEPTEMBER'OCTOBER  1998 


5 


Executive  Board  Adopts  Chapter  Leadership  Training  Program 


The  SF  Bay  Region  is  well  regarded  throughout  SLA 
as  an  innovative  and  creative  chapter.  To  make  sure 
we  continue  in  this  tradition  Marlene  Vogelsang 
developed  a  Chapter  Leadership  Training  program 
which  the  Executive  Board  adopted.  The  goals  of 
the  program  are:  to  develop  skills  which  enhance  our 
chapter  work;  to  provide  techniques  that  will  im- 
prove our  professional  abilities;  to  offer  a  thank  you 
to  members  for  their  commitment,  time  and  effort. 

Our  first  Chapter  Leadership  Training  was  held  at 
the  June  turnover  meeting.  Erika  Pardo,  the  popular 
speaker  from  last  September's  dinner  meeting,  gave  an 
expanded  session  on  negotiation  techniques.  Lfeing  a 
varied  format  that  included  interactive  games  and 
video  clips  of  Hollywood  movies  she  reminded  us  that: 

•  Negotiation  occurs  whenever  there  is  commu- 
nication and  information  exchange,  not  just  with 
supervisors  or  staff. 

•  We  act  according  to  what  game/rules  we  think 
we  are  playing:  competitive  behavior  begets 
competitive  behavior. 


DocumentCewter 
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■  Fast  Turnaround 
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■  Personal  Service 


Large  In-Stock  Inventory 
Knowledgeable  Staff 
Automatic  Updating 


650/591-7600 
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•  Perception  of  strength/power  contributes  to 
success:  we  often  have  more  power  than  we 
think  and.... patience  is  very  powerful. 

•  Personality  or  style  plays  a  major  role:  each 
style  has  its  strengths  and  weaknesses;  use  your 
strengths  to  work  with  the  strengths  of  others. 

A  survey  of  our  group  showed  we  were  pretty  evenly 
divided  among  personality  styles,  which  Erika  said  is 
generally  the  case. 

Erika  left  us  with  the  acronym  TOIL: 

Time  Options  Information  Leverage/Power 
It  should  come  as  no  surprise  that  information  is 
vital  to  the  success  of  any  negotiation.  Be  sure  the 
person  you  are  dealing  with  actually  has  what  you 
want  and  has  the  power  to  give  it  to  you. 

It  was  Erika's  presentation  [Bulletin,  Nov/Dec 
1997]  that  first  gave  Marlene  the  idea  for  a  training 
for  chapter  leaders.  Many  members  commented  that 
it  was  too  short  and  that  they  would  like  to  have  an 
extended  session.  Marlene  looks  forward  to  develop- 
ing the  Chapter  Leadership  Training  program  fur- 
ther this  year.  Send  her  your  suggestions  and  ideas! 

— Marlene  Vogelsang,  mxv6@pge.com  or 

415-973-7206 

President's  Message  continued  from  page  1 

called  "nontraditional"  jobs.  Yet  will  graduates  of  new 
programs  like  UC  Berkeley's  SIMS  or  Syracuse's  Infor- 
mation Management  &  Technology  program  see  SLA 
as  a  natural  choice  when  choosing  a  professional  or- 
ganization? Does  our  name  obscure  the  identity  of  our 
broad  based  membership?  When  asked  if  "change  the 
name  of  the  association"  was  a  topic  on  their  minds,  a 
large  portion  of  the  audience  at  the  Annual  Conference 
Senior  Managers  Roundtable  raised  their  hands.  We  have 
a  lot  to  think  about. 

Over  the  past  twenty-some  odd  years  of  SLA 
membership  I  have  benefited  from  networking  op- 
portunities, job  hunting  resources,  continuous  learn- 
ing programs  (something  our  profession  did  long 
before  many  others),  and  contacts  which  eased  my 
transition  from  one  community  to  another  as  I 
moved  around  the  country  as  a  trailing  spouse.  I 
hope  SLA  will  be  able  to  provide  these  benefits  for 
many  years  to  come.  As  a  chapter  and  as  individuals 
we  need  to  commit  to  making  this  a  reality. 

— Linda  Suzuki,  lindas@sfplJib.ca.us,is  Interlibrary 
Loan  Librarian,  San  Francisco  Public  Library. 


BAYLINE 


NetTdk 

Search  Engines:  when  more  is  less 


by  Kelly  Ward 

Pass  me  the  baton,  Tim.  It's  time  to  let  a  new  NetTalk 
editor  run  a  lap.  Unaccustomed  as  I  am  to  public 
writing,  I'm  not  entirely  a  stranger  to  this  column 
having  twice  before  ventured  to  write  for  it.  The 
first,  the  column's  inaugural  article,  came  out  just 
before  the  first  of  the  many  great  pieces  written  by 
Geri  Kaman.  The  next,  which  appeared  just  before 
Geri's  last  offering  as  editor,  while  actually  a  cross- 
word puzzle  and  therefore  more  a  grid  than  a  col- 
umn, still  should  count.  But  this  article  marks  my 
second  attempt  in  these  pages  to  string  sentences 
together  to  form  a  complete  thought. 

That  task  may  prove  more  difficult  than  it  appears, 
however,  since  my  first  challenge  is  to  fashion  a  re- 
port (as  did  Tim  DeWolf  in  his  column  on  the 
Internet  Librarian  conference — Bulletin,  Mar/Apr  '98) 
on  an  event  at  which  I  wasn't  physically  present.  But 
such  is  virtual  life,  that  with  a  little  help  from  my 
friends  and  the  Internet,  I  hope  to  take  a  virtual  pass 
at  giving  a  virtual  impression  of  what  was  undoubt- 
edly one  of  the  more  impressive  presentations  at  the 
Annual  Conference. 

Had  I  been  in  Indianapolis  this  year,  I  definitely 
would  have  wedged  myself  into  the  room  to  listen  to 
Richard  Wiggins,  System  Architect,  NEM  Online, 
Michigan  State  University,  give  his  presentation 
entitled  "Midnight  in  the  Garden  of  Good  and  Evil 
Search  Engines."  He  gave  an  overview  of  the  state  of 
search  engines,  the  way  they  work,  their  past,  present, 
and  probable  future  trends;  a  comparison  of  the  ma- 
jor engines;  and  some  illuminating  insights  into  the 
subject  of  search  engines  and  ethics. 

He  did  this  by  evoking  a  town  called  Search  Vannah, 
a  popular  tourist  destination  populated  by  a  plethora 
of  fiercely  competing  tour  guides.  The  cast  included 
several  very  familiar  names — Alta  Vista,  HotBot, 
Infoseek,  and  Yahoo — and  introduced  several  whose 
acquaintance  I'd  yet  to  make,  such  as  Ask  Jeeves  and 
Northern  Lights.  Take  a  look  at  his  presentation 
notes  at  www.nemonline.org/present/rww. 


Wiggins'  analysis  of  user  searching  styles  confirms 
my  experiences  of  the  flesh  and  blood  patrons  I  meet 
every  day  at  the  reference  desk.  It's  easy  to  believe 
him  when  he  says  that  most  users  of  search  engines 
compose  searches  of  one  word;  that  they  make  scant 
use  of  Boolean  operators  (logical,  I  suppose,  with  one- 
word  commands);  and  that  they  tend  not  to  read  the 
documentation  and  therefore  are  often  frustrated. 

Barring  a  marked  improvement  in  the 
quality  of  comprehension  of  the  users 
themselves,  a  need  for  the  human 
touch  will  remain. 

The  patron  who  comes  to  the  reference  desk  with  a 
one-word  information  need  is  most  likely  to  be  seek- 
ing an  answer  such  as:  "Go  into  the  lobby  and  turn 

Continued  on  the  following  page 
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NetTalk  continued  from  page  7 

left;  the  door  is  on  your  right  just  after  the  elevator." 
When  I  put  that  same  one-word  question  to  a  popu- 
lar search  engine  recently,  the  result  was  43,410  hits, 
none  of  which  would  have  been  of  any  use  to  the 
patron  under  the  circumstances. 

A  commentator  on  the  evening  news  often  will  re- 
mark that  a  search  of  the  World  Wide  Web  on  some 
current  topic  has  netted  over  fifty  thousand  home 
pages.  I  always  wonder  just  what  terms  were  used  for 
that  search  or  if  anyone  had  thought  to  consult  the 
news  agency's  librarian. 

To  compose  a  search  that  snags  a  tremendous  num- 
ber of  responses  is  easy,  so  long  as  one  does  not  actu- 
ally need  to  use  any  of  the  information  gleaned  from 

Most  users  of  search  engines 
compose  searches  of  one  word. 

the  hits.  To  find  a  concise  list  of  a  few  useful  sites, 
however,  is  difficult  without  at  least  a  glance  at  an 
engine's  help  notes;  but  these,  like  even  the  most 
carefully  worded  signage  in  a  three-dimensional 
library,  too  often  go  unread.  A  reference  person  can 


rescue  a  struggling  patron  and  direct  her  to  relevant 
aids  or  press  needed  advice  on  someone  who  can't 
bring  himself  to  ask  for  directions,  but  that  option 
doesn't  exist  for  a  search  engine — not  yet,  anyway. 

We've  all  helped  that  patron  who  thinks  he  wants 
just  to  know  where  a  journal  is,  when  it's  the  par- 
ticular bit  of  information  he  imagines  to  be  in  the 
journal  that  he  really  wants.  It  seems  unlikely  that 
designers  of  search  engines  will  be  able  to  install 
anything  close  to  a  good  reference  interview  to 
counter  this  sort  of  confusion  in  an  online  user. 

While  search  engines  will  get  better  and  better — in 
fact  are  getting  better  and  better — and,  according  to 
Mr.  Wiggins,  soon  will  be  able  to  search  across  many 
languages  (and  then  of  course  make  an  amusing 
translation  of  the  result);  while  they  will  develop 
image,  sound  and  video  search  capability,  barring  a 
marked  improvement  in  the  quality  of  comprehen- 
sion of  the  users  themselves,  a  need  for  the  human 
touch  will  remain. 

— Kelly  Ward,  Public  Health  Library,  UC  Berkeley. 
Suggestions  and  guest  contributions  welcome.  Contact  me 
at  510-642-2511  or  kward@library.berkeley.edu. 
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BAYL1NE 


A  Page  in  the  Life 
Lipstick  Librarian 


of  the 


Dateline  San  Francisco 

What  a  day  it's  been!!  Although  Mme  LL  is  part  of 
the  A-List  (or  at  least  infamous  among  certain  ALA 
roundtables)  lately  it's  been  a  little  too  hectic.  Take 
yesterday  for  example... 

10:30a.M. 

Got  a  call  on  my  cell  phone  (the  number  known  only 
to  the  biggest  celebrities  and  PLA  presidents-elect) 
in  the  midst  of  finishing  my  latest  paper,  "Gettin' 
Jiggy  with  Z39.50,"  for  the  upcoming  LITA  confer- 
ence. It  was  S.S.y  a  well-known  actress. 

"S.,"  I  cooed,  "whatever  are  you  calling  me  so 
early  for?" 

"I  need  your  help!"  she  sobbed.  "Ever  since  my 
disastrous  appearance  at  Cannes,  no  one's  taking  me 
seriously." 

"It  was  a  bit  embarrasing,"  I  sympathized. 


Things  change. . . 


"No  one's  ever  going  to  think  I  have  depth!"  she 
started  to  sniffle. 

I  could  see  where  this  was  going,  but  with  her  ice- 
pick rep,  who's  going  to  say  no?  "So,  what  do  you 
want  me  to  do?" 

After  another  long  series  of  sniffles  she  whispered, 
"I  want  a  library  makeover." 

"A  what???"' 

"You  know,"  she  snorted  between  extended  bouts 
of  nose-blowing,  "the  ratty  cardigan,  the  elastic- 
waisted  skirts,  the  fake  ethnic  earrings  from  Target.." 

I  groped  for  words  while  staring  at  my  nail  polish — 
Plague  from  Urban  Decay.  "But  S.,  why  me?  Why 
don't  you  ask  the  librarians  over  at  the  Examiner?" 
"I  tried,"  she  wheezed,  "but  they  started  yelling 

Continued  on  the  following  page 


You're  creating  a  web  site  for  the  communications  department....  A  market  research 
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Library  &  Records  Management  Services.  Depending  on  your  needs,  we  can 
provide  many  levels  of  service,  from  looseleaf  filing  to  managing  your  library  or 
information  center  on  a  day-to-day  basis. 

Special  Projects.  When  you  and  your  staff  need  extra  help,  call  on  Taylor  & 
Associates  for  cataloging,  automation,  library  design  and  relocation,  strategic 
planning,  and  budgeting.  Our  consultants  have  the  expertise,  and  our  management 
team  maintains  continuing  involvement  to  ensure  the  highest  quality  of  work. 
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Fax:  (415)  217-5882 

East  Bay  office: 
964  San  Pablo  Avenue 
Albany,  CA  94706 
Phone:  (510)  559-1540 
Fax:  (510)  559-1545 

E-mail:  taylorlb@taylorlib.com 
Internet:  www.taylorlib.com 


SEPTEMBER'OCTOBER  1998 


9 


Lipstick  Librarian  continued  from  page  9 


about  'having  enough  work  already.'  One  laughed  so 
hard  she  dropped  her  Dialog  blue  sheets."  S. 
coughed  liquidly.  "What  are  'Dialog  blue  sheets' 
anyway?  " 

"But  why  pick  librarians?  It's  a  stereotype  per- 
petuated by  a  male-dominated,  capitalistic  society 
bent  on  perpetuating  archaic  images  in  order  to  en- 
slave those  who  resist  the  current  socio-political 
structure.  Besides,"  I  said,  flipping  through  the  latest 
J.  Crew  catalog,  "ratty  cardigans  make  me  itch." 

"Listen,"  she  hissed,  "if  Madonna  can  get  a  Dixie- 
cup  pattern  tattooed  all  over  her  hands  and  be  called 
a  serious  artist,  I  can  certainly  do  librarian.  And  you 
know  there's  nothing  in  the  world  that  screams  'seri- 
ous' better  than  a  librarian." 

The  girl's  got  a  point... 

12:30p.M. 

Met  C.S.  at  Boulevard  for  lunch.  C,  a  '60s  rock  star, 
is  one  of  my  dearest,  oldest  friends  in  the  Bay  Area. 
We  first  met  in  the  late  '60s  during  an  OCLC  work- 
shop called  "Peace,  Love,  and  Retrospective  Serials 
Conversions."  No  one  else  recognized  him  in  his 

EXCELLENCE  IN 
LIBRARY  BINDING 
SINCE  1909 

THEODON 
BOOKS,  INC 

(AKA  Davis  &  Futemick  Bookbinding) 

510-783-9990  Office* 
510-783-9994  Fax* 

"For  Quality  Our  Word  is  Binding" 


clip-on  tie  and  toupee  of  thinning  hair.  At  the  time 
he  was  heavily  into  vellum  manuscripts  and  was 
developing  an  unnatural  fondness  for  variant  name 
references.  There  was  that  ugly  multimedia  kit  cata- 
loging incident  in  '74  that  made  headlines  in  Rolling 
Stone  and  American  Libraries,  but  we  managed  to  kill 
the  photo  of  him  passed  out  under  a  mound  of 
unreeled  filmstrips  and  mismatched  canisters. 

"Darling,"  he  sighed,  "I  want  you  to  be  the  first  to 
know.  I'm  writing  my  tell  all  book  about  my..."  he 
paused  breathlessly,  "my  true  calling." 

I  almost  choked  on  my  chevre-mango  bruschetta. 
This  was  becoming  all  too  familiar.  "You  can't! 
Think  of  your  fans.  Think  of  your  children,  your 
ex-wives.  Think  of  the  Friends  of  the  Library 
Committee!  You  can't  go  public!" 

"I  can  and  I  will.  For  you  see,"  he  stuffed  a  con- 
siderable slice  of  greek  olive  torte  into  his  mouth, 
"I've  been  in  touch  with  the  members  of  the  ALA/ 
RSTD  Joint  Steering  Committee  for  Extreme 
Serials  Cataloging,  and  they've  persuaded  me  to 
come  clean." 

"I  warned  you  to  stay  away  from  those  people."  I 
pursed  my  exquisitely  rouged  lips — Paramount  from 
MAC — "they're  way  too  radical.  They,  they  want  to 
uncapitalize  political  party  names  in  Main  Entry 
Corporate  Name  fields!" 

"I'm  sorry,"  he  stared  dreamily  at  the  dessert  cart, 
"but  I  can  no  longer  deny  my  true  technical  services 
orientation." 

It  was  time  for  some  tough  love.  "You're  not  fooling 
anyone  with  that  knitted  sweater  vest  and  stained 
tie."  I  glared  at  him  but  it  was  too  late.  He  already 
had  the  slumped  shoulders  and  glassy-eyed  stare  that 
comes  from  trying  to  figure  out  which  function-key 
combination  modifies  OCLC  bib  records. 

He  stabbed  absently  at  his  tiramisu.  "I  can  see  it 
now. .What  do  you  think  of  the  title  The  Subject 
Added  Entry  Not  Taken..." 

[When  not  rummaging  through  the  Clinique  discontinued 
eyeshadow  bins,  the  Lipstick  Librarian  works  as  an 
Intranet  Librarian  for  Sequent  Computer  Systems  in 
Beaverton,  OR.  Rumor  has  it  her  real  name  is  Linda 
Absher,  absherl@rocketmail.com] 
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San  Francisco  Bay  Region  Chapter  to  Host  January  1999 
Special  Libraries  Association  Winter  Meeting 


By  Jeanne  Fong  and  Rita  Evans 

The  San  Francisco  Bay  Region  Chapter  will  host 
SLA's  Winter  Meeting  and  Education  Conference  at 
the  Hyatt  Regency  Embarcadero,  January  20-26, 
1999.  There  are  usually  about  200  participants  at  the 
annual  winter  meetings  —  association  leadership  and 
the  divisional  and  chapter  presidents  and  presidents- 
elect.  The  Winter  Education  Conference  immedi- 
ately follows  the  Winter  Meeting. 

The  Local  Arrangements  Committee  is:  Jeanne 
Fong,  Chair;  Rita  Evans,  Hospitality;  Alice  Sullivan, 
Registration;  Linda  Vida,  Reception;  Marlene 
Vogelsang,  Dinner  Buddies;  Bruce  Thomas, Web 
Design;  and  Angela  Moore-Evans,  Fundraising; 

Committee  chairs  welcome  all  chapter  members 
who  want  to  help  out  with  hospitality,  registration, 
reception  planning,  and  dinner  buddies.  We  need  at 
least  80  volunteers,  but  especially  we  need  you!  Most 
slots  involve  just  a  few  hours  of  your  time;  specific 
time  schedules  will  be  set  later  this  year. 

As  a  way  of  saying  thank  you  all  volunteers  will  be 
invited  to  attend  the  gala  reception  Thursday  night, 
January  21,  featuring  great  food  and  drink  in  a  grand 
setting — the  recently  refurbished  Ninth  Circuit 
Court  of  Appeals  building  [see  page  19]. 

The  Winter  Meeting  is  a  great  opportunity  for  new 
members  and  for  those  who  have  good  intentions 
but  limited  time  to  become  involved  with  the  chap- 
ter in  any  of  a  variety  of  ways.  Since  most  of  the  at- 
tendees are  chapter  or  divisional  leaders,  the  Winter 
Meeting  also  offers  a  rare  chance  to  meet  and  net- 
work with  the  people  who  lead  our  association. 

To  join  the  Winter  Meeting  crew  contact  the  com- 
mittee chairs  listed  below  by  October  16.  Have  fan! 

Registration 
Hands  out  meeting  packets  to  arriving  attendees. 
Time  commitment:  2  or  4  hour  shifts 
Contact:  Alice  Sullivan 

AliceSulhvan@KennedyJenks.com  /  415-243-2 1 50 


) 

Hospitality 

Provides  information  on  restaurants,  public  trans- 
portation, local  attractions.  Show  off  how  well  you 
know  the  Bay  Area! 
Time  commitment:  2  or  4  hour  shifts. 
Contact:  Rita  Evans 
never@sirius.com  /  415-587-6234 

Reception 

Help  organize  the  Thursday  evening  reception: 
refreshments,  speakers,  entertainment,  registration. 
Contact:  Linda  Vida 

lvida@library.berkeley.edu  /  510-642-2666 

Dinner  Buddies 

Looking  for  an  excuse  to  dine  out?  Host  a  Dutch 
treat  dinner  Friday,  January  22  for  4  to  8  attendees. 
Contact:  Marlene  Vogelsang 
mxv6@pge.com  /  415-973-7206 

Web  Design 

The  chapter  will  host  a  special  Winter  Meeting 
web  site.  We  need  local  pages  that  will  be  useful  to 
our  out-of-town  visitors  and  will  make  their  trip  to 
the  Bay  Area  even  more  enjoyable.  Send  URLs 
and  a  brief  description  of  your  favorites  to 
Contact:  Bruce  Thomas 
zapoid@ruthchek.com  /  415-495-4222 

— Jeanne  Fong,  jfong@library.berkeley.edu,  is 
International  Documents  Librarian  at  UC  Berkeley. 
Rita  Evans,  never@sirius.com,  is  chapter  past-president. 
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the  schedule's  the  thing,  or  is  it? 


by  Elyse  Eisner,  Features  Editor 

I  remember  planning  for  the  first  SLA  Annual  Con- 
ference I  attended.  I  was  new  to  the  News  Division, 
so  I  decided  to  go  to  all  the  division  sessions  includ- 
ing two  continuing  education  seminars  on  Saturday 
and  Sunday.  By  Monday  evening,  after  three  full 
days  of  sessions  and  several  hours  at  the  exhibits,  I 
felt  I  had  lived  a  rich,  full  life  and  was  ready  to  take 
my  carefully  drawn  grid  showing  my  schedule  and 
turn  it  into  a  spitball. 

That  was  fifteen  years  ago,  and  I  don't  schedule 
myself  so  heavily  anymore.  In  fact,  I've  become 
much  more  casual  about  the  whole  planning  process. 
So  I  decided  to  see  how  other  chapter  members  plan 
to  get  the  most  from  the  conference.  I  queried  Carla 
Rugeroni  of  Bio-Rad  Laboratories,  who  was  attend- 
ing her  first  conference,  and  Miriam  Ciochon  of  the 
Federal  Reserve  Bank  of  San  Francisco,  who  is  a 
veteran  conference-goer. 


HOW  DID  YOU  DECIDE  WHICH  SESSIONS  TO  ATTEND? 
Miriam:  Fiist  I  block  out  the  time  I  have  available. 
The  Fed  librarians  always  have  a  meeting,  so  I  plan 
around  that.  If  I'm  the  only  one  who's  going  from 
my  library,  I  feel  obligated  to  go  to  things  that  other 
staff  would  go  to,  like  user  group  meetings.  I  try  to 
go  through  the  program  beforehand,  but  sometimes 
I  notice  things  in  the  final  program  that  I  missed  the 
first  time,  and  I  try  to  go  to  those  as  well.  But  I  also 
like  to  spend  a  lot  of  time  in  the  exhibits. 

Carla:  Mostly  I  chose  sessions  that  were  related  to 
things  I  do  in  my  library.  A  few  were  chosen  just  be- 
cause they  looked  like  fun — "Gumshoe  Librarians" 
and  "Back  to  Nature:  Medicine  from  Nature." 

Did  you  plan  your  time  in  the  exhibits,  or  did  you  walk 
around  serendiprtously? 

Carla:  I  planned  to  visit  a  few  exhibits  and  then  wan- 
dered about  visiting  others  that  looked  interesting. 

Continued  on  page  1 5 
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Conference  highlights: 

a  first-timer's  impressions 


by  Cathy  Nyhan 

While  not  a  total  greenhorn  to  conference  going  — 
I  have  attended  several  ALA  conferences  as  well  as 
Internet  Librarian  in  Monterey  last  Fall  —  this  was 
my  first  SLA  Annual  Conference.  I  noticed  a  similar 
pattern  to  all  these  conferences;  you  get  a  very  thick 
pre -conference  schedule  which  requires  hours  of 
perusing  to  map  the  perfect  itinerary,  and  you  always 
worry  whether  you  have  picked  the  right  program. 
What  follows  are  the  'right  programs'  I  attended  at 
Indianapolis. 

Keynote  Address:  Stanley  Davis 

Former  Harvard  Business  School  faculty  member 
and  author  of  Blur:  The  Speed  of  Change  in  the  Con- 
nected Economy,  Stanley  Davis  introduced  the  con- 
cept of  "blur",  which  occurs  when  the  familiar 
distinctions  between  business  categories  (such  as 
service  or  product  based)  begin  to  break  down. 
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Davis  also  described  the  life  cycle  curve  of  a  busi- 
ness: gestation,  growth,  maturity  and  decline.  He 
believes  librarianship  is  in  the  decline  phase  and  cau- 
tioned us  to  change  or  die.  Because  librarians  are  at 
the  core  of  the  information  economy,  there  is  a  great 
opportunity  for  us  to  seize.  Davis  suggested  a  direc- 
tion when  he  posed  the  provocative  question:  "how 
would  librarian's  jobs  change  if  they  had  to  deal  with 
sound  and  images  as  equally  as  words?" 

Internet  Power  Searching:  Finding  Pearls  in  a  Zillion 
Grains  of  Sand 

Sebastapol  entrepreneur  Amelia  Kassel  impressed 
an  overflowing  crowd  with  her  knowledge  of  search 
engines.  Starting  with  a  history  of  search  engines, 
she  analyzed  the  differences  among  the  major  ones. 

More  and  more  she  finds  she  is  turning  to  the  web 
before  commercial  databases.  With  the  advent  of  so 
many  search  engines,  the  web  is  losing  the  "messy 
library"  analogy  applied  to  it  a  few  years  ago;  instead 

A  'killer'  web  site  is  one  that  meets  the 
needs  of  the  target  audience. 

it  has  become  more  like  a  candy  store  with  all  the 
treasures  organized  neatly  on  the  shelf. 

She  concluded  her  presentation  by  suggesting 
several  sites  for  keeping  current  about  search  engines. 
You  can  find  the  URLs  and  her  presentation  outline 
at  www.  marketingbase.com. 

Private  Lives  of  Public  Figures:  The  Art  of  Biography 
by  Doris  Kearns  Goodwin 

This  prolific  author  managed  to  charm  the  entire 
audience  of  several  thousand  at  the  Social  Science 
Division  75th  Anniversary  Keynote  Address  with  her 
anecdotes  about  LBJ,  the  Kennedys,  Eleanor  and 
Franklin  Roosevelt  and  Abraham  Lincoln.  Goodwin 
began  her  speech  with  an  interesting  clue  to  her 
development  as  a  biographer:  as  a  child  she  loved  to 
implore  her  bedridden  mother,  "Tell  me  a  story  of 
when  you  were  young." 


continued  on  the  following  page 
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Indianapolis:  first-timers  impressions 
continued  from  preceding  page 

Chapter  member  Terry  Dean  gave  a  masterful  in- 
troduction —  a  relaxed  and  witty  commentary  about 
how  if  the  next  president  of  the  United  States  were  a 
librarian,  Doris  Kearns  Goodwin  would  write  her  or 
his  biography. 

Web  Page  Design  Which  Engages  Users:  Walt  Howe 
and  Dan  Turkett 

Walt  Howe  gave  a  most  engaging  demonstration 
which  delineated  the  pros  and  cons  of  good  and  bad 
web  sites.  Focusing  on  simplicity  and  easy  naviga- 
tion, he  cautioned  the  audience  to  write  for  all 
browsers  and  to  make  web  sites  ADA  compatible. 
Walt  believes  a  'killer'  web  site  is  one  that  meets  the 
needs  of  the  target  audience.  His  demonstration  is  at 
wiviv.delphi.  com/pubweb/ 

A  report  on  the  Indianapolis  conference  cannot  end 
without  a  mention  of  recreational  activities.  Chapter 
members  Linda  Suzuki  and  Claudia  Fenelon  and 

How  would  librarians'  jobs  change  if  they 
had  to  deal  with  sound  and  images  as 
equally  as  words? 

Margaret  Shue,  a  former  Simmons  library  school 
classmate  who  is  a  Boston  chapter  member,  and  I 
dined  at  the  Slippery  Noodle  Inn,  a  reputed 
Dillinger  hang  out  which  didn't  look  as  if  it  had 
changed  much  since  John's  time.  We  had  fun  discuss- 
ing our  impressions  of  the  conference  while  quaffing 
beers  and  toasting  to  the  mysteries  of  the  heartland. 

In  a  further  quest  to  understand  the  mysterious 
heartland,  I  spent  a  lovely  morning  at  the  Indianapo- 
lis Museum  of  Art.  Here  I  viewed  a  contemporary 
art  exhibit  and  walked  through  luxurious  gardens 
on  the  only  sunny  day  during  the  conference. 

I  could  not  help  thinking  of  Doris  Kearns 
Goodwin's  defense  of  the  fishing  trip  FDR  took 
right  smack  in  the  middle  of  WWII.  She  thought 
getting  away  greatly  helped  him  to  think  unconven- 
tionally and  creatively.  Being  in  a  new  environment, 
spending  time  with  colleagues,  attending  sessions 
about  new  technologies,  and  listening  to  motivating 
authors  accomplishes  this  for  me. 

— Cathy  Nyhan,  cathy@sfpl.lib.ca.us,  is 
Electronic  Services  Librarian  at  the 
San  Francisco  Public  Library. 


Indianapolis:  the  schedules  the  thing 
continued  from  page  13 

Miriam:  I  plan  time  in  the  exhibits  but  also  pop  in  if 
sessions  are  full  or  not  what  I  expected.  It's  very  use- 
ful to  check  in  with  vendors  and  see  new  products. 

Did  you  collect  lots  of  giveaways? 

Carla:  Yes,  too  many.  Next  time  I'll  be  more  selective. 
Miriam:  I  always  bring  back  a  lot  of  things  for  the  staff. 

Overall,  did  you  find  the  conference  worthwhile? 

Carla:  I  think  the  conference  was  worthwhile  overall, 
although  some  of  the  sessions  were  much  better  than 
others.  The  CE  courses  I  went  to  were  very  good — 
"Molecular  Biology  Information  Resources"  and 
"Benchmarking  for  Strategic  Performance  Improve- 
ment." I  also  liked  the  exhibits  and  product  demos. 

Miriam:  I  have  to  say  yes  since  I  was  on  the  program 
committee!  I  wasn't  disappointed.  I  see  the  confer- 
ence as  a  way  to  get  together  with  people,  dip  into 
new  subjects,  and  get  energized  by  being  around 
other  people  in  the  profession. 

What  would  you  do  differently  at  the  next  conference? 

Carla:  I  would  do  more  sightseeing  and  allow  more 
free  time.  I  was  pretty  tired  of  sitting  by  the  end  of 
the  conference.  I  would  also  plan  more  alternatives. 
Some  of  the  programs  I  attended  were  Very  crowded 
and  I  could  have  gone  to  others  if  I'd  been  prepared. 

Miriam:  Here's  a  true  old-timer  response:  I  don't 
have  a  fixed  pattern.  Sometimes  I  go  earlier  and  take 
a  class  or  stay  later  and  go  on  a  tour,  and  sometimes 
I  don't;  sometimes  I  get  out  and  around  in  the  con- 
ference city  and  sometimes  I  don't;  sometimes  I  get 
to  a  lot  of  events  and  sometimes  I  don't.  So  much 
depends  on  what's  on  my  mind  at  the  time — for  ex- 
ample, if  the  Library  is  thinking  about  purchasing  a 
specific  kind  of  service,  I'll  focus  more  attention  on 
the  exhibits — and  what  the  programs  sound  like. 

Where  would  you  like  the  next  conference  to  be  held? 

Miriam:  I  find  it  interesting  to  visit  different  places 
even  if  the  location  is  not  high  on  my  must-see  fist 
(like  Indianapolis).  I  definitely  prefer  cities  where 
sightseeing  can  be  done  on  foot  and  sites  that  do  not 
involve  connecting  flights. 

Carla:  I 'd  like  the  conference  to  be  somewhere  fairly 
close  to  the  Bay  Area — as  long  as  it's  not  Los  Angeles. 
My  company  doesn't  like  to  pay  for  travel,  although 
last  year  I  didn't  get  approval  to  go  to  Seattle  and  this 
year  I  did  get  approval  to  go  to  Indianapolis.  Go  figure. 
— Elyse  Eisner,  eeisner@AdvInfoC.com,  is  a  Library 
Services  Manager,Advanced Information  Consultants 
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Senior  Managers  Roundtable: 

conference  ends  with  common  themes  &  cameraderie 


by  Rita  Evans 

On  Wednesday  afternoon  at  SLAs  Annual  Confer- 
ence, I  headed  into  a  very  large  meeting  room, 
hooked  up  with  Linda  Suzuki  and  Jeanne  Fong, 
and  joined  a  crowd  of  several  hundred  at  what's  be- 
coming a  great  tradition — the  Senior  Managers 
Roundtable.  Now  in  its  third  year,  this  wrap-up  ses- 
sion has  been  an  upbeat,  optimistic  and  thought- 
provoking  way  to  end  the  conference.  This  year's 
panel  of  distinguished  SLA  members  included 
Barbara  Spiegelman,  Stephen  Abram,  Carol 
Ginsburg  and  Susan  DiMattia.  Jane  Dysart 
moderated. 

Here  is  a  summary  of  the  recurrent  themes  that 
emerged  from  the  panel  and  audience  discussion. 

Knowledge  Management 

Barbara  noted  that  "the  K-word"  appeared  through- 
out the  sessions  and  the  exhibit  hall;  members  are 
taking  a  more  in  tegral  role  in  knowledge  manage- 
ment within  tht    organizations.  Rather  than  view- 
ing it  as  a  threat,  knowledge  management  is  now 
seen  as  an  opportunity  to  be  an  essential  player  in 
turning  information  into  knowledge. 

Stephen  noted  that  general  session  speaker  Stan 
Davis  had  used  the  image  of  a  parabola  to  describe 
our  profession  and  had  said  we  are  near  the  bottom. 

Don't  let  the  separate  identity  of  the 
library  disappear.. .and  don't  let  your 
customers  lose  sight  of  the  library  as 
a  political  entity  within  the  organization. 

Stephen  suggested  that  we  just  abandon  that  parabola 
and  hop  on  the  start  of  knowledge  management. 

Vendor  Relations 

Stephen  touched  on  an  emotional  topic  when  he 
commented  on  the  reaction  to  Dialog's  announce- 
ment of  its  new  pricing  structure.  Why,  he  asked,  are 
so  many  in  SLA  unwilling  to  listen  to  the  vendor's 
perspective?  We  need  to  understand  better  the  con- 
cept of  enterprise-wide  pricing.  Susan  and  Barbara 
added  that  many  vendors  are  developing  ethical 


guidelines;  we  also  need  to  behave  ethically  towards 
vendors  and  not  engage  in  vendor  abuse. 

Several  audience  members  expressed  concern  at 
the  reduced  exhibit  hall  hours  and  poor  foot  traffic 
on  the  show  floor,  which  is  causing  several  large  ven- 
dors to  consider  exhibiting  only  in  alternate  years. 
Since  exhibitors  pay  such  a  large  percentage  of  con- 
ference costs,  continued  vendor  sponsorship  is  criti- 
cal to  the  success  of  future  conferences.  We  in  SLA 
need  to  support  their  attendance. 

Not  all  is  Rosy 

Susan  cautioned  about  the  trend  towards  decentrali- 
zation and  virtual  libraries.  Don't  let  the  separate 
identity  of  the  library  disappear,  she  warned,  and 
don't  let  your  customers  lose  sight  of  the  library  as 
a  political  entity  within  the  organization. 

Stephen  wondered  how  we  can  reconcile  our  bud- 
gets being  cut  v/hile  our  organizations  spend  ever 
increasing  amounts  of  money  on  information  sys- 
tems and  services.  We  need  to  frame  our  budget  re- 
quests in  the  terms  of  our  organizations'  objectives, 
and  we  need  to  look  for  successful  models  in  the 
strategies  used  by  our  IS  departments. 

Intranets 

What  a  difference  a  couple  of  years  makes!  In  1996, 
we  were  trying  to  figure  out  what  intranets  were  and 
how  they'd  effect  us;  now,  as  Barbara  says,  we  know 
they  belong  to  us.  Many  more  of  us  are  taking  lead- 
ership roles  in  intranet  projects.  Intranets  are  im- 
proving our  relationship  with  IS  departments  who 
depend  on  us  for  content  and  organization. 

Susan  reminded  us  that  it's  not  just  professional 
competencies  but  also  personal  qualities  that  make 
us  recognized  as  essential  to  the  success  of  an  intranet. 

Virtual  Association 

Several  years  ago,  SLA  made  a  commitment  to  being 
a  virtual  association.  While  electronic  access  is  mak- 
ing the  association  stronger  and  more  serviceable, 
there  are  also  pitfalls.  Stephen  observed  that  in  per- 
sonal interactions  there's  more  tolerance  and  more 
willingness  to  step  back  and  ask  questions  rather 
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than  jump  to  a  negative  conclusion.  Contrast  that 
with  the  frequent  flaming  that  occurs  in  the  relative 
anonymity  of  listservs.  Let's  not  abandon  what 
works  so  well  as  we  explore  other  options. 

Camaraderie 

In  the  midst  of  so  much  discussion  of  technology 
and  its  applications,  it  was  refreshing  to  hear  panel- 
ists talk  about  the  personal  rewards  in  attending 
conferences  and  in  developing  and  maintaining  close 
relationships  with  other  members.  Carol  has  strong 
emotional  feelings  about  the  camaraderie  she  has 
experienced  in  SLA;  the  shared  experiences  go  way 
beyond  networking.  Steven  said  that  by  taking  a  step 
past  networking  we  can  develop  deeper,  more  valu- 
able relationships.  Susan  told  us  that  she's  gaining  a 
whole  new  perspective  on  the  profession  by  seeing  it 
through  the  eyes  of  her  assistant,  who  is  going  to 


library  school  after  working  in  corporate  libraries  for 
ten  years;  senior  practitioners  can  learn  from  their 
junior  colleagues. 

Many  of  us  found  Doris  Kearns  Goodwin's  talks 
to  be  some  of  the  most  uplifting  and  delightful  parts 
of  the  conference.  She  spoke  of  the  essentials  of 
leadership — the  ability  to  look  beyond  immediate 
concerns,  the  strength  to  follow  a  deeply  held  con- 
viction, the  capacity  to  inspire  others.  She  spoke  of 
librarians  as  traditionally  providing  access  to  the 
hidden  parts  of  history  such  as  letters  and  personal 
papers.  Susan  noted  that  a  few  years  ago  there  would 
have  been  complaints  that  such  topics  were  not  pro- 
fessionally relevant.  Now  we  are  more  open  to  rec- 
ognizing the  value  of  leadership  and  of  the  personal 
qualities  that  exemplify  leaders.  This  openness  is  no 
doubt  due  in  part  to  recognizing  the  value  and  im- 
portance of  our  SLA  friendships. 

— Rita  Evans 


We're  ready  for  the  Web!  Are  you? 

Inmagic1  now  offers  a  great  way  to  publish,  maintain  and  manage  information  on 
the  Web.  DB/Text  WebPublisher  lets  you  instantly  mount  DB/Text Works 
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Kaleidoscope  continued  from  page  5 


And  heading  North...  Kami  Zilla  has  been  joined  by 
Sohaila  Braam  as  Library  Services  Placement  Spe- 
cialist at  Certified  Personnel.  Sohaila  was  formerly  a 
contract  law  librarian  at  Coblentz.  Certified  Personnel 
opened  a  Santa  Rosa  office  in  mid  July  and  Elena 
Herdman  is  now  the  Branch  Manager  there.  Elena's 
first  job  out  of  library  school  (UC  Berkeley,  70)  was 
in  Santa  Rosa,  so  she's  feeling  right  at  home. 

Katherine  Bertolucci,  of  Isis  Information  Services 
in  Healdsburg,  is  the  1 998-99  chair  of  the  Library 
Management  Division's  Consulting  Section.  At  the 
annual  conference  the  section  sponsored  a  program 
by  new  SF  chapter  member  Amelia  Kassel,  who  is 
with  MarketingBase  in  Sebastopol;  "Internet  Power 
Searching:  Finding  Pearls  in  a  Zillion  Grains  of 
Sand,"  was  one  of  the  Indianapolis  highlights  [see 
page  14].  Katherine  has  even  bigger  plans  for  Minne- 
apolis; the  Consulting  Section  is  preparing  an  all 
marketing  program.  All  you  consultants  and  pro- 
spective consultants — are  you  a  member  of  LMD's 
Consulting  Section?  This  would  be  a  great  year  to 
join!  Contact  Katherine  at  isisinform@aol.com 


Alison  Head  and  Reva  Basch  had  a  confab  up  in 
beautiful  Sea  Ranch  this  summer.  Alison  wanted  an 
expert  searcher  to  interview  for  her  book  DesignWise: 
A  Guide  for  Evaluating  the  Interface  Design  of  Informa- 
tion Resources  to  be  published  by  Information  Today 
in  1999.  They  had  a  fruitful  discussion  ranging  from 
how  research  tools  have  changed  over  the  past  20 
years,  to  the  fact  that  we're  in  the  midst  of  an  access 
explosion  as  well  as  an  info  glut. 

The  Unexpected  occurs  in  the  Midwest... Kurt 
Shuck  called  to  say  he  and  Beth  Edelstein  surprised 
each  other  in  the  gym  at  a  Chicago  hotel.  Beth  was 
there  for  a  family  wedding;  Kurt  was  at  an  Arthur 
Andersen  national  meeting. 

Last  but  not  least,  I'm  my  own  item...  After  four 
years,  I've  left  Addison  Wesley  Longman  Publishing 
to  become  Studio  Archivist  at  Landor  Associates  in 
SF.  We'll  see  if  it's  true  that  I've  "gone  to  the  other 
side"  with  this  move  from  textbook  publishing  to 
corporate  identity  and  brand  design.  Keep  me 
posted  on  your  doings,  write  to  chriso@sirius.com  or 
call  415-743-4106. 
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Touring  news 

SF  Chapter  has  its  day  in  court 


by  Marlene  Vogelsang 

On  Wednesday  afternoon,  April  29,  more  than  45 
members  enjoyed  docent-led  tours  of  the  recently 
restored  Ninth  Circuit  Court  and  Library  at  7th 
and  Mission  Streets  in  San  Francisco. 

Architect  James  Knox  Taylor  designed  the  Ameri- 
can Renaissance/Beaux  Arts  style  central  post  office 
and  federal  building  in  the  early  1900's.  At  the  time 
Sunset  magazine  called  it  "the  post  office  that  is  a 
palace."  Although  the  structure  survived  the  1906 
quake  quite  well,  the  Loma  Prieta  quake  in  1989 
caused  severe  damage.  After  a  $91  million  retrofit 
and  historic  rehabilitation  which  was  completed  in 
1996,  the  building  reopened  as  the  headquarters  of 
the  U.S.  Court  of  Appeals  for  the  Ninth  Circuit. 

The  interior  space  is  dramatic,  filling  an  existing 
courtyard  and  former  mail  sorting  area  with  a  new 
40,000  square  foot  building  which  houses  the  library 


and  offices  for  the  staff  attorneys.  The  library  area 
has  glass  skylights  and  a  spacious  reading  room. 

The  court's  library  is  the  headquarters  for  the  Ninth 
Circuit  library  system  which  includes  the  main  library 
and  2 1  staffed  branches.  The  system  serves  more  than 
325  federal  judges,  as  well  as  lawyers  and  the  general 
public  if  permitted  by  local  court  rules. 

The  San  Francisco  library  collection  is  over 
95,000  volumes.  In  addition  to  legal  reference  mate- 
rials and  documents,  it  holds  many  publications  on 
court  administration. 

Our  hosts  were  Circuit  Librarians  Betsy  Knauff 
and  Cheryl  Blare.  Thanks  to  our  Tour  Committee 
Chair  Kurt  Shuck;  and  thanks  to  Gina  Castro  who 
arranged  the  tour  and  the  wonderful  refreshments. 

— Marlene  Vogelsang,  mxv6@pge.com,  is 
Resource  Specialist  at  the  Pacific  Energy  Center 
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Program  notes 

The  Neighborhood  Dinner  Meeting,  a  chapter  tradition 


Menu  driven 

by  Marlene  Vogelsang 

One  attribute  of  our  chapter  is  our  members'  fond- 
ness for  dining;  another  is  our  penchant  for  casual 
networking.  These  combine  perfectly  in  the  annual 
Neighborhood  Dinner  Meeting.  This  April  over  70 
members  throughout  the  Bay  Area  met  at  9  neigh- 
borhood restaurants,  ranging  from  French  to  Chi- 
nese to  brewery  to  Vietnamese.  This  was  the  second 
time  we  tried  this  format,  and  it  was  a  grand  success. 
The  neighborhood  dinners  will  be  a  regular  event. 
Thanks  to  Marie  McKenzie,  who  originated  this 
great  idea  and  thanks  to  our  wonderful  hosts,  who 
chose  the  restaurants  and  made  arrangements. 

North  Bay 

The  ever- active  Marin  group  (who  have  met  quar- 
terly since  last  year)  gathered  at  Cacti  Restaurant 
housed  in  a  former  church  in  downtown  Novate 
No  surprise  that  the  food  is  southwest  style.  Diane 
Rosenberger  and  17  colleagues  had  the  heated 
porch  almost  all  to  themselves. 

San  Francisco 

Mark  Mackler  hosted  the  Castro  district  dinner  at 
China  Court.  Twenty  members  joined  Mark  for  a 
rousing  good  time.  Rumor  has  it  there  was  even 
dancing  on  the  tables!  Eleven  members  from  the 
Richmond  district  group  met  Gina  Castro  at  the 
Clement  St.  Bar  and  Grill  to  enjoy  the  restaurant's 
good  service  and  varied  menu.  No  Noe  this  year — 
Panos  Greek  Restaurant,  last  year's  popular 
choice,  has  been  replaced  by  a  pasta  chain.  Jo 
Falcon  offered  to  put  on  one  of  her  notorious 
Moroccan  feasts  at  home  in  Bernal  Heights,  until 
she  realized  it  was  a  school  night.  Maybe  next  year... 

East  Bay 

In  Oakland  Sandy  Malloy  and  7  colleagues  shared 
dishes  and  conversation  at  Pho  84,  a  Vietnamese 
restaurant  near  downtown.  In  addition  to  pho 
(noodles)  the  restaurant  has  a  full  menu  of  reason- 
ably priced  dinner  choices. 

Continued  on  page  22 


AACRfood 

by  Alice  Egan 

The  neighborhood  dinner  is  an  event  which  seems 
ideally  suited  to  the  profession  of  librarianship.  I 
mean,  with  what  other  group  of  professionals  could 
one  expect  to  find  such  generosity  of  spirit  cohabiting 
with  edibles?  Can  you  imagine  Kenneth  Starr  and 
White  House  counsel  at  a  Vietnamese  restaurant 
saying,  "Hey,  if  we  share  an  order  of  noodles  and  an 
order  of  calamari  we'll  have  more  fun?"  Lawyers,  I 
submit,  are  not  known  for  their  cooperative  natures. 
How  about  Cindy  Crawford  and  Kate  Moss  arrang- 
ing a  trade — half  a  lettuce  leaf  for  half  a  milligram  of 
boiled  carrot?  Supermodels  are  not  reknowned  for 
their  generosity.  Librarians,  the  folks  who  share  in- 
formation for  a  living  and  whose  ancestors  invented 
ILL,  on  the  other  hand,  are  born  to  dine  together  in 
communal  groups. 

At  Pho  84  in  downtown  Oakland,  I  saw  librarians 
who  had  just  been  introduced  lean  into  one  another 
and  in  low,  engaging  voices  say,  "How  do  you  feel 
about  spicy  tofu?"  and  "Would  you  prefer  imperial 
rolls?"  It  was  a  thing  of  beauty. 

I  was  most  pleased  of  course  when  these  inquiries 
were  directed  toward  me.  I'm  happiest  in  a  restau- 
rant when  I  can  taste  a  variety  of  different  dishes.  I'm 
the  first  to  admit  I  have  entree  commitment  issues. 

Continued  on  page  22 
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Among  the  culinarati: 

the  May  dinner  meeting 


by  Maggie  0  'Brien 

Over  130  members  and  guests  celebrated  the  final 
meeting  of  the  1997-'98  chapter  year  and  the  pre- 
sentation of  the  Chapter  Award  with  a  scrumptious 
meal  at  the  California  Culinary  Academy.  Michael 
Bauer,  San  Francisco  Chronicle  food  critic  and  award 
winning  editor,  was  the  featured  speaker. 

Michael,  who  has  been  a  food  journalist  for  20 
years,  acquired  his  culinary  expertise  by  taking  cook- 
ing classes,  working  as  a  meat  cutter  during  college, 
and  eating  out  nearly  every  night  while  growing  up. 

Using  a  talk  show  format,  Richard  Geiger,  our  own 

Larry  King,  asked  Michael  the  questions  attendees 
proffered  prior  to  the  meeting. 

How  does  he  respond  to  people  who  are  angry  with  a  re- 
view given  their  favorite  restaurant? 
Entering  a  restaurant  as  a  critic  is  very  different  then 
going  in  for  a  dinner  party  with  friends.  When  din- 
ing out  for  a  special  occasion,  food  is  only  one  of 
part  of  the  experience.  When  he  is  working,  Michael 
is  not  a  normal  diner.  His  job  is  to  clinically  dissect 
and  evaluate  the  service  as  well  as  the  food. 

How  does  he  approach  unfamiliar  cuisines? 
When  reviewing  a  restaurant  with  a  cuisine  in  which 
he  is  not  expert,  he  brings  along  a  guest  who  is.  Be- 
ing aware  of  his  own  food  prejudices  and  what  kind 
of  a  mood  he's  in  that  day  helps  him  stay  impartial. 

How  does  he  keep  his  identity  a  secret? 
Remaining  incognito  can  be  a  challenge,  especially 
as  a  critic  gets  better  known.  Michael  does  not  take 
notes  at  the  table  and  will  sometimes  sneak  in  after 
his  party  is  seated  or  use  a  different  name.  If  he  feels 
that  he  has  been  recognized,  he  will  observe  the  ser- 
vice at  the  tables  across  the  room  to  see  if  he  is  being 
singled  out  for  extraordinary  service. 

So,  how  does  he  stay  so  fit  when  he  eats  out  all  the  time? 
A  combination  of  high  metabolism,  exercising  with 
his  dogs  Lexi  and  Bella,  and  eating  only  half  por- 
tions. Michael  brings  the  other  half  home — in  a 
doggie  bag,  of  course. 


Do  the  star  ratings  for  restaurants  have  meaning? 

The  star  ratings  are  not  arbitrary;  using  the  stars  gets 

the  critic  off  the  fence. 

Do  restaurants  change  based  on  the  reviews? 
Even  after  a  bad  review,  critics  will  revisit  and  update 
the  evaluation.  Michael  cited  the  Grand  Cafe  as  a 
good  example  of  a  restaurant  that  improved.  When 
initially  reviewed,  the  food  was  deemed  awful;  two 
years  later  the  restaurant  rated  3-3.5  stars! 

How  does  he  decide  which  restaurants  to  review? 
New  destinations  have  priority;  other  tips  come  from 
readers  and  press  releases.  Readers  also  alert  him  to 
restaurants  where  the  service  is  going  downhill. 

What  about  giving  a  restaurant  a  bad  review? 
Michael  used  Beetlenut  (onUnion  St.  in  SF)  as  an 
example.  He  debated  about  whether  to  write  the 
review  because  while  the  food  was  consistently  great, 
the  service  was  poor.  He  went  back  several  times  and 
the  results  were  always  the  same.  Ultimately  he 
wrote  the  review  because  he  felt  the  bad  service  re- 
sulted from  a  bad  attitude  on  the  management  side. 

Newest  trend  in  restaurants? 

Live  music,  of  which  he  is  not  fond,  while  dining. 

Michael's  talk  concluded  on  a  positive  note:  the  res- 
taurant industry  is  doing  better  than  ever  and  the 
quality  and  variety  of  food  continues  to  get  better. 

Lucky  winners  of  the  raffle  for  The  1997  Chronicle 
Cookbook,  co-edited  by  Michael  and  Fran  Irwin,  were 
Helen  Suomela-Tyrrell,  Claudia  Fenelon,  Mary 
Staats  and  Terry  Dean. 

A  very  special  tribute  was  paid  to  Tim  DeWolf,  this 
year's  recipient  of  the  San  Francisco  Chapter  Award 
for  Professional  Achievement.  From  providing  live 
entertainment  for  chapter  cruises  with  his  band, 
Larry  Sweat  and  the  Sweat  Sox,  to  serving  as  chapter 
president,  chairing  numerous  committees,  and  now 

Continued  on  page  23 
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Networking  committee  report:  what  the  Library 
of  California  means  to  us 


Librarians  throughout  the  state  are  awaiting  the  fate 
of  SB409,  the  Library  of  California,  which,  if  passed, 
would  appropriate  $10  million  to  establish  a  state- 
wide library  network.  SB409  is  the  culmination  of 
ten  years  of  planning  and  the  work  of  2,000  librar- 
ians and  library  supporters  throughout  California. 
The  Library  of  California  will  electronically  link 
some  8,000  California  libraries  of  all  types,  including 
public,  academic,  school  and  special  libraries,  to  sup- 
port the  sharing  of  information  and  collections. 

Participating  libraries  will  be  part  of  a  regional 
network.  Currently,  there  are  five  regions;  the  San 
Francisco  Bay  Area  belongs  to  region  two.  In  most 
cases  each  geographic  region  will  plan  its  networks 
based  on  existing  coalitions  and  cooperatives,  but 
will  also  open  its  membership  to  other  libraries  out- 
side of  these  pre-existing  partnerships. 

So  what's  in  it  for  us?  Well,  in  the  first  place,  in 
terms  of  numbers  of  libraries  and  professionals  on 
the  job,  special  librarians  are  the  biggest  group  in 
the  state.  As  the  largest  group  we  need  to  be  repre- 
sented m  any  program  and  on  all  councils  created  to 


M.e?iu  driven  continued  from  page  20 

The  Fremont/Castro  Valley  group  dined  at  Le 
Maison  in  Castro  Valley.  Peggy  Watson  and  a  group 
of  8  had  an  elegant  French  dinner,  replete  with  es- 
cargots,  chocolate  desserts  and  fine  wines. 

The  Solano/North  Berkeley  choice  was  Kirin 
on  upper  Solano  Ave.  Sixteen  members  joined  Ann 
Jensen  for  a  Northern  Chinese  dinner  and  collegial 
conversation. 

Over  the  hill  in  Walnut  Creek  a  group  of  1 0 
Contra  Costans  met  Linda  Suzuki  at  Max's  Opera 
Cafe,  well  known  as  a  bad  place  for  a  diet! 

Peninsula 

Sara  Pedersen  and  9  members  ate  at  the  Steelhead 
Brewery  Co.  in  Burlingame  and  had  such  a  great 
time  that  Sara  invited  them  all  over  to  her  house  for 
dinner!  (Seven  showed  up  for  lasagna  Sara  cooked, 
and  she  says  they  "had  a  ball.") 

Looking  forward  to  a  three-peat  of  this  tradition  next 
April,  and  hoping  even  more  of  you  will  join  us! 

— Marlene  Vogelsang 


serve  the  needs  of  librarians.  So  far,  Barbara 
Kornstein  of  UC  Berkeley  and  I  are  the  only  special 
librarians  on  the  regional  council;  we  would  love  to 
have  more,  especially  members  from  medical  and 
law  librarian  organizations.  Anyone  is  welcome  to 
our  meetings.  Call  me  for  the  date  of  our  next  one. 

Another  benefit  of  the  Library  of  California  is 
that  regional  library  networks  can  enter  into  joint 
powers  of  agreement  to  provide  overlapping  services 
or  to  receive  benefits  of  network  licenses  to  data- 
bases, something  that  non-public  libraries  cannot  do. 

I  encourage  you  to  write  your  state  legislators  to 
request  the  passage  of  SB409.  I  hope,  too,  that  you 
will  be  interested  in  participating  in  the  Library  of 
California  when  it  is  passed  and  that  you  will  want 
to  network  with  your  colleagues  in  other  types  of 
libraries.  Remember:  whatever  strengthens  them 
strengthens  us!! 

— Networking  co-chair  Angie  Brunton  is  with 
the  Sonoma  Developmental  Center, 
abrunton@holonet.net  or  707-938-6244 


Food  sharing  continued  from  page  20 

It's  not  that  I'm  a  finicky  eater.  Au  contraire.  I'm 
proud  to  say  that  I'm  an  equal  opportunity  chow 
hound.  Vegetarian  dishes,  meat  dishes,  vegetarian 
dishes  that  taste  like  meat  dishes,  pass  the  plate  and 
hand  me  a  fork.  I  am  ready,  as  they  say,  to  get  busy. 

I  went  out  to  a  Chinese  restaurant  once  with  a 
friend.  He  chose  what  I  had  planned  to  order  so  I 
ordered  something  else.  It  wasn't  until  the  waitress 
walked  away  that  he  said,  "Just  so  you  know,  I  don't 
share.  I'm  very  possessive  of  my  food."  (This  from  a 
psychology  Ph.D.)  Needless  to  say  it  was  a  short- 
lived relationship. 

I'm  happy  to  report  there  was  no  such  coveting  at 
our  Oakland  neighborhood  dinner.  We  passed  the 
plates,  shared  all  the  food,  identified  ingredients,  and 
a  good  time  and  a  good  meal  was  had  by  all.  The 
SFSLA  Neighborhood  Dinner:  where  collegial 
means  never  having  to  hesitate  before  saying  "Are 
you  going  to  finish  that?" 

— Alice  Egan,  aegan@academyart.edu,is  serials 
librarian  at  the  Academy  of  Art,  San  Francisco. 
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New  members 


byMarlene  Vogelsang 

Once  again,  I  have  the  pleasure  of  welcoming  new 
members  to  the  San  Francisco  Bay  Region  Chapter. 
For  any  new  members  I  may  have  missed,  please  con- 
tact me  so  that  I  may  include  you  in  our  next  column. 

Charlotte  Sanders  is  the  new  Lexis-Nexis  corpo- 
rate libraries  support  consultant.  A  Dallas  native, 
she  earned  her  MLS  at  the  University  of  Alabama 
and  until  this  May  worked  in  Southern  Company 
Service's  corporate  library.  Charlotte  has  been  on  the 
go  with  conferences  and  training,  and  looks  forward 
to  being  at  home  in  San  Francisco. 
Charlotte.Sanders@lexis-nexis.com 

SnapJ's  cybrarian  is  Kate  Wingerson,  a  UC  Berke- 
ley MLIS  grad  and  formerly  a  librarian  at  San  Fran- 
cisco Public  Library's  Government  Information 
Center.  A  prior  life  was  spent  on  Capitol  Hill  as  a 
congressional  staff  member  and  a  lobbyist.  Kate's 
duties  at  Snap!  include  developing  and  maintaining 
the  virtual  library  architecture  which  organizes  the 
contents  of  the  Snap!  Directory,  katew@cnet.com 

Michelle  Lieggi  is  the  new  librarian  at  the  architec- 
tural firm  of  Kaplan  McLaughlin  Diaz.  A  recent  San 
Jose  State  graduate,  Michelle  takes  over  from  Jan 
Vargo,  who  retired  after  20  years.  Her  main  duties 
are  reference  and  research  assistance,  and  she  cre- 
ated the  library  page  for  the  KMD  intranet. 
Milieggi@wahoo.sjsu.edu 

One  of  our  new  members  hails  from  India.  Kusum 
Thapliyal  is  the  Senior  Officer  of  the  Library  at 
Tata  Infotech  Ltd.,  a  software  company.  Kusum  re- 
ceived a  BA  in  Library  and  Information  Science  at 
Delhi  University,  an  MA  in  Economics  from  Kamia 
Millia  Islamia  and  an  MLIS  from  University  of 
Madras.  Kusum  is  interested  in  working  abroad  and 
feels  that  there  are  "so  many  things  to  read  and  do, 
but  not  enough  time."  Thapliyk@delpol.in.unisys.com 

Another  international  member,  Debbie  Harkness, 
works  locally  as  research  director  at  Copithorne  & 
Bellows,  a  global  high-tech  PR  company.  A  New 
Zealand  native,  Debbie  has  worked  in  London  as  a 
qualitative  researcher  and  in  Sydney  as  the  investor 


) 

relations  manager  of  Australia's  largest  food  company. 
She  credits  her  early  internet  experience  with  enabling 
her  to  "settle  into  the  extremely  interesting  work  of 
information  exploring."  debbie.harkness@cbpr.com 

George  R.  Plosker  is  the  Director  of  Content  Sup- 
port for  Information  Access  Company.  He  has  a  BA 
in  Political  Science/Communications  from  Queens 
College  and  an  MA  in  Library  Science  from  San  Jose 
State.  George  spent  14  years  at  DIALOG  as  a  mar- 
keting representative  and  the  founder  and  regional 
manager  of  the  Los  Angeles  office.  Before  joining 
DIALOG  he  was  a  business  and  general  reference 
librarian  at  San  Jose  State  University.  He  enjoys 
photography,  travel  writing,  automobiles  and  sports. 
George_Plosker@iacnet.  com 

Welcome  once  more  to  you  all.  We  look  forward  to 
getting  to  know  you  at  meetings  and  on  committees. 

— Marlene  Vogelsang 
mxv6@pge.com  or  415-973-7206. 


May  meeting  continued  from  page  21 

at  the  keyboard  as  chapter  web  maestro,  Tim's  con- 
tributions have  been  invaluable.  Congratulations 
Tim,  and  thanks  for  your  long  service  to  the  chapter. 

A  sincere  thank  you  to  our  generous  meeting  spon- 
sors: Advanced  Information  Management  (AIM), 
Baker  &  Taylor,  Certified  Personnel,  Infotrieve,  and 
Taylor  &  Associates.  Also  thanks  to  Marlene 
Vogelsang  and  Richard  Geiger  for  arranging  the 
speaker;  to  Hospitality  Committee  members  Sue 
Paulsen,  Bill  Van  Niekerken,  and  Jo  Falcon  for 
their  help  at  the  registration  table;  and  a  big  thanks 
to  California  Culinary  Academy  librarian  Mary 
Goglio,  whose  tireless  efforts  ensured  a  tasty  and 
delightful  evening. 

— Assistant  Program  Director  Maggie  O'Brien, 
maggie.aimusa@juno.com,is  Regional  Manager  for 
Advanced  Information  Management. 
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Executive  Board  &  Advisory  Council  Meetings 


by  Molly  Skeen 

Executive  Board  Turnover 
Meeting 

Thursday,  July  18,  1998,  Dolby 
Laboratories,  San  Francisco 

Present:  Rita  Evans,  Linda  Vida, 
Linda  Suzuki,  Jeanne  Fong,  Kristi 
Wessenberg,  Marlene  Vogelsang, 
Maggie  O'Brien,  Tony  Obregon, 
Sara  Pedersen,  Molly  Skeen 

The  meeting  was  called  to  order 
at  5:35  pm. 

Past-President  Rita  Evans  wel- 
comed the  new  board  members 
and  turned  the  meeting  over  to 
incoming  President,  Linda 
Suzuki. 

The  minutes  of  the  May  13,  1998 
Board  meeting  were  corrected 
and  approved. 

Kristi  Wessenberg  distributed 
the  treasurer's  report  which  shows 
a  current  balance  of  $47,971.62. 

The  Board  approved  Mark 
Mackler,  Angie  Brunton,  and 
Terry  Dean  to  continue  as 
Infoline,  Networking  and  Special 
Publications  chairs. 

The  Board  approved  Advertising 
Chair  Tamara  Horacek's  recom- 
mendation that  bulletin  advertis- 
ing rates  remain  the  same  for 
1998-99. 

Board  mentoring  assignments 
were  distributed.  Rita  encouraged 
mentors  to  contact  assigned  com- 
mittee chairs  for  an  update  on 
committee  activities  prior  to  each 
board  meeting. 

Sara  Pedersen  distributed  the 
1998-99  Program  meeting  plan- 
ning schedule  and  reported  that 
the  September  and  December 
programs  are  set:  Carol  Flinders 


will  speak  at  the  September  10th 
meeting  and  Regis  McKenna  will 
speak  on  December  2nd.  The 
May  meeting  will  be  a  celebration 
of  the  chapter's  75th  anniversary. 

Linda  Suzuki  distributed  pro- 
posed new  letterhead  and  bulletin 
masthead  artwork  developed  by 
bulletin  editor  Ella  Hirst.  The 
board  discussed  adding  the  SLA 
Association  logo  and  agreed  to 
present  the  options  at  the  June  20 
board/council  meeting. 

Rita  recommended  that  the  Pro- 
fessional Development  Commit- 
tee consider  using  Association 
sponsored  distance  learning  pro- 
grams as  part  of  the  chapter's 
professional  development  offer- 
ings. The  first  DLP,  "Harnessing 
Intranet  Potential,"  will  be  Octo- 
ber 8.  The  Board  discussed  vari- 
ous options  for  co-sponsoring, 
program  location,  and  pricing. 

A  new  chapter  directory  is  sched- 
uled for  September  publication; 
Rita  and  Marlene  Vogelsang  will 
develop  a  new  chapter  brochure. 

Rita  reported  that  the  Association 
web  site  now  offers  chapter  guide- 
lines and  handbooks  in  pdf  format. 
The  Association  is  also  develop- 
ing a  members-only  section.  Rita 
will  provide  the  chapter  Web 
Committee  with  the  chapter's 
handbook  in  web-ready  format. 

Linda  Suzuki  reported  on  the 
Association's  plans  to  sponsor  the 
Global  2000  Conference  in 
Brighton,  England  in  October 
2000.  One  of  the  conference  goals 
is  to  foster  participation  from 
developing  countries. 

1998-99  Board  meetings  are  sche- 
duled for  June,  October,  December 
and  May;  joint  Board/Council 


meetings  will  be  held  in  June, 
August  and  February. 

There  will  be  a  joint  San  Andreas/ 
San  Francisco  Board  meeting  July 
23.  Agenda  topics  include:  the 
joint  December  meeting,  Jobline, 
the  directory,  and  coordinating 
dates  for  meetings  and  professional 
development  programs. 

The  next  meeting,  a  joint  turn- 
over meeting  with  the  Advisory 
Council,  will  be  June  20  at  the 
Pacific  Energy  Center. 

The  meeting  adjourned  at  7:40  pm. 


Advisory  Council  Turnover 
Meeting 

Saturday,  July  20,  1998,  Pacific 
Energy  Center,  San  Francisco 

Present:  Rita  Evans,  Linda 
Suzuki,  Linda  Vida,  Jeanne  Fong, 
Marlene  Vogelsang,  Maggy 
O'Brien,  Tony  Obregon,  Sara 
Pedersen,  Molly  Skeen,  Linda 
Yamamoto,  Cris  Campbell,  Tim 
DeWolf,  Tony  Landolt,  Barbara 
Glendenning,  Gretchen  Peterson, 
Chris  Orr,  Kim  Gregor,  Debbie 
Jan,  Tamara  Horacek,  Terry 
Richards,  Mark  Mackler,  Diane 
Rosenberger,  and  Deborah  Hunt 

The  meeting  was  called  to  order 
at  10:15  am. 

The  minutes  of  the  February  1 1, 
1998  Board/Council  meeting 
were  approved. 

The  Treasurer's  report,  [see  above} 
was  distributed. 

Linda  Suzuki  outlined  the  day's 
agenda,  to  include  the  Board/ 
Council  meeting  and  a  training 
session.  She  suggested  themes  for 
the  coming  year:  streamlining 
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activities  while  maintaining  qual- 
ity; cultivating  successors  for  the 
following  year;  delegating  tasks  to 
committee  members;  and  keeping 
in  touch  with  mentors. 

Rita  Evans  provided  a  wrap-up 
to  the  1997-98  year,  noting  favor- 
able response  to  the  chapter's 
activities — particularly  the  April 
neighborhood  dinner,  the  profes- 
sional development  programs, 
and  an  excellent  chapter  bulletin. 

Linda  Suzuki  announced  that 
committee  plans  and  budget  esti- 
mates are  due  at  the  August 
Board/Council  meeting. 

xVIentoring  assignments  were  dis- 
tributed. Rita  explained  that  the 
mentoring  program  was  set  up  to 
facilitate  communication  between 
committees  and  the  Board.  She 
recommended  that  mentors  be 
in  touch  monthly  with  assigned 
committee  chairs. 


Linda  Suzuki  recommended  that 
when  scheduling  events  we  should 
avoid  conflicts  with  our  own  pro- 
grams and  with  San  Andreas  and 
Association  events.  The  Program 
Committee  has  the  highest  prior- 
ity with  date  selection. 

Jeanne  Fong  reported  on  plans 
for  the  SLA  Winter  Meeting  and 
the  chapter's  75th  anniversary.  The 
San  Francisco  Chapter  is  hosting 
the  Winter  Meeting  and  is  respon- 
sible for  registration  and  hospital- 
ity tables,  a  "dinner  buddies" 
program,  and  a  reception.  Com- 
mittee chairs  have  been  named; 
additional  volunteers  are  needed. 

Rita  has  agreed  to  serve  as  a 
fundraising  coordinator  for 
1 998-99.  This  new  function  was 
established  because  of  the  two 
special  events  and  will  be  needed 
for  one  year  only. 

Linda  Suzuki  reported  that  the  Si- 
erra Nevada  Chapter  is  interested  in 
working  together  more  closely. 


Marlene  Vogelsang  and  Rita 
Evans  will  develop  a  new  chapter 
brochure  which  they  will  budget 
to  have  professionally  produced. 

Committee  Reports 
Academic  Relations.  Outgoing 
chair  Barbara  Glendenning  re- 
ported on  the  essay  contest  the 
chapter  sponsored.  Incoming  chair 
Debbie  Jan  will  connect  with  her 
San  Andreas  counterpart. 

Advertising.  Tamara  Horacek 

reported  that  advertising  revenues 
remained  steady  last  year. 

Affirmative  Action.  The  Affirma- 
tive Action  chair  position  is  open. 

Archives.  Diane  Fortner,  con- 
tinuing as  chair,  was  absent. 

Bulletin.  Ella  Hirst,  continuing  as 
editor,  was  absent.  Linda  Suzuki 
distributed  proposed  new  letter- 
head and  masthead  artwork. 

Consultation.  Bonnie  Willdorf, 

incoming  chair,  was  absent. 

Continued  on  page  21 


Why  do  15,000  of  your  colleagues 
use  Inmagic*  DB/TextWorks  ? 


Low  cost  -  The  entire  cost  of  DB/Text Works  for 
Libraries  (Online  Catalog,  Serials  Management. 
Loans.  Acquisitions,  and  more)  is  typically  far 
less  than  just  one  module  of  a  '"hardwired" 
library  system. 

Fast,  easy  start  -  DB/Text  Works  is  easy  to  set 
up,  learn,  and  use.  Even  if  you're  a  first-time 
computer  user,  you'll  be  productive  within 
hours.  And  you  don't  have  to  be  a  programmer 
or  even  a  power  user  to  create  or  modify 
reports,  search  screens  ...  you  name  it. 


Flexibility  to  manage  more  -  DB/TextWorks 
lets  you  redefine  the  boundaries  of  the 
"IraditionaP  library  by  managing  archives, 
competitive  files,  regulations,  records,  and  more. 

Fully  developed  application  -  Inmagic  s 
Library  Guide  uses  the  power  of  DB/Text  Works 
to  manage  information  required  in  typical  library 
operations.  The  Library  Guide  demonstrates 
several  possible  ways  of  organizing  data  in  a 
Library  for  Catalogs.  Serials,  and  more. 


Contact  us  for  more  information  and  a  free  trial  version 

Crew-Noble  Information  Services 

Tel:  (510)  837-1399  •  Fax:  (510)  820-91 14  •  Email:  crew.noble.info@pobox.com 
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Calendar 


SEPTEMBER 

9       SF  Bay  Region  Chapter 
Dinner  Meeting.  Speaker:  Carol 
Lee  Flinders,  "At  the  Root  of  this 
Longing."  Wednesday,  5:45  p.m. 
Gabbiano's,  Ferry  Building,  San 
Francisco.  Contact:  Tony  Landolt, 
51 0-303-3231/51 0-644-31 40. 

15        San  Andreas  Chapter 
Dinner,  SLA  President  Suzi  Hayes 
on  "Guiding  Light:  Practical  Stra- 
tegic Planning/'  Tuesday,  5:30  pm. 
China  Gourmet,  1 08  Castro  Street 
near  the  Mountain  View  train 
station.  Contact:  Jana  Humbert, 
408-468-8625  or  Jane  Metz, 
jmetz@mdbe.com 

1 7     The  Future  Is  Now: 
Technologies  And  Libraries. 

Thursday,  8:30  a.m.  to  noon. 
Stanford,  Hoover  Pavillion.  Free 
symposium  sponsored  by  The 
Health  Library.  Contact:  Howard 
Fuller,  fuller_h@stanford.edu  or 
650-725-3308. 

1 7    NOCALL  Brown  Bag  Lunch 

on  Intedibrary  Loan.  Noon,  Thelen 
Reid  &  Priest,  2  Embarcadero 
Center.  Contact:  Todd  Bennett, 
41 5-955-3659. 

17-18  Marketing  and  Public 
Relations  Skills.  SLA  Middle  Man- 
agement Institute,  Anaheim,  CA. 
www.sla.org/ con  f_meet/ 
events.html  or  202-234-4700. 


OCTOBER 

8  "Harnessing  Intranet 

Potential/7  SLA  Distance  Learning 
Course.  Thursday  1-4  p.m.  Exact 
locations]  to  be  set.  Contact: 
Claudia_Fenelon@csaa.com  or 
415-565-3492. 

20        SF  Bay  Region  Chapter 
Dinner  Meeting.  "Digital  Bay: 
High  Tech  Talk"  with  SF  Chronicle 
columnist  Tom  Abate.  Tuesday, 
5:45  p.m.  UC  Berkeley  Faculty 
Club.  Contact:  Joan  Jenkins, 
ienkins@ce.berkeley.edu  or 
510-527-0672. 

7b  list  an  event  in  the  calendar  contact  Maggie  O' 
Phone:  650-965-7900,  Fax:  650-965-7907.  Cal 
at  www.sims.berkeley.edu/ sfsla/. 


NOVEMBER 

1  -5       Internet  Librarian  '98, 

Monterey.  Contact:  Information 
Today,  609-654-6266.  http:// 
infotoday.com/il98/il98.htm 

JANUARY 

20     SF  Bay  Region  Chapter 
Dinner  Meeting,  Wednesday, 
Gabbiano's,  San  Francisco. 
Speaker:  Mary  Ellen  Bates 


'Brien,  maggie.aimusa@juno.com. 
tendar  events  are  updated  biweekly 
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Expert  patent  translations 
Technical  journal  articles 
Business  communications 
Software  manuals 
Legal  documents 


Translations 
from  &  into 
Japanese, 
k  Chinese, 
__  German, 
A  Spanish, 
^  French, 
Russian, 
,  and  most 
V  other  languages. 
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BERKELEY  SCIENTIFIC 
TRANSLATION  SERVICE 


Taking  technical  communications 
across  the  language  gap 

for  more  than  20  years 


Give  US 
a  call — 
we'll  be  glad 
to  discuss 
project! 


Our  professional  industrial  translators 
provide  you  with  the  linguistic  backup 
you  need  for  business  and  technology 
in  the  global  market. 


1-800-488-9884 

(or  we're  as  dose  as  your  fax 
at  1-510-548-4866) 
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Minutes  continued  from  page  25 

Directory.  Linda  Yamamoto  plans  to  use  the  Association's 
July  membership  update  for  the  chapter  directory  [see  above]. 

Finance.  Outgoing  chair  Gretchen  Peterson  distributed 
the  1997-98  budget  report  and  budget  request  forms  for 
1998-99.  Board/Council  members  were  asked  to  submit 
requests  to  incoming  chair  Bill  Van  Niekerken  by  7-20-98. 

Fundraising.  Terry  Richards  outlined  the  committee's  goal 
to  provide  vendors  with  a  variety  of  sponsorship  options. 

Government  Relations.  Kim  Gregor,  incoming  chair,  asked 
for  ideas  and  suggestions. 

Hospitality.  Incoming  chair  Tony  Landolt  reported  that  he 
has  four  committee  members. 

Infoline.  Continuing  chair  Mark  Mackler  expects  no 
changes  in  his  activities;  he  monitors  the  chapter's  post  office 
box  and  posts  notices  on  Infoline. 

Jobline.  The  San  Andreas  Chapter  will  continue  to  maintain 
thejobline  in  1998-99. 

Mailing.  Jackie  Grossman,  continuing  as  chair,  was  absent. 

Networking.  Angle  Bran  ton  described  her  activities  in  sup- 
port of  SB409  which,  if  passed,  will  provide  $10  million  for 
California  libraries;,  she  also  participates  on  the  California 
Millenium  Planning  Committee. 

Nominating.  Incoming  chair  Diane  Rosenberger  said  her 
committee  will  be  nominating  President-elect,  Treasurer, 
and  Program  Director. 

Professional  Development.  Claudia  Fenelon,  incoming 
chair,  was  absent.  Rita  recommended  using  Association 
sponsored  Distance  Learning  Programs  [see  above]. 

Program.  Sara  Pedersen  distributed  the  1 998-99  meeting 
planning  schedule  [see  above]. 

Publicity.  The  Publicity  chair  position  is  open. 

Special  Publications.  Continuing  chair  Terry  Dean  was  absent 

Strategic  Planning.  Incoming  chair  Cris  Campbell  pre- 
sented the  committee's  four  goals:  1)  increase  use  of  the 
chapter  website,  making  it  more  central  to  chapter  commu- 
nications; 2)  continue  to  experiment  with  new  program  ideas 
and  evaluate  them  critically;  3)  hold  a  Board/Council  brain- 
storming session  each  year;  4)  critically  evaluate  chapter 
committees,  their  structure  and  duties,  to  make  them  more 
responsive/reflective  of  members'  changing  needs. 

Tours.  Kurt  Shuck,  continuing  as  chair,  was  absent. 

Web.  Incoming  chair  Tim  DeWolf  outlined  plans  to  add  the 
bulletin  index  and  chapter  procedure  manual  to  the  web  site. 

The  next  Board/Council  meeting  will  be  August  1 1  at  San 
Francisco  Public  Library. 

The  meeting  adjourned  at  12:15  p.m. 

— Chapter  Secretary  Molly  Skeen,  mskeen@ynn.com 
is  a  librarian  at  Ratcliff  Architects,  Emeryville. 
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SLA  in  Real  Time 

President's  message  from  Linda  Suzuki 


We,  as  information  professionals,  spend  a  lot  of  time  trying  to  understand  our  clients  and 
customers,  and  how  the  current  chaotic  environment  is  changing  their  lives.  Then  we  try  to  think 
of  new  or  augmented  services  that  we  can  launch  to  make  their  work  lives  easier,  and,  incidentally, 
ensure  the  viability  of  our  information  centers  and  libraries. 

Maybe  we  need  to  stop  and  think  about  how  this  same  chaotic  environment  is  impacting 
our  own  behavior  as  information  professionals.  With  these  thoughts  in  mind,  I've  started  reading 
Regis  McKenna's  book,  Real  Time:  Preparing  For  The  Age  of  The  Never  Satisfied  Consumer.  I  expect 
we  will  hear  more  on  this  topic  at  the  December  Joint  Dinner  meeting  when  Regis  McKenna  will 
be  the  speaker. 

I  have  just  started  the  book  but  have  already  been  struck  by  the  following  paragraph  at  the 
end  of  Chapter  Two: 

New  consumers  are  never  satisfied  consumers.  Managers  hoping  to  serve 
them  must  work  to  eliminate  time  and  space  constraints  on  service.  They 
must  push  the  technological  bandwidth  with  interactive  dialogue  systems — 
equipped  with  advanced  software  inteifaces — in  the  interest  of  forging  more 
intimate  ties  with  these  consumers.  Managers  must  exploit  every  available 
means  to  obtain  their  end:  building  self-satisfaction  capabilities  into  services 
and  products  and  providing  customers  with  access  anytime,  anywhere. 

We,  the  San  Francisco  Bay  Region  Chapter  members,  have  this  in  common  with  never- 
satisfied  consumers  living  in  real  time.  We  want  more  from  our  chapter.  We  need  and  demand  more 
sophisticated  training.  We  want  to  find  out  about  chapter  events  sooner  and  we  want  access  to  the 

Continued  on  page  12 


inside... 

•  The  Unabashed  Librarian.  Cynthia  Papermaster  defends  the  L-concept,  Soapbox,  page  5. 

•  The  Way  to  a  Search  Engine's  Heart.  Kelly  Ward  examines  the  ploys,  NetTalk,  page  7. 

•  'Tis  the  Winter  of  our  Meeting.  Volunteer  opportunities  abound,  page  1 3 . 

•  The  Great  Company  Information  Hunt.  Professional  Development  report,  page  14. 

•  A  Footnote  for  the  Season  from  Alice  Egan,  page  16. 
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From  the  editor's  desktop... 

I  missed  the  September  Dinner  Meeting,  but  I  hear  there  were  strong  re- 
actions to  the  presentation  on  Feminism  &  Spirituality.  Now  Fve  always 
had  trouble  with  the  term  spirituality;  I  don't  see  what  value  uality  adds  to 
spirit,  a  word  which  has  so  many  fine  meanings  including  'the  breath  of 
life',  'enthusiasm'  and  'real  meaning'. 

While  Fve  never  found  Feminism  to  be  in  conflict  with  these  aspects  of 
the  "spirit  world,"  that  doesn't  always  feel  true  of  Information  Profession- 
alism. I  hope  I'm  not  the  only  one  who  has  doubts  about  the  value  of 
more  better  faster  that  Linda  Suzuki  refers  to  in  her  message.  And  try- 
ing to  satisfy  a  "never-satisfied  consumer"  sounds  more  like  an  exercise  in 
futility,  an  unrequited  effort  from  which  one  should  seek  relief,  than  a 
management  goal  one  should  strive  to  fulfill. 

Of  course  resistance  to  the  technology  juggernaut  is  as  old  as  the  In- 
dustrial Revolution.  Like  many  of  us  Fve  taken  the  position  that  com- 
puters, the  Web,  eto  are  "just  a  tool,"  similar  to  pencils  or  the  Readers 
Guide.  I've  been  condescending  toward  those  technophobes  nostalgic  for 
the  "good  old  days"  of  typewriters  and  card  catalogs.  Then,  unexpectedly, 
the  same  Luddite  feelings  will  surface  in  me:  how  nice  it  is  to  receive  a 
handwritten  letter;  how  peaceful  to  ride  a  bicycle;  how  reassuring  to  find 
the  answer  in  the  World  Book. 

I  was  especially  susceptible  to  such  impulses  after  my  vacation  to  rural 
Maine,  where  my  artist  friends  live  in  small  country  houses  they  have  built 
themselves,  and  where  I  spent  a  week  on  a  small  island  with  no  electricity 
or  running  water  watching  the  Fall  warbler  migration  and  getting  the  gar- 
dens tucked  away  for  winter. 

And  if  that  wasn't  enough  to  spoil  my  tolerance  for  Modern  Times, 
then  I  went  with  Cate  Hutton  ["High  Altitude  Librarianship, "  Bulletin, 
Jan/Feb  1996]  and  her  husband  to  see  "Saltmen  of  Tibet."  This  amazing 
documentary  follows  four  nomads  who,  with  160  yak,  take  a  two-month 
journey  on  foot  across  the  high  Tibetan  desert  to  gather  the  salt  on  which 
their  village  depends  for  trade. 

Continued  on  page  12 
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fax  it  to  650-329-9526. 
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Soapbox 

Still  a  Librarian  after  all  these  years 


by  Cynthia  Papermaster 

When  I  think  about  what  the  future  of  our  profes- 
sion looks  like,  libraries  and  librarians  are  in  the  pic- 
ture, not  just  in  the  Bay  Area,  but  worldwide.  I  see 
the  current  library  building  and  restoration  trend 
continuing,  and  ever  greater  numbers  of  literate 
communities  needing  assistance  with  their  informa- 
tion needs.  I  see  children  needing  help  finding  read- 
ing material,  seniors  needing  Internet  training, 
college  students  needing  help  finding  relevant  refer- 
ence materials,  professors  writing  books  that  require 
extensive  research,  doctors  and  scientists  needing  the 
latest  research  findings,  business  people  and  entre- 
preneurs needing  marketing  data,  and  lawyers  need- 
ing precedential  material.  And  that's  just  a  tiny 
portion  of  the  vision. 

In  the  future,  more  than  ever,  our  society  will  need 
librarians  and  information  professionals — lots  of 
them — to  help  with  selection  and  access  to  informa- 
tion. Librarians  are  on  the  front  lines,  of  course,  but 
they  also  manage  the  institutions  that  organize  and 
provide  information.  They  also  do  research  and 
write  Ph.D.  dissertations  about  the  organization  of 
knowledge  and  other  esoteric  topics  that  lead  to  ad- 
vances in  library  and  information  science.  But  this 
can  only  happen  if  there  are  graduate  and  doctoral 
programs  that  allow  it  to  happen;  that  is,  if  there  are 
Ph.D.  programs  in  existence  where  this  research  to 
can  take  place. 

Research  is  important.  But  even  more  important  is 
the  need  for  information  professionals  who  can  serve 
society.  The  institutions  where  these  professionals 
work,  and  where  they  will  continue  to  work  long 
into  the  future,  are  called  "libraries."  Libraries  are 
marvelous  places,  as  we  all  know,  whether  public, 
government,  private,  special,  academic,  medical, 
legal,  music  or  whatever.  Libraries  are  places  where 
service  is  given  to  people  who  need  information. 

What  a  great  concept!  What  could  be  greater,  or 
more  noble,  than  the  act  of  serving  people's  informa- 


tion needs?  Sure,  the  contents  of  libraries  have  ex- 
panded to  include  various  kinds  of  media.  We  have 
computers,  CD-ROM,  videos,  and  cassette  tapes, 
and  who  knows  what  else  is  coming  next.  Technol- 
ogy has  advanced  so  that  we  no  longer  copy  a  call 
number  from  a  catalog  card;  online  catalogs  are 
ubiquitous.  We  point  and  click  to  reach  material 
that  we  used  to  turn  pages  to  find. 

But  does  the  variety  of  media  or  the  advance  of  tech- 
nology really  reduce  our  society's  need  for  informa- 
tion and  information  professionals?  And  more  to  the 
point  of  this  Soapbox  column:  does  this  mean  that 
libraries  or  librarians  will  become  extinct?  I  wonder, 
does  anyone  seriously  think  that  this  is  going  to 
come  to  pass?  When  the  Regents  of  the  University 
of  California  allowed  Berkeley's  Library  School  to  be 
closed  and  then  reopened  as  the  School  of  Informa- 
tion Management  and  Systems  (SIMS),  did  they 
think  that  the  people  of  California  no  longer  need 
librarians  — today  or  in  the  future?  So  far  this  year 
there  have  been  about  30  job  postings  for  law  librar- 
ians alone. 

I  always  wonder  why  things  have  to 
be  so  black  and  white.  Why  make  a 
choice  between  books  and  electronic 
access?. ..Why  choose  between 
librarians  and  systems  managers- 
why  not  train  both? 

I  guess  I  love  being  a  librarian.  I've  been  a  law  librar- 
ian for  24  years.  I  love  the  concept  and  the  work.  I 
think  librarians  should  be  exalted.  I  think  we  are  do- 
ing something  really  great.  I'm  not  afraid  to  use  the 
word  librarian.  I  don't  mind  the  silly  images  associ- 
ated with  our  profession.  People  like  to  make  fun  of 
professions — look  at  what  lawyers  have  to  suffer!  I 
think  people  are  curious  about  what  we  do  and  kind 
of  admire  us.  If  we  let  them  cling  to  their  prejudices, 
then  we  see  things  like  the  Library  School  closing 

Continued  on  page  6 
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Soapbox  continued  from  page  5 


Research  is  important.  But  even  more  important  is  the  need  for  information 
professionals  who  can  serve  society.  The  institutions  where  these  professionals 
work,  and  where  they  will  continue  to  work  long  into  the  future,  are  called  "libraries." 


and  reopening  with  a  different  identity.  We  can  let 
people  remain  uninformed  about  us  or  we  can  edu- 
cate them  at  every  opportunity  so  that  they  know  we 
are  on  the  forefront  in  using  technology  and  study- 
ing information  issues. 

I  think  the  Regents  violated  the  trust  put  in  them  by 
the  people  of  California  when  they  allowed  our  be- 
loved School  of  Library  and  Information  Science  to 
become  so  narrowly  focused  that  the  education  of 
librarians  is  excluded  from  its  mission.  I  think  this  is 
a  situation  that  should  be  corrected  as  soon  as  pos- 
sible, and  I  think  we  can  achieve  it. 

What  I  think  we  need  is  a  program  that  educates 
people  for  librarianship,  as  well  as  for  information 
management  and  systems.  I  always  wonder  why 
things  have  to  be  so  black  and  white.  Why  make  a 
choice  between  books  and  electronic  access?  We 


already  have  both.  Why  choose  between  librarians 
and  systems  managers — why  not  train  both?  We 
need  both.  So  let's  have  both.  Let's  ask  SIMS  to  ex- 
pand the  curriculum  to  include  courses  that  will  pre- 
pare people  to  be  librarians.  Let's  ask  SIMS  to  admit 
students  who  want  to  be  librarians. 

And  if  you  care  about  this,  I  suggest  you  do  some- 
thing about  it.  I'm  planning  to  ask  SIMS  to  expand 
their  program  so  that  we  can  count  on  university- 
educated  librarians  in  the  future.  If  SIMS  doesn't 
respond  positively  to  this  suggestion,  then  I  think  the 
Regents  need  to  hear  from  everyone,  especially  UC 
Berkeley  alumni,  who  cares  about  the  future  of  our 
information-hungry  society.  We  need  to  let  the  Re- 
gents know  that  they  have  a  duty  to  us  and  the  fu- 
ture, and  that  there  is  no  way  we  are  going  to  let 
them  let  us  down. 

— Cynthia  Papermaster,  cpapermaster@gdclaw,  is 
Librarian  at  Gibson  Dunn  &  Crutcher,  San  Francisco. 
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Top  Ten  on  the  Hit  List 


by  Kelly  Ward 

|  Have  you  ever  wondered  how  a  search  engine  man- 
;  ages  to  rank  a  million-hit  list?  Does  it  really  think 
the  first  one  is  the  best?  What  about  number  217? 
If  you  were  using  my  current  favorite  search  engine, 
an  experimental  Stanford  graduate-student  project 
called  Google  [http://google.stanford.edu],  you  could 
decide  to  go  for  broke  and  hit  the  i'm  feeling  lucky 
j  button.  This  ignores  the  rest  of  the  999,999  and 
gives  you  only  the  first  hit. 

You'd  like  to  think  search  engines  have  a  good  ratio- 
i  nale  for  ranking  results  the  way  they  do,  but  you 
have  to  wonder  when  you  see  a  company's  coffee 
cam  page  listed  two  or  three  screens  ahead  of  its  of- 
ficial home  page.  Certainly  no  one  at  the  company 
would  have  intended  the  pages  to  be  ranked  in  that 
order.  Is  the  problem  in  search  engine  design?  Or 
is  it  possible  that  the  web  site  designers  were  not 
employing  all  the  tools  available  to  make  their  sites 
more  inviting  to  search  engines? 

MONEY,  MISHIEF  &  META  TAGS 

Motives  that  drive  people  and  organizations  to  be 
on  the  Web  run  the  gamut  from  altruistic  to  zany; 
most  of  the  points  in  between  are  related  to  making 
money  and  in  some  cases  mischief.  The  money/ 
mischief  makers  share  the  common  goal  of  wanting 
very  much  to  be  noticed.  And  in  the  milieu  of  search 

I  engines,  to  be  noticed  means  having  to  appear 

I  among  the  top  ten  hits. 

One  of  the  main  tools  to  aid  in  this  attempt  to  make 
it  to  the  top  of  the  fist  is  the  use  of  meta  tags.  Al- 
though far  from  a  panacea  and  employed  by  only 
about  a  third  of  the  sites  on  the  Web,  meta  tags  are 
codes  embedded  in  a  web  site  that  provide  hidden 
keyword  descriptors  to  help  search  engines  index  the 
site  with  greater  accuracy.  Used  properly,  they  aug- 
ment the  tide  and  text  and  allow  the  web  designer  to 
include  synonyms  and  related  descriptors  that  other- 
wise wouldn't  be  available  on  the  page. 


SRAM  &  SRAMDEXING 

There's  been  a  growing  trend  among  many  search 
engines  to  scale  down  or  eliminate  indexing  meta 
tags  because  of  widespread  improper  use,  known  as 
search  engine  spamming  or  spamdexing.  This  isn't 
the  kind  of  spam  with  which  we've  all  become  famil- 
iar: mass  emailings  from  clueless  capitalists  who've 
decided  it's  worth  pestering  a  million  people  in  the 
hope  of  fooling  a  few  dozen  into  parting  with  a  few 
bucks.  This  is  another  kind  of  spam,  in  which  a  web 
designer  decides  to  use  any  means  possible  short  of 
bribery  in  the  quest  to  get  that  page  onto  the  first 
screen  of  a  search  result. 

Look  for  travel  information  and  get  an  ad  for 
an  airline.  Ask  about  rock  and  roll  and  see  a 
promotion  for  a  storewide  sale  on  CD's.  The 
ad  itself  could  almost  be  thought  of  as  the 
first  hit,  were  it  not  for  its  often  inexact 
relevance  to  the  search. 

While  misuse  of  meta  tags  is  a  favorite  tool  of  the 
spammer,  spamdexers  will  also  include  on  on  their 
pages  lists  of  words  in  type  too  tiny  to  read  or  in 
type  that's  the  same  color  as  the  background  and 
thus  invisible.  They  will  string  together  enormous 
lists  of  misleading  words,  often  repeating  them  nu- 
merous times  in  the  hope  of  fooling  search  engines 
whose  algorithms  rank  sites  by  counting  word  use. 
And  in  response  to  still  another  kind  of  spam,  where 
companies  embed  in  their  meta  tags  the  brand  name 
of  a  competitor  in  the  hope  of  attracting  away  the 
other's  customers,  a  new  area  of  trademark  infringe- 
ment litigation  has  emerged. 

All  search  engine  designers  engage  in  a  continuous 
struggle  to  devise  programs  to  defeat  the  efforts  of 
spammers:  for  instance  many  engines  now  reject 
sites  in  which  one  word  is  repeated  several  times  in 
succession.  At  least  one  search  engine  designer,  how- 
ever, has  opted  to  reduce  the  need  of  fine  tuning  a 
complex  algorithm  to  separate  informational  wheat 

Continued  on  page  9 
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from  chaff  by  letting  the  market  decide.  This  seem- 
ingly perfect  '90s  solution  was  hatched  almost  a  year 
ago  by  GoTo.com.  GoTb. corn's  press  releases  de- 
scribe the  search  engine  at  www.goto.com  as  a  land  of 
Yellow  Pages  for  the  Web,  in  which  highest  place- 
ment goes  to  the  highest  bidder.  Just  as  a  few  extra 
dollars  will  buy  a  more  prominent  ad  in  the  phone 
book,  this  rating  system  trades  prime  location  in  the 
search  result  for  cold  cash. 

THE  ADVERTISEMENT  IS  THE  ANSWER 

I  must  admit  to  feeling  very  uneasy  about  the  cash 
method  of  ranking,  should  it  threaten  to  catch  on, 
but  is  it  so  far  removed  from  the  widespread  practice 
search  engines  now  have  of  displaying  clickable  ad- 
vertisements geared  to  your  search  terms?  Look  for 
travel  information  and  get  an  ad  for  an  airline.  Ask 
about  rock  and  roll  and  see  a  promotion  for  a 
store  wide  sale  on  CD's.  The  ad  itself  could  almost 
be  thought  of  as  the  first  hit,  were  it  not  for  its  often 
inexact  relevance  to  the  search.  For  example,  if  you 
query  any  of  the  major  engines  for  information 
about  Simone  de  Beauvoir's  The  Second  Sex,  you  will 
be  offered  a  clickable  ad  for  a  porno  site  (another 
example  of  the  weakness  of  keyword-out-of-context 
searching). 

You'd  like  to  think  search  engines  have  a  good 
rationale  for  ranking  results  the  way  they  do, 
but  you  have  to  wonder  when  you  see  a 
company's  coffee  cam  page  listed  two  or 
three  screens  ahead  of  its  official  home  page. 

Not  all  search  sites  depend  on  incomprehensible 
algorithms  to  find  your  answers.  For  information 
seekers  nostalgic  for  the  dear  old  days  when  a  person 
in  need  of  an  answer  would  seek  out  a  human  being 
instead  of  some  machine  with  a  computerized  rank- 
ing system,  there's  http://www.answers.com  and  http:// 
www.humansearch.com.  These  sites  supposedly  use 
real  live  humans  to  search  for  the  answers  to  the  real 
live  questions  of  other  real  live  humans.  They  charge 
a  fee,  however,  and  their  results  are  not  instant,  tak- 
ing up  to  48  hours.  I  hear  the  distant  echo  there  of 
an  exchange  across  a  reference  desk.. .only  in  this 
case  there's  a  computer  in  between  making  the  inter- 
action seem  cutting  edge. 


By  the  way,  a  few  paragraphs  ago  when  I  mentioned 
those  million  hits,  that  was  just  a  bit  of  HYPERBOLE  (a 
word  which  brings  14,396  hits  in  Altavista;  4,441  in 
Excite;  16,501  in  Hotbot;  5,614  in  Infoseek;  but  only 
217  in  Google).  With  Google  I've  never  been  inun- 
dated, and  I've  found  its  results  to  be  well  selected 
and  well  ranked.  The  algorithm  these  Ph.D.  students 
have  devised  for  their  work-in-progress  borrows  a 
practice  from  academic  literature:  as  if  counting  ci- 
tations, Google  ranks  a  site  by  both  the  number  and 
the  importance  of  the  other  sites  that  have  linked  to 
it.  Its  current  look  is  pretty  spare  when  compared  to 
the  grand  portals  of  the  profit-guided  search  en- 
gines, but  then  it's  not  trying  to  become  anyone's 
home  page.  At  the  moment  it  indexes  only  twenty- 
five  million  pages,  and  very  few  of  them  are  interna- 
tional, but  this  limitation  can  be  useful  for  some 
searches. 

Finally  though,  I  like  Google  because,  even  though 
it  was  developed  at  the  archrival  Stanford,  it  had  the 
good  judgment  to  rank  the  UC  Berkeley  Public 
Health  Library's  home  page  number  one  in  a  fist  of 
286  sites  when  asked  for  public  health  library.  We're 
number  one!. ..We're  number  one!... We're  number 
one!... 

— Kelly  Ward,  Public  Health  Library,  UC  Berkeley. 
Suggestions  and  guest  contributions  welcome. 

Contact  me  at  510-642-2511  or 
kward@library.berkeley.  edu . 

Ed  note:  "Cam"  refers  to  a  digital  camera  connected  to  the  Internet. 
In  this  case  the  camera  is  focused  on  a  coffee  machine.  According 
to  Kelly  (who  had  to  explain  the  phenomenon  to  me),  this  is  a 
widespread  practice  (no  one  wants  to  go  all  the  way  to  the  coffee 
machine  only  to  find  it  empty).  To  see  just  a  few  of  the  many  coffee 
cam  pages: 

http://www.  cl.  cam.  ac.  uk/coffee/co ffee.html 

University  of  Cambridge 

http://www.  bi-tech.  com/coffee/defaulthtm 

a  software  company  in  Chico 

http://www.cs.su.oz.au/~bob/coffee.html 

Department  of  Computer  Science,  Sydney  University 

See  also  Bob's  Huge  List  Of  Internet  Cameras  http://citynight.com/ 
cams.html 
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Kaleidoscope 


by  Chris  Orr 

Holy  Search  Engines,  Batman!  Who  could  resist 
these  job  titles?  Kate  Wingerson  has  just  become 
Chief  Ontologist  at  LookSmart,  an  indexed  Internet 
search  site,  which,  as  is  the  wont  of  search  sites  these 
days,  also  includes  news,  weather  and  ads.  She  loves 
being  with  a  small  and  creative  company.  Kate's  old 
company,  Snap!,  was  a  fledgling  off-shoot  of  a  major 
new  media  publishing  company,  C I  Net,  when  she 
joined,  and  it  had  burgeoned  into  a  jointly  owned 
subsidiary  of  General  Electric  by  the  time  she  left 
for  LookSmart  six  months  later.  For  insights  about 
new  media  jobs,  contact  kateiv@looksmart.net 

Cindy  Hill  is  going  to  have  to  buy  a  heavier  coat. 
She'll  be  the  luncheon  keynote  speaker  way  across 
the  pond  in  London  at  the  UK  Online  Users  Group 
in  December.  Her  topic  is  "Beyond  Information 
Chaos:  Influencing  Intranet  Development."  Before 
she  flies  off,  she'll  finish  installing  SIRSI's  Webcat 
OPAC  at  the  Sun  Microsystems  library  to  serve  their 
worldwide  clients. 

He  was  exhausted  but  happy.  At  the  end  of  Septem- 
ber, Howard  Fuller  helped  move  Stanford's  Health 
Library  to  new,  spacious,  and  beautifully  appointed 
quarters.  The  library  went  from  from  undeveloped 
space  with  no  wiring  to  a  state-of-the-art  research 
center  with  fiber  optic  cable,  an  infrared  laser  con- 
nection to  Stanford's  network,  and  custom  ma- 
hogany and  cherrywood  furniture.  Space  for  staff 
and  storage  has  expanded  and  includes  meeting 
space  for  training  the  70  PhDs,  RNs,  MDs  and  phar- 
macists who  serve  as  reference  specialists.  Besides  re- 
vamping their  physical  space,  the  Health  Library  has 
given  their  web  home  page  a  makeover  www- 
med.stanford.edu/healthlib .  They're  pioneering  digital 
videostreaming  on  the  Web  by  presenting  online 
health  education  talks  by  prominent  UCSF  and 
Stanford  lecturers. 

Wits  and  bibliophiles  take  heart!  After  several  years 
working  part-time  as  a  reference  librarian  at  SFPL, 
and  recently  as  a  part-time  cataloger  for  the  Gay  and 


Lesbian  Collection,  Jay  Smith  has  landed  full-time 
work  as  Cataloger  for  Special  Collections  and  Art. 
Who  could  blame  him  for  being  excited  about  help- 
ing unearth  and  describe  rare  books  from  the 
Schmulowitz  Collection  of  Wit  and  Humor  (20,000 
volumes  and  55  periodical  titles  in  35  languages)  and 
the  Grabhorn  Collection  on  the  History  of  Printing 
and  the  Development  of  the  Book  (examples  of 
printed  matter  from  the  past  500  years)? 

Jaye  Lapachet  and  her  husband  just  returned  from 
their  first  vacation  in  three  years.  They  went  to 
Maryland  and  Washington,  DC  for  family  visits  and 
sightseeing  with  William,  their  wriggly  two-year-old, 
[see  Bulletin  Nov/Dec  '97]  who  tested  all  forms  of 
restraint  as  is  only  fitting  in  our  federal  Capitol. 
Jaye  is  a  librarian  at  the  law  firm  of  McKenna  Cuneo 
in  San  Francisco. 

Marc  Levin  has  been  appointed  Assistant  Director 
of  the  UC  Berkeley  Institute  of  Governmental  Stud- 
ies. Marc,  who  is  a  19-year  veteran  of  the  UC  sys- 
tem, was  formerly  Head  Librarian  at  the  IGS 
Library,  mlevin@library.berkeley.edu;  voice:  510-643- 
6476;  fax:  510-643-0866. 

Mary  Ann  Mahoney,  is  the  new  head  of  UC 
Berkeley's  Chemistry  Library.  She  was  formerly 
head  of  the  Occupational  and  Environmental  Health 
Library  at  UCB  and  was  awarded  a  Cal/EPA  Out- 
standing Customer  Service  Award  for  service  pro- 
vided in  support  of  the  research  programs  of  Cal/ 
EPA.  The  award  was  presented  by  Mr.  Peter  Rooney 
Secretary  of  Cal/EPA,  at  a  ceremony  in  Sacramento. 
mmahoney@library.berkeley.edu;  voice:  510-642-4345; 
fax:  643-9041. 

Musical  librarians?  Upon  Mary  Ann's  appointment 
to  the  Chemistry  Library,  Jeanne  Fong  moved  to 
the  UCB  Earth  Sciences  and  Maps  Library,  where 
she  continues  to  coordinate  operations  for  the 
Physical  Science  Libraries  on  a  half-time  basis. 
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Her  other  half-time  job  as  International  Documents 
Librarian  at  the  Government  and  Social  Science 
Information  Service  in  Doe  Library  also  started 
around  the  same  time. 

And  when  she's  not  in  between  libraries,  Jeanne  and 
Diane  Former  are  busy  organizing  to  engage  the 
academic  community,  librarians,  and  other  informa- 
tion professionals  and  publishers  in  a  wide-ranging 
discussion  of  the  issues  and  challenges  facing  aca- 
demic, scholarly  society,  and  commercial  presses. 
They're  on  the  planning  committee  for  the  Novem- 
ber 6  LAUC-B  (Librarians  Association  of  UC  Ber- 
keley) conference  "Alternative  Models  to  Scholarly 
Publishing  in  Higher  Education."  [For  registration 
details  see  Calendar,  page  22.] 


Rita  Evans  wrote  from  vacation  in  Barcelona,  Spain 
where  she  and  her  husband  were  visiting  for  the  first 
time.  They  managed  to  arrive  during  the  annual  fes- 
tival days,  and  the  streets  were  packed  with  people 
day  and  night;  there  were  parades  and  fireworks  and 
music  everywhere.  She  has  left  Dolby  Labs  after  al- 
most 1 3  years,  mostly  because  it  was  time  for  a 
change.  She's  taking  some  time  off  to  travel  and  once 
she's  back  in  the  work  mode,  will  be  looking  into 
corporate  library  work,  web  content  management, 
intranet  development,  and  performing  one-of-a-kind 
weddings.  She  admits  that  it  would  have  been  a  lot 
harder  to  leave  if  she  weren't  positive  the  Dolby  li- 
brary operation  was  in  the  "very  good,  very  capable" 
hands  of  Tamara  Horacek.  Dolby  Lab's  new  Infor- 
mation Resources  Supervisor,  in  her  turn,  praises  the 

Continued  on  page  18 
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Jobline  Changes 

Because  distributing  information  on  chapter  web 
sites  has  become  so  convenient  and  accessible,  the 
executive  boards  of  the  San  Andreas  and  San  Fran- 
cisco Chapters  decided  to  review  the  other  existing 
modes  of  communicating  J  obline  and  chapter  an- 
nouncements. The  boards  concluded  that  it  is  no 
longer  necessary  to  post  Bay  Area  Jobline  announce- 
ments on  a  Dialmail  bulletin  board,  nor  to  keep  the 
Infoline  on  the  recorded  telephone  system. 

The  chapters  would  like  to  thank  The  Dialog  Cor- 
poration for  its  past  support  for  this  service  and  for 
its  ongoing  support  for  the  chapters. 

Job  seekers  may  still  access  the  Jobline  by  phone  at 
650-528-7766.  Jobline  listings  are  on  the  San 
Andreas  Chapter's  web  site,  and  information  about 
chapter  activities  and  pointers  to  the  Jobline  can  be 
found  at  both  San  Francisco's  and  San  Andreas'  web 
sites: 

San  Andreas:  http://ivivw.san-andreas-sla.org/ 
San  Francisco:  http://ivwiv.sims.berkeky.edu/sfsla/ 

— Chris  Spitzel,  cspitzel@exponent.com,  Co-Chair 
Jobline  Committee,  San  Andreas  Chapter 


We  did  it! 

SB  409  is  now  law  and  The  Library  of  California 

is  a  reality.  Thanks  to  all  of  you  who  sent  cards  and 
letters  and  have  given  your  support  through  the 
years.  I  don't  know  yet  what  the  possibilities  and 
repercussions  are  for  SFSLA,  but  as  I  find  out,  I  will 
let  you  know.  For  more  information  please  go  to 
http://iviviv.friendcalib.org/calad/. 

Thanks  again. 

— Angie  Brunton,  abrunton@holonet.net, 
Networking  Committee  Co-chair, 
San  Francisco  Bay  Region  Chapter 


President's  Messaage  continued  from  page  1 

information  provided  electronically.  For  example, 
we  might  want  to  have  our  bulletin  available  on  our 
web  site  as  well  as  in  print. 

We  are  this  never-satisfied  SLA  consumer  who  prob- 
ably compares  our  chapter's  offerings  to  programs 
provided  by  other  professional  groups  like  the 
American  Chemical  Society  or  the  Society  of  Com- 
petitive Intelligence  Professionals.  We  want  more, 
we  want  it  better,  and  we  want  it  delivered  faster  and 
more  conveniently. 

More,  better,  faster?  What  will  this  mean?  Perhaps 
dinner  meeting  attendance  (increasingly  harder  for 
all  of  us)  will  become  a  less  significant  measure  of 
member  satisfaction  than  consistent  bulletin  perusal, 
attendance  at  professional  development  sessions,  or 
visits  to  our  chapter's  web  site. 

What  do  you  want  and  need  from  the  chapter  as 
compared  to  what  you  wanted  five  years  ago?  Please 
communicate  your  thoughts  to  chapter  officers  like 
Jeanne  Fong,  Rita  Evans  or  me.  And,  definitely 
pass  your  ideas  on  to  Cris  Campbell  who,  as  Strate- 
gic Planning  Chair,  is  looking  at  the  long-range 
needs  of  the  chapter  and  its  members. 

We're  waiting  to  hear  from  you. 

— Linda  Suzuki,  lindas@sfpl.lib.ca.us,  is  Interlibrary 
Loan  Librarian,  San  Francisco  Public  Library. 


Editors  desktop  continued  from  page  3 

I'm  not  naive.  I'm  aware  of  the  stereotype  of  the 
Noble  Savage;  I  recognize  the  Pastoral  Fallacy  and 
the  illusion  that  the  grass  is  greener.  But  there  was 
no  mistaking  the  genuine  happiness  and  content- 
ment these  nomads  possessed. 

No,  I  won't  be  cancelling  my  Internet  account 
any  time  soon,  and  yes,  I  did  attend  the  intranet  dis- 
tance learning  videoconference.  The  call  of  the  spirit 
may  not  be  loud,  but  it  is  persistent.  I  hope  I  will 
always  be  able  to  hear  it. 


12 


BAYLINEj 


Volunteers  still  needed  for  January  1999 
SLA  Winter  Meeting 


The  Local  Arrangements  Committee  for  the  1 999 
SLA  Winter  Meeting  and  Winter  Education  Confer- 
ence is  still  seeking  volunteers  to  help  with  a  variety 
of  activities  when  SLA  comes  to  San  Francisco  Janu- 
ary 20-26.  This  is  a  great  opportunity  to  become 
involved  with  the  chapter,  and,  since  most  of  the 
attendees  are  chapter  or  divisional  leaders,  it  is  also  a 
rare  chance  to  meet  and  network  with  the  people 
who  will  be  leading  our  association  for  the  next  few 
years. 

The  chapter  is  asking  for  as  many  as  eighty  volun- 
teers to  assist  the  Local  Arrangements  chairs  with 
hospitality,  registration,  reception  planning,  and, 
dinner  buddies.  Show  off  your  knowledge  of  the  Bay 
Area  at  the  Hospitality  table;  greet  conference  at- 
tendees at  the  Registration  booth;  guarantee  a  lively 
party  by  assisting  with  reception  planning;  host  a 
dinner  at  a  great  San  Francisco  restaurant;  or  con- 
tribute your  favorite  Bay  Area  web  sites  to  the  chap- 
ter Winter  Meeting  home  page.  The  Hospitality  and 
Registration  committees  especially  need  helping 


hands.  You  don't  have  to  donate  a  lot  of  time;  what- 
ever you  can  spare  would  be  much  appreciated. 

As  a  thank  you  all  chapter  volunteers  will  be  invited 
to  the  Winter  Meeting  reception,  Thursday,  January 
21  at  the  historic  Ninth  Circuit  Court  of  Appeals 
Building.  Volunteer  today  by  contacting  these  Local 
Arrangements  Committee  members: 

Rita  Evans,  Hospitality 
never@sirius.  com/41 5-587-6234 
Alice  Sullivan,  Registration 
AliceSullivan@KennedyJenks.com/41 5-243-2 1 50 
Linda  Veda,  Reception 
lvida@library.berkeley.edu/5 1 0-642  -2  666 
Marlene  Vogelsang,  Dinner  Buddies 
mxv6@pge.com/41 5-973-7206 
Bruce  Thomas,  Web  Design 
zapoid@ruthchek.com/41 5-495-4222 

— Jeanne  Fong,  jfong@library.berkeley.  edu, 
Chair,  Winter  Meeting  Local  Arrangements  Committee, 
is  Head  of  the  Physical  Science  Libraries  and 
International  Documents  Librarian,  UC  Berkeley. 
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Professional  Developmen* 

Making  private  information  public 


by  Terry  Richards  and  Maggie  O'Brien 

On  Friday  April  1 7th,  the  San  Francisco  Bay  Region 
Chapter  held  its  Spring  Professional  Development 
Seminar,  "Competitive  Company  Intelligence 
Information — Uncovering  Information  on  Private 
and  Public  Companies:  Effective  Methods  and 
Sources."  Over  130  librarians  and  information  pro- 
fessionals attended  the  morning  workshop  held  at 
Golden  Gate  University  in  San  Francisco. 

Trip  Wyckoff  begin  the  program  by  defining 
Competitive  Intelligence  (CI);  he  then  ex- 
plained how  to  set  up  a  CI  program  and  how  to  as- 
sess its  effectiveness.  Trip  is  the  Information 
Specialist  at  the  American  Productivity  &  Quality 
Center  (APQC),a  non-profit  organization  in  Hous- 
ton, which  is  dedicated  to  improving  productivity 
and  quality  in  the  public  and  private  sectors. 

Competitive  Intelligence  begins  with  a  systematic 
program  for  gathering  information  about  company 
activities  and  business  trends.  This  information  is 
then  disseminated  and  turned  into  "actionable  intel- 
ligence from  which  strategically  important  decisions 
can  be  made."  Intelligence  without  action  is  not  CI. 

The  APQC  conducted  a  multi-industry  benchmark- 
ing study  to  determine  best  practices  and  important 
directions  being  used  by  organizations  today.  From 
the  results  they  identified  the  key  components  and 
approaches  for  creating  successful  CI  programs: 

Understand  what  adds  value  to  your  organization 

Understand  what  upper  management  requires  to 
make  decisions  based  on  CI  findings 

Partner  with  sales  &  marketing,  strategic  planning, 
and  IS  to  develop  CI  products 

Look  for  a  "champion"  client  with  whom  you  can 
experiment 

To  ensure  success  choose  a  few  small  but  critical  projects 
Don't  just  provide  information,  recommend  actions 


Measuring  the  effectiveness  of  a  CI  program  means 
developing  customer  feedback-implementation 
links.  Follow  up  with  departments  that  requested  the 
information  find  out  if  they  have  used  it.  If  they  have 
not,  determine  why  and  investigate  what  more  can 
be  done. 


The  program's  second  speaker,  Amelia  Kassel, 
tackled  one  of  the  most  challenging  aspects  of 
business  and  industry  searching:  finding  information 
on  private  companies  using  electronic  sources. 

Amelia  is  currently  Principal  of  MarketingBASE, 
which  provides  business  and  market  intelligence 
nationally  and  globally,  and  she  also  teaches  at  UC 
Berkeley  and  SJSU's  School  of  Library  and  Informa- 
tion Science.  An  information  broker  pioneer  since 
1 984,  Amelia  drew  on  her  extensive  experience  to 
give  us  a  breadth  of  source  choices  accompanied  by 
useful  tips  for  hunting  elusive  data. 

Amelia  first  outlined  where  to  find  the  categories 
of  company  information  to  consider:  credit  reports, 
lawsuits,  import/export  profiles,  financial  data.  She 
examined  useful  public  records  databases,  such  as 
CBD-Infotek,  information  America,  and  KnowX, 
and  she  suggested  specific  techniques  for  getting  the 
most  out  of  the  traditional  online  sources,  LEXIS- 
NEXIS,  Dialog,  and  Dow-Jones. 

Amelia  also  provided  perspective  on  the  daunting 
task  of  determining  how  to  approach  Internet  sites 
for  valuable  and  reliable  content  on  private  compa- 
nies and  offered  methods  for  evaluating  data  from 
non-commercial  sources. 
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Competitive  Intelligence.. .is.. .actionable  intelligence  from  which 

strategically  important  decisions  can  be  made. 

Intelligence  without  action  is  not  CI. 


The  final  speaker  was  Wendy  Diamond,  Business 
Librarian  at  CSU,  Chico.  Her  topic,  "Private 
Company  Research:  Hard-copy  sources  and  other 
non-electronic  strategies,"  was  a  great  reminder  that 
although  there  are  myriad  electronic  resources,  we 
should  not  overlook  print  sources  which  still  provide 
a  wealth  of  information. 

Private  companies  account  for  98%  of  all  U.S.  com- 
panies; only  12,000  companies  are  publicly  traded. 
The  Web  and  other  online  sources  offer  possibilities 
for  information  on  private  companies,  but  the  cost 
can  be  high  or  the  information  simply  may  not  be 
available. 

To  find  information  about  private  companies, 
Wendy  suggests  asking  three  basic  questions: 

1)  By  whom  does  this  company  want  to  be  discovered? 

Customers  and  suppliers. 

2)  To  whom  is  this  company  important  enough  to 

gather  and  compile  information? 
Industry  analysts;  local  media;  regional  business 
organizations;  environmental/advocacy  groups. 

3)  What  legal  jurisdiction  has  oversight? 

State  and  federal  regulatory  bodies,  courts 

When  answering  these  questions  Wendy  recom- 
mends using  the  "big  fish,  small  pond"  model. 
Where  is  this  company  a  big  fish?  Where  are  its 
customers?  Who  would  want  to  keep  tabs  on  it? 

Some  of  the  suggested  sources  included  the  local 
press — not  only  in  the  city  where  the  company  has 
its  headquarters,  but  also  where  it  has  plants,  distri- 
bution outlets,  subsidiaries,  etc. 

Valuable  private  company  information  can  also  be 
unearthed  in  case  law  and  in  filings  made  with  gov- 
ernmental or  regulatory  agencies.  For  example: 


Uniform  Commercial  Code  (UCC)  loan  documents 
must  be  filed  with  the  Secretary  of  State's  offices 
when  banks  make  loans  to  companies;  medical  de- 
vice information  must  be  filed  with  the  FDA  on  a 
form  50(k);  if  a  private  company  arranges  for  debt 
financing  or  publicly  trades  its  debt  via  bonds,  it 
must  file  a  10-K  report  with  the  SEC.  Government 
industry  experts  are  excellent  resources  as  well. 

Wendy  concluded  with  some  hints  on  using  that 
primary  research  tool — the  telephone. 

This  was  a  dynamic  and  energizing  workshop  con- 
taining a  treasure  trove  of  research  tips  and  tech- 
niques. Thank  you  to  our  presenters,  two  of  whom, 
Amelia  Kassel  and  Wendy  Diamond,  are  our  own 
chapter  members;  thank  you  to  the  Professional  De- 
velopment Committee,  Wess  Murdough,  Peggy 
Crawford,  Beth  Fain,  Claudia  Fenelon,  Beth 
Graham,  Debbie  Jan,  Mary  Ann  Mahoney,  Alice 
Sullivan  and  Linda  Vida. 

— Terry  Richards,  terry.richards@airtouch.com,  is 
Manager,  Research  Analysis  in  the  Corporate  Strategy 
Department  at  Air  Touch  Communications. 
Maggie  O'Brien,  maggie.aimusa@juno.com,  is  Regional 
Manager  for  Advanced  Information  Management. 

American  Productivity  &  Quality  Center 
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amelia@marketingbase.com 
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http://www.csuchico.edu/~wdiamond/sla/privcos.htm 
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Stepping  Outside  the  ShoeBox 


by  Alice  Egan 

To  everything  there  is  a  season.  Turn,  turn,  turn. 
There's  opera  season,  symphony  season,  baseball 
and  football  season,  holiday  season  and,  yes,  even 
SLA  season. 

The  SLA  season??  You  may  not  even  realize  there  is 
one.  Now,  I'm  not  a  member  of  the  San  Francisco 
Symphony  but  I  dang  well  know  when  their  season 
starts.  Why?  because  they  throw  a  huge  party  cel- 
ebrating the  fact.  Everybody  knows  about  opening 
night  at  the  Opera,  but  nobody  knows  about  the 
SLA  season  because  our  season  starts  with  little  or 
no  fanfare. 

Well,  I'm  here  to  change  all  that. 

I  propose  we  institute  the  annual  SLA  No  Sensible 
Shoes  Ball.  The  NSS  (N-double-S  for  those  in  the 
know)  Ball  will  bring  attention  to  SLA  by  literally 
screaming  "I  am  season,  hear  me  roar."  Plans  would 
include  holding  the  charity  event  in  a  different  library 
venue  each  year  and  donating  the  proceeds  to 
some  library-worthy  non-profit  organization. 

Being  librarians,  we  may  not  raise  a  lot  of  money 
(although  we  will  certainly  provide  annotated  guides 
and  web  tutorials  on  fundraising  sources).  In  fact,  I 
think  raising  money  is  considered  an  anti-librarian 
activity  and  may  even  consistute  UPL  (unauthorized 
practice  of  librarianship).  I'm  quite  sure  there  are 
secret  government  agencies  assigned  to  monitor 
profitable  libraries.  But  we  can  try  to  auction  off 


those  old  CD-Rom  stations  and  discontinued  serials 
and  do  the  best  with  what  we  get. 

The  proceeds  could  go  to  something  practical,  like 
literacy,  or  to  something  really  useful  like  the  Librar- 
ians Escape  Fund.  The  LEF  (aka  the  Pity  Award) 
would  be  a  competitive  travel  award.  However,  in- 
stead of  composing  an  intelligent  essay  outlining 
your  contributions  to  librarianship  or  discussing  the 
future  of  networked  information  partnerships,  you 
would  just  have  to  write  about  how  many  intermi- 
nable cataloging  discussions  or  OPAC  snafus  or  new 
database  pricing  structures  or  platform  migration 
agonies  or... you  had  to  face  over  the  course  of  a 
year.  The  candidate  who  moves  the  Fund  Commit- 
tee to  tears  (either  of  sadness  or  laughter)  wins. 


16 


BAYLINE 


The  reward  for  having  not  only  suffered  through 
these  indignities  in  real  time  but  also  for  having  to 
relive  them  in  the  form  of  a  competitive  essay  is  a 
trip.  An  all-expenses-paid  trip  to  the  secluded  beach 
of  the  winner's  choice.  I  say  those  literacy  people 
have  enough  dough.  I  want  to  go  to  Hawaii. 

Sure,  people  may  laugh  at  us  at  first  but  over  time, 
I  predict,  the  NSS  Ball  will  become  the  event  of  the 
season.  In  fact,  I'd  bet  a  tuna  sandwich  it  won't  be 
long  before  Liz  Smith  is  forced  to  respond  to  the 
cries  of  the  public  by  attending  the  ball.  Ol5  Liz  will 
run  around  taking  notes  on  all  the  gory  details  of 
special  librarianship  as  well  as  the  fashion  elements 
of  Librarian  evening  wear. 

So  perhaps  it's  time  we  showed  the  world  that  librar- 
ians do  own  cocktail  dresses  and  tuxedos.  I  think  for 
this  particular  event  we  should  impose  a  minimum 
3 -inch  heel  height  for  women  (and  any  men  who  are 
so  inclined)  and  a  no  Rockports  rule  for  the  men.  I 
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mean,  it's  not  like  we're  going  to  be  conducting  ref- 
erence interviews  at  this  party.  We're  just  going  to  be 
there  to  look  good  and  schmooze  with  local  celebri- 
ties. If  we're  really  lucky,  maybe  we  can  get  the  reclu- 
sive Jonny  Moseley  to  make  an  appearance. 

Today,  the  N-double-S  Ball  is  just  a  dream,  the  un- 
predictable result  of  one  stray  synapse.  It  may  be  a 
while  before  this  dream  becomes  a  reality,  so,  until 
then,  I'd  just  like  to  remind  everyone  that  there  are 
some  real  SLA  parties  in  our  future.  Take,  for  in- 
stance, the  SLA  75th  Anniversary  Party  coming  up  in 
May.  Now  if  that  doesn't  scream  stilletto  heels  and 
pointy  toes  I  don't  know  what  does.  And  don't  forget 
the  Association's  Winter  Meeting  is  only  two  months 
away.  I  think  if  we  work  together,  perhaps  in  teams, 
we  can  find  at  least  one  hosted  bar  at  that  event.  Take 
heart,  my  friends,  it's  our  season  and  we  will  party. 

— Alice  Egan,  aega?i@academy  art.edu, is  serials 
librarian  at  the  Academy  of  Art,  San  Francisco. 
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Kaleidoscope  continued  from  page  1 1 


library  legacy  passed  on  from  Rita.  Tamara  started  as 
Rita's  clerk  in  1992. 

Donna  Swing,  formerly  of  American  President 
Lines  in  Oakland,  is  now  with  Innovative  Interfaces, 
Inc.  in  Emeryville.  As  an  implementation  consult- 
ant— affectionately  termed  "imp" — she'll  help  new 
client  libraries  install  the  INNOPAC  integrated  li- 
brary system.  She's  also  getting  married  in  October 
to  a  wonderful  guy  she  met  in  the  APL  Information 
Systems  group.  dswing@molly. iii.com. " 

After  5  years  at  McKinsey  &  Co,  Pat  McCarty  is 
now  Director  of  Information  and  Research  Services 
at  Boston  Consulting  Group  in  SF.  Pat  has  the 
happy  prospect  of  increasing  staff  and  developing  an 
intranet  as  the  group  moves  to  more  targeted  re- 
search support,  mccarty.pat@bcg.com. 

So  that's  what  the  fireworks  were  about... Mary 
Torres  (Pat's  colleague  at  BCG)  married  math 
teacher  Tom  Volken  this  past  summer  on  July  4th 


and  is  settling  into  Tom's  house  near  City  College. 
Mary's  new  home  phone  number  is  415-585-5315. 

Jim  Cowan  has  left  Global  Business  Network  to 
launch  his  own  information  brokerage,  Alturas  Re- 
search and  Information  Services.  1646  Grove  St.,  San 
Francisco  94117;  41 5-563-5089;  jlcowan@sirius.com. 

Why  are  these  women  smiling?  Susan  Krauss  has 
joined  the  California  State  Auto  Association  and  is 
working  with  Claudia  Fenelon  in  the  Information 
Center.  Susan  is  excited  to  be  interacting  with  a  col- 
league after  being  an  independent  information  bro- 
ker, and  Claudia  is  delighted  to  have  an  enthusiastic 
and  knowledgeable  compatriot.  How  did  Susan  find 
out  about  the  CSAA  opening?  She  met  Claudia  at 
the  September  Dinner  Meeting... a  fine  example  of 
chapter  networking  at  work!  Susan_Krauss@csaa.com. 

Be  sure  to  keep  Kaleidoscope  posted  on  your  doings. 
Write  to  chriso@sirius.com  or  call  415-743-4106. 

— Chris  Ojt  is  Studio  Archivist 
with  Landor  Associates,  San  Francisco. 
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Program  notes 

Feminism  &  Spirituality:  September  Dinner  Meeting 

) 


by  Mary  Ann  Mahoney 


This  year's  season  of  dinner  meetings  began 
Wednesday,  September  9th,  with  about  85  members 
gathering  at  one  of  the  chapter's  favorite  places, 
Gabbiano's  Restaurant  at  the  Ferry  Plaza  in  San 
Francisco.  As  always,  the  food  and  the  views  were 
delicious.  After  dinner  local  author  Carol  Lee 
Flinders  described  the  evolution  of  her  belief  that 
feminism  and  mysticism  go  hand  in  hand. 

Flinders  has  been  residing  and  studying  for  the  last 
twenty  years  in  Marin  County  at  the  Blue  Mountain 
Center,  a  meditative  community  led  by  Eknath 
Faswaran.  Like  Easwaran  (a  former  professor  of  En- 
glish literature  in  India),  Flinders  began  her  literary 
career  in  academia,  earning  a  PhD  in  Comparative 
Literature  from  UC  Berkeley,  but  then  spent  ten 
years  writing  about  the  food  industry.  She  is  prob- 
ably best  known  as  the  co-editor  of  Laurel's  Kitchen. 
Perhaps  that  is  why  the  title  of  her  latest  book,  At  the 
Root  of  This  Longing:  Reconciling  a  Spiritual  Hunger 
and  a  Feminist  Thirst,  has  so  many  food  analogies. 

Drawing  from  her  own  experience  and  from  her 
studies  of  medieval  female  mystics,  Flinders  talked 
about  the  ways  feminist  thinking  and  spiritual  prac- 
tice can  work  together.  At  the  heart  of  her  premise  is 
that  although  feminism  and  mysticism  may  appear 
on  the  surface  to  be  irreconcilable,  the  more  one 
studies  both,  the  more  one  can  see  how  they  can 
nurture  each  other. 

Flinders  identifies  four  areas  where  spiritual  practice 
seems  to  be  in  direct  conflict  with  feminist  values: 
silence,  self-naughting  or  reducing  egocentricity 
renunciation  of  desire,  and  enclosure  or  monastic 
withdrawal.  These  four  motifs,  which  are  central  to 
most  traditions  of  mysticism,  are  not  gender  neutral. 
As  Flinders  points  out,  if  a  man  chooses  this  way  of 
life,  it  is  a  voluntary  reduction  of  male  privilege. 


Flinders  delves  into  the  lives  of  medieval  mystics  like 
Clare  of  Assisi,  Julian  of  Norwich,  Catherine  of  Si- 
enna and  Teresa  of  Avila  to  find  strong  courageous 
women  to  serve  as  role  models  for  contemporary 
feminists.  These  are  powerful  women  who  did  not 
choose  between  spirituality  and  feminism  but  em- 
braced both. 

Many  thanks  to  Hospitality  Chair  Tony  Landolt 
and  Program  Committee  Chair  Sara  Pedersen. 
Thanks  as  well  to  our  generous  sponsors  Advanced 
Information  Management,  Certified  Personnel, 
and  Taylor  &  Associates. 

— Mary  Ann  Mahoney,  mmahoney@library.berkeley.edu, 
is  head  of  the  Chemistry  Library  at  UC  Berkeley. 
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Bang  for  the  Chapter  Buck:  Your  program 
$$$  at  work 


Ever  wonder  how  the  chapter  figures  what  to  charge 
for  dinner  meetings?  Recently  this  question  came  up 
to  the  Executive  Board  and  Advisory  Council,  and 
we  thought  this  was  a  great  opportunity  to  explain 
just  how  your  chapter  dollars  work  for  you! 

Chapter  meetings  provide  great  opportunities  to 
network  with  colleagues  and  to  enhance  our  knowl- 
edge with  informative  speakers.  As  a  non-profit 
organization  our  objective  is  not  to  make  money  on 
programs,  but  we  don't  want  to  lose  money  either 
or  we  won't  have  seed  money  for  future  events. 

Ideally,  the  price  per  person  should  cover  the  actual 
cost  of  the  meeting.  It  is  challenging  to  keep  prices 
low  and  find  good  restaurants  that  have  room  to 
accommodate  our  group  and  are  close  to  public 
transportation.  In  addition  to  food  and  facility  rental 
fees,  there  are  parking  and  guest  speaker  expenses. 


Fundraising  Committee  efforts  defray  some  of  the 
meeting  costs,  but  generally  can't  cover  them  all.  So 
in  order  to  keep  prices  reasonable,  the  chapter  often 
subsidizes  the  meeting  cost  $3-$8  per  member.  In 
other  words,  the  true  cost  may  be  closer  to  $3  5,  but 
with  sponsor  support  and  the  chapter  subsidy,  the 
charge  is  discounted  to  $2  7.  Non-members  are 
charged  the  full  price.  The  chapter  also  subsidizes 
deeper  discounts  to  retired  and  student  members. 

In  survey  after  survey,  members  reiterate  the  value 
and  importance  of  these  meetings.  Making  these 
opportunities  more  affordable  is  just  one  of  the  ways 
your  chapter  dollars  work  for  you.  If  you  have  new 
ideas  for  dinner  meeting  locations,  please  contact 
TonyLandolt,  510/644-3140;  Sara  Pedersen, 
sara_pedersen  @paloalto.regismckenna.com;  or  me, 
Maggie  O'Brien,  maggie.aimusa@juno.com. 

— Maggie  0  'Brien,  Assistant  Director,  Program 
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New  members 


) 


by  Markne  Vogelsang 

Delighted  to  report  that  I  am  conducting  most  of 
my  "interviews"  with  our  new  members  via  email. 
If  you  are  a  new  member  and  I  haven't  been  in 
touch,  I  apologize,  and  ask  that  you  contact  me  at 
mxv6@pge.com  or  415-973-7206.  Our  new  members 
come  from  across  the  country  and  are  going  to  a 
variety  of  information  settings.  Welcome  all! 

Christine  Morrison,  is  research  librarian  at 
NationsBanc  Montgomery  Securities,  a  San  Fran- 
cisco investment  bank.  The  library  is  electronic,  and 
Christine  spends  most  of  her  time  doing  online  re- 
search. Previously  she  worked  in  market  research 
and  sees  this  position  as  an  opportunity  to  discover  a 
new  career,  cmorrison@montgomery.com. 

Welcome  to  Roger  Strouse,  a  Senior  Information 
Specialist  at  the  consulting  firm  of  A.T.  Kearney. 
Roger  comes  from  the  Chicago  area  and  has  worked 
as  a  training  and  marketing  consultant  to  LEXIS- 
NEXIS.  He  has  also  worked  for  an  insurance  com- 
pany and  at  the  Chicago  Public  Library.  He  has  an 
MLS  from  the  University  of  Illinois  School  of  Li- 
brary and  Information  Science  and  an  undergradu- 
ate degree  in  music.  Roger  enjoys  ballroom 
dancing...  anyone  looking  for  a  partner? 
Roger_Strouse@ATKEARNEY.com. 

Enid  Irwin  graduated  in  May  with  an  MLIS  from 
San  Jose  State  University.  She  recently  started  work 
at  Hewlett-Packard  as  Product  Manager  of 
AIMSWeb,  an  internal  marketing  web  page  that 
functions  as  an  information  resource  for  H-P  em- 
ployees. Enid  also  is  interested  in  web-based  distance 
\  learning.  She  has  two  current  projects  in  the  works:  a 
book,  with  SJSU's  Linda  Main,  on  building  web- 
based  distance  learning  modules  that  use  multimedia 
|  and  realtime  interaction;  and  a  study,  with  Tina 
i  Peterson  at  the  SJSU  Clark  Library,  on  how  students 
j  evaluate  and  select  material  from  web  sites  for  re- 
search p2ipers.eirwin@wah00.sjsu.edu. 


BART  has  a  new  librarian.  Jacqueline  R.  Edwards 

is  at  the  BART  Technical  Resources  Library,  an  en- 
gineering library  which  houses  contracts;  drawing, 
operation  and  maintenance  procedures;  computer 
software  and  hardware  support  texts;  and  manage- 
ment materials.  The  library  also  has  a  collection  of 
historical  materials.  The  BART  library  is  not  open 
to  the  public,  but  can  be  visited  by  appointment. 
Jacqueline  has  worked  at  both  the  El  Centro  Public 
Library  and  at  Diablo  Valley  College  Library. 
JEDWARD@bart.dst.ca.us. 

Welcome  to  Carroll  McDaniel  who  manages  the 
database  and  acquisitions  and  cataloging  for  the  Li- 
brary at  PE  Applied  Biosystems  in  Foster  City.  She 
has  worked  at  the  San  Francisco  Public  Library  and 
for  the  San  Francisco  Unified  School  District. 
Carroll  has  a  BA  in  history  and  a  Library  Tech  de- 
gree. McdaniCM@pebio.com. 

Amy  Greenwood  is  the  Western  Regional  Sales 
Manager  for  Disclosure's  Public  Sector,  working 
exclusively  with  public  libraries,  universities  and 
non-profit  organizations.  She  is  based  in  Los  Ange- 
les and  is  responsible  for  a  territory  covering  19 
states.  She  has  been  with  Disclosure  for  two  and  a 
half  years  and  was  with  DIALOG  for  over  eight 
years.  Amy  has  an  MLS  from  UCLA  and  is  looking 
forward  to  meeting  with  San  Francisco  Chapter 
members .  amy.greenivood@disclosure. com. 

Pamela  Davis  is  the  Research  Consultant  for  Power 
Marketing,  a  career  management  consulting  firm  in 
San  Francisco.  Her  many  responsibilities  include 
researching  job  markets  and  industry  trends,  devel- 
oping job  leads  and  training  candidates  in  research 
techniques.  She  also  tracks  statistics,  manages  group 
projects,  and  assists  in  job  search  campaigns.  Her 
professional  interests  focus  on  the  Internet,  and  she 
has  written  a  booklet  that  assists  the  job  seeker  in 
finding  job-search  related  information.  She  has  spo- 

Continued  on  the  following  page 
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New  members  continued  from  page  21 


ken  on  the  subject  with  Wall  Street  Journal  editor 
Tony  Lee  at  the  IACPR  (International  Association  of 
Corporate  and  Professional  Recruitment)  annual 
conference.  Pam@pmwebsite.com. 

Westlaw  Corporate  Account  Manager  Willis  Moore 
has  also  joined  our  chapter.  He  consults  with  librar- 
ians, legal  assistants,  and  in -house  counsel  at  corpo- 
rations in  Northern  California  and  the  Pacific 
Northwest  to  help  design  cost-effective  and  efficient 
online  research  strategies.  He  moved  here  recently 
from  New  York,  where  he  worked  with  Westlaw  for 
five  years.  Before  beginning  his  career  in  the  infor- 
mation industry,  he  worked  as  a  criminal  defense 
attorney  representing  indigent  defendants  in  the 
Manhattan  Criminal  Courts.  Working  as  an  infor- 
mation professional  allows  him  to  focus  on  the 
things  he  likes  most  about  the  practice  of  law:  re- 
search and  analysis.  Willis.Moore@ivestgroup.com. 


Looking  for  a  Cataloging 


Partner  with  the  OCLC  TechPro  Service 


Since  1985,  the  OCLC  TechPro  service  has  helped  hundreds  of  libraries  eliminate  their  cataloging 
backlogs  and  keep  pace  with  ongoing  cataloging,  giving  patrons  prompt  access  to  materials. 

TechPro  offers: 

•  Customized  cataloging  and  physical  processing  to 
match  your  exact  specifications 

•  Cataloging  of  materials  in  all  bibliographic  formats 
and  in  many  languages 

•  Quality  cataloging  at  prices  that  can  reduce  your  overall 
cataloging  costs 

If  you  need  help  getting  recently  published  English  language  books, 
serials  and  videos  cataloged,  but  do  not  need  complex  editing  or  exten- 
sive local  information  added  to  records,  ask  about  the  TechPro  Basic 
Price  Option.  This  option  offers  a  set  price  per  title  cataloged  assuming 
your  project  is  straightforward  and  meets  certain  criteria.  It's  one  more 
way  to  stretch  your  cataloging  dollars  even  further. 

Looking  for  a  partner  to  keep  your  cataloging  up-to-date?   Contact  the  OCLC  TechPro  service  today. 

1-800-848-5878,  ext.  4386 
e-mail:  marcia_stout@oclc.org 
www.oclc.org 


Jenny  Wu  works  for  an  employment  law  firm  in  San 
Francisco,  Curiale  Dellaverson  Hirschfeld  Kelly  & 
Kraemer,  LLP.  It  is  a  new  firm  that  split  off  from 
McKenna  &  Cuneo  in  December,  1996;  Jenny  was  at 
McKenna  &  Cuneo  for  six  years  prior  to  the  split.  In 
addition  to  managing  the  library,  she  also  creates  a 
lot  of  the  firm's  marketing  materials  and  specializes 
in  marketing  libraries  and  desktop  publishing. 
Nifereivu@aol.com. 

Sandra  Hirsh  recently  joined  the  Hewlett-Packard 
Laboratories  Research  Library  in  Palo  Alto  to  head 
a  new  research  arm  of  the  Library,  the  Information 
Research  Program.  Sandra  is  conducting  research 
about  how  HPL  researchers  use  information  and 
integrate  it  into  their  work.  She  has  a  master's  degree 
from  The  University  of  Michigan  and  a  Ph.D.  from 
UCLA,  both  in  Library  and  Information  Science. 
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Prior  to  joining  HP  Labs,  she  was  a  professor  at  the 
University  of  Arizona's  School  of  Information  Re- 
sources &  Library  Science.  She  has  done  extensive 
work  in  the  areas  of  information  retrieval  and  infor- 
mation seeking  behavior,  sandra_hirsh@hp.com. 

Suzanne  Glab  is  with  Nossaman,  Guthner,  Knox  & 
Elliott  in  San  Francisco.  She  has  worked  at 
Nossaman  as  a  Librarian  and  Records  Manager  in 
the  San  Francisco  and  Sacramento  offices  for  almost 
8  years.  She  has  previously  worked  at  Wilson, 
Sonsini  in  Palo  Alto;  Ware  &  Freidenrich  (now 
Gray,  Gary  &  Ware)  in  Palo  Alto;  Orrick, 
Herrington  in  SanFrancisco  and  Thelen,  Marrin 
(now  Thelen,  Reid)  in  Oakland.  Suzanne  is  currently 
back  in  school  to  achieve  her  goal  of  a  Masters  in 
Library  and  Information  Science.  Her  interests  in- 
clude sewing/tailoring,  reading,  running,  vegetarian- 
ism and  music.  SRN@ngke.com. 


My  former  PG&E  colleague,  Christine  Merten  is 
the  corporate  librarian  SAP  labs  in  Palo  Alto.  She 
joined  SAP  last  December  and  has  been  quite  busy 
taking  charge  of  a  new,  start-up  libary.  Christine  is 
also  a  member  of  the  San  Andreas  Chapter  and  is  co- 
chair  of  their  Professional  Development  Committee. 
Welcome  back  to  the  San  Francisco  Bay  Chapter! 
christine.merten@sap-ag.de. 

Note:  a  correction  the  September/October  New 
Members  column... Michelle  Lieggi  is  at 

lieggi@kmd-arch .  com . 

— Marlene  Vogelsang,  mxv6@pge.com,  is 
Resource  Specialist  at  the  Pacific  Energy 
Center,  San  Francisco. 


Things  change... 


You're  creating  a  web  site  for  the  communications  department...  A  market  research 
report  is  due  and  your  research  specialist  is  on  vacation....  The  management  team 
asks  you  to  develop  a  knowledge  base....  And  you  need  staff.  We  invite  you  to  call 
on  Taylor  &  Associates  for  library  management  and  personnel  placement  services. 

Personnel  Placement.  We  locate  talented  staff,  providing  specialized  training 
when  necessary.  Taylor  &  Associates  recruits  librarians,  library  technicians,  and 
records  management  personnel  for  temporary  and  permanent  assignments. 

Library  &  Records  Management  Services.  Depending  on  your  needs,  we  can 
provide  many  levels  of  service,  from  looseleaf  filing  to  managing  your  library  or 
information  center  on  a  day-to-day  basis. 

Special  Projects.  When  you  and  your  staff  need  extra  help,  call  on  Taylor  & 
Associates  for  cataloging,  automation,  library  design  and  relocation,  strategic 
planning,  and  budgeting.  Our  consultants  have  the  expertise,  and  our  management 
team  maintains  continuing  involvement  to  ensure  the  highest  quality  of  work. 

Taylor  &  Associates 

Library  Management  &  Personnel  Services 


San  Francisco  office: 
100  Bush  Street,  25th  Floor 
San  Francisco,  CA  94104 
Phone:  (415)  391-9170 
Fax:  (415)  217-5882 

East  Bay  office: 
964  San  Pablo  Avenue 
Albany,  CA  94706 
Phone:  (510)  559-1540 
Fax:  (510)  559-1545 

E-mail:  taylorlb@taylorlib.com 
Internet:  www.taylorlib.com 
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Joint  Executive  Board  / 
Advisory  Council  Meeting 


by  Molly  Sheen 

Tuesday,  August  11,  1998 
San  Francisco  Public  Library 

Present:  Linda  Suzuki,  Jeanne 
Fong,  Maggie  O'Brien,  Linda 
Yamamoto,  Cris  Campbell, 
Tim  DeWolf,  Tony  Landolt, 
Kim  Gregor,  Tamara  Horacek, 
Terry  Richards,  Mark  Madder, 
Diane  Rosenberger,  Angie 
Brunton,  Richard  Geiger, 
Claudia  Fenelon,  Ella  Hirst, 
and  Molly  Skeen 

The  meeting  was  called  to  order 
at  6:00  p.m. 

The  minutes  of  the  June  20,  1998 
Board/Council  meeting  were  ap- 
proved. 

The  Treasurer's  report,  showing 
a  balance  of  $48,210.91,  was  dis- 
tributed and  approved  [see  page 
27] . 

Linda  Suzuki  distributed  the 
approved  1998-99  budget  and 
recommended  that  the  Chapter 
observe  the  following  budgetary 
guidelines:  1)  try  to  decrease 
spending  on  unbudgeted  items; 
2)  investigate  ways  to  earn  more 
interest  on  savings;  3)  develop  a 
list  of  additional  fundraising 
sources;  4)  look  into  less  expen- 
sive printers  for  The  Bayline; 
5)  consider  raising  fees  for  profes- 
sional development  programs. 


Maggie  O'Brien  described  the 
various  costs  that  can  be  incurred 
for  the  chapter's  dinner  meetings: 
food  and  restaurant  charges,  A/V 
fees,  parking,  flyers,  honorarium 
for  the  speaker,  dinner  for  the 
speaker  and  a  guest,  dinner  for 
new  members,  and  subsidies  for 
students  and  retired  members. 
Since  many  chapter  members  may 
be  unaware  of  these  costs,  Maggie 
agreed  to  write  an  article  on  this 
topic  for  The  Bayline  [see  page  20]. 

Tim  DeWolf,  Chair  of  the  Web 
Committee,  proposed  that  the 
Chapter  publish  The  Bayline  on 
the  web  site  in  addition  to  pub- 
lishing in  paper.  Among  the  issues 
the  committee  is  considering  are 
confidentiality,  password  protec- 
tion, and  alternative  ways  of  han- 
dling advertising. 

Jeanne  Fong  reported  on  plans 
for  the  SLA  Winter  Meeting 
events  [see  page  13  for  volunteer 
opportunities].  The  Chapter  is 
hosting  a  reception  on  Thursday, 
January  2 1 .  The  Ninth  Circuit 
Court  of  Appeals  has  been  re- 
served; the  committee  is  evaluat- 
ing caterers  and  other  services. 

Richard  Geiger,  chair  of  the 
committee  planning  the  chapter's 
75th  anniversary  special  event  in 
May,  is  evaluating  a  variety  of 
sites  including  museums,  clubs, 


and  restaurants.  No  date  has  been 
set,  but  Richard's  suggestion  of 
scheduling  it  on  a  Friday  night 
was  met  with  approval. 

Committee  Reports 
Advertising 

Tamara  Horacek  said  1 6  ads  are 
scheduled  for  the  September/ 
October  issue  of  The  Bayline.  She 
recently  updated  the  list  of  adver- 
tisers and  sent  a  mailing  to  them. 

Bulletin 

Ella  Hirst  is  evaluating  different 
printers  for  potential  cost  sav- 
ings. A  new  Bayline  Soapbox 
editor  is  needed. 

Directory 

Linda  Yamamoto's  committee  is 
working  on  the  new  directory, 
updating  and  merging  data. 

Fundraising 

Terry  Richards  is  coordinating 
fundraising  activities  for  various 
chapter  events. 

Government  Relations 
Kim  Gregor  is  making  contact 
with  her  counterparts  in  the  San 
Andreas  Chapter  and  the  Associa- 
tion office.  She  solicited  feedback 
from  Board/Council  members  for 
opinions  on  what  goals  she  might 
set  for  her  committee. 
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Hospitality 

Tony  Landolt  reported  on  the 
various  locations  booked  for 
chapter  meetings.  This  year,  to 
keep  the  cost  down,  three  will  be 
hors  d'oeuvres  meetings. 
Infoline 

Mark  Mackler  had  nothing  new 
to  report. 

Mailing 

Molly  Skeen  passed  along  Com- 
mittee Chair  Jackie  Grossman's 

advice  that  3  to  5  days  advance 
notice  is  generally  needed  to  get 
mailing  labels  from  the  Associa- 
tion office. 

Networking 

Angie  Brunton  had  nothing  new 
to  report. 

Nominating 

Diane  Rosenberger  is  recruiting 
members  for  the  Nominating 
Committee. 

Professional  Development 
Claudia  Fenelon's  committee  is 
looking  for  a  location  for  the  first 
professional  development  offer- 
ing: "Harnessing  Intranet  Poten- 
tial,".an  SLA  Association- 
sponsored  Distance  Learning 
Videoconference  which  requires  a 
facility  with  satellite  services. 


Program 

Maggie  O'Brien  distributed  the 
1998-99  Program  Committee 
planning  schedule.  Speakers 
have  been  confirmed  for  Sep- 
tember (Carol  Flinders),  Octo- 
ber (Tom  Abate),  December 
(Regis  McKenna),  and  January 
(Mary  Ellen  Bates).  Programs 
for  November,  February,  and 
March  are  not  yet  finalized. 

Strategic  Planning 
Cris  Campbell  reported  that 
her  committee  is  currently 
evaluating  the  chapter's  commit- 
tee structure. 


Web 

Tim  DeWolf  invited  chapter 
committees  to  send  him  informa- 
tion in  text  format  for  publication 
on  the  web  site.  The  most  recent 
Board/Council  roster  has  been 
added  to  the  site. 

The  meeting  adjourned  at  7:35  p.m. 

Respectfully  submitted, 

Molly  Skeen,  Chapter  Secretary 

— Molly  Skeen,  mskeen@ynn.com, 
is  the  librarian  for  The  Ratcliff 
Architects,  Emeryville. 
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Calendar 


NOVEMBER 

1-5 

Internet  Librarian  '98. 

Sunday-Thursday,  Monterey. 
Contact  Information  Today,  Inc.: 
Voice:  609-654-6266;  Fax:  609- 
654-4309;  custserv@infotoday. 
com;  http://www.infotoday.com 


" Alternative  Models  for  Schol- 
arly Publishing  in  Higher  Educa- 
tion./' sponsored  by  the  UC 
Berkeley  Librarians  Association. 
Friday,  8:30  a.m -3:45  p.m., 
Krutch  Theater,  Clark  Kerr  Cam- 
pus. $65  in  advance  includes 
lunch;  $75  onsite;  $25  for  UC 
faculty,  students,and  staff.  Contact 
Jeanne  Fong:  510-642-7270. 
Register  online:  http:// 
www.lib.berkeley.edu/LAUC/ 
Conference/  registration.html 

12 

SFSLA  Chapter  November  Meet- 
ing, "The  Y2K  Problem/7 

Hors  d'oeuvres  and  beverages. 
Speakers:  Avron  Barr  &  Shirley 
Tessler  from  the  Stanford  Com- 
puter Industry  Project.  Thursday, 
5:45  p.m.,  Mechanics'  Institute 
Library,  57  Post  Street,  San  Fran- 
cisco. Contact  Tony  Landolt:  510- 
644-3140  or  510-303-3231. 


14-17 

California  Library  Association, 
100th  Annual  Conference, 
"Together  We  Lead/' 

Saturday-Tuesday,  Oakland 
Marriott,  City  Center,  Oakland. 
Contact  Mary  Sue  Ferrell:  91 6- 
447-8541.  http://Www.clanet.org/ 

21 

"Copyright  Law  in  the  Age  of 
Technology,"  Professional  Devel- 
opment program  with  Laura 
Gasaway,  sponsored  by  AALL. 
Seattle.  Contact  Lara  Koban:  312- 
939-4764,lkoban@aall.org 
http://www.aallnet.org. 


DECEMBER 


Joint  SF/SA  Chapters  December 
Dinner  Meeting. 

Guest  Speaker:  Regis  McKenna. 
Wednesday,  5:45  p.m.  Marriott, 
Burlingame.  Contact  Lynn  T.  Dix: 
ltdix@bechtel.com;  phone:  415/ 
768-2493;  fax:  41 5/768-8822. 

7-9 

School  for  Scanning:  Issues  of 
Preservation  and  Access  for  Pa- 
per-Based Collections,  New  Or- 
leans, LA.  Contact:  NEDCCs 
web  site,  http://www.nedcc.org. 


JANUARY  1999 

20 

SLA  SF  Bay  Region  Chapter 
January  Dinner  Meeting. 

Speaker:  Mary  Ellen  Bates. 
Wednesday,  5:45  p.m., 
Gabbiano's  Restaurant,  Ferry 
Building,  San  Francisco.  Contact 
Tony  Landolt:  51 0-644-31 40  or 
510-303-3231. 

20-23 

SLA  Winter  Meeting. 

Wednesday-Saturday,  Hyatt 
Embarcadero,  San  Francisco. 
Contact  SLA:  202-234-4700; 
http://www.sla.org/ 

24-26 

"Crossing  the  Bridge  to  the  21st 
Century,"  SLA  Winter  Education 
Conference,  Sunday-Tuesday, 
Hyatt  Embarcadero,  San  Fran- 
cisco. Contact  SLA:  202-234- 
4700;  http://www.sla.org/ 

22 

NOCALL  Business  Meeting, 

Friday,  noon,  Marines  Memorial, 
SF.  Contact  Mary  Ann  Parker: 
916-653-8001. 

29  January-3  February 
American  Library  Association 

Midwinter  Meeting,  Friday- 
Thursday,  Philadelphia. 
http://www.ala.org/ events/ 


7b  list  an  event  contact  Maggie  O'Brien, 
maggie.aimusa@juno.com.  Phone:  650- 
965-7900,  Fax:  650-965-7907. 
Calendar  events  are  updated  biweekly  at 
www.sims.berkeley.edu/ sfsla/. 
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Treasurer's  report 

7-1-97  to  6-30-98 


INCOME 

Bulletin  Ads  7,724.00 

Jobline  1,405.00 

Directory  Ads  590.00 

Dues  Allotment  6,480.00 

Library  Tours  224.00 

Professional  Development  5,375.00 

Dinner  Program  Meetings  11,421.75 

Membership  30.00 

Fundraising  2,740.00 

Interest  226.15 

Total  Income  36,215.90 

EXPENSES 

Bulletin  14,057.04 

Library  Tours  1,167.35 

Professional  Development  3,657.23 

Dinner  Program  Meetings  15,720.36 

Academic  Relations  1,585.65 

Dir.Prog.  1,377.32 

Hospitality  33.48 

Infoline  66.00 

Networking  500.00 

Past  President  341.82 

President  2,949.46 

Special  Publications  23.37 

Web  80.00 

Total  Expenses  41,647.47 

ACCOUNT  BALANCES 

Cert,  of  Deposit  28,176.28 

Checking  20,034.63 

Total  48,210.91 


Chapter  Treasurer  Kristi  Wessenberg, 
Kristi.Wessenberg@ncal.kaiperm.org, 
is  head  of  the  Regional  Audio  Visual 
Library  at  Kaiser  Permanente. 


Index  to  advertisers 
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Crew-Noble  13 

CuadraStar  20 
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Information  Express  8 

Legal  Information  Management  17 

OCLC  22 

Research  Books   18 

Taylor  &  Associates  23 


Advertising  rates 

1  issue       5  issues 
10%  off 

Business  card  $35.00      $1 57.50 

Va  Page,  3V4  x  4Vi  $75.00  $337.50 

Vi  Page,  7  x  4Vi  $1 20.00  $540.00 


Full  Page  $225.00  $1012.50 

7x9  with  footer  and  margin, 
8V2  x  1 1  without 

Full  cost  of  ad  placement  is  due  and  payable  prior 
to  publication.  Horizontal  ads  only. 

Contact:  Tamara  Horacek 
Hh@dolby.com 
415-558-0268 
415-863-1373  fax 
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Special  Libraries  Association 
San  Francisco  Bay  Region  Chapter 
P.O.  Box  26276 

San  Francisco,  CA  94126-6276 


Bulletin  of  the  San  Francisco  Bay  Region  Chapter 
Special  libraries  Association 


January  I  February  1999 
Volume  69,  Number  3 


Boundless  Talent:  a  renewable  resource 

President's  message  from  Linda  Suzuki 

Culturally  diverse,  innovative,  willing  to  take  risks,  not  bound  by  convention,  creative,  future 
oriented,  open  to  change,  representative  of  the  wide  spectrum  of  job  opportunities  in  the  Bay 
Area — all  these  characteristics  (and  more)  describe  our  chapter  membership. 

When  I  attended  the  December  professional  development  program  on  "New  Century 
(Information)  Professions,"  I  was  reminded  yet  again  how  truly  fortunate  the  San  Francisco  Chapter 
is.  Our  energetic,  hardworking  Professional  Development  Committee  under  the  leadership  of 
Claudia  Fenelon  presented  a  very  instructive  workshop  on  information  careers  in  the  2 1  st  century — 
careers  that  will  require  all  the  characteristics  previously  listed. 

Once  again  our  skilled  volunteer  leadership  was  in  full  evidence  with  four  guest  speakers  from 
the  recruitment  field —  Maggie  O'Brien  and  Peggy  Watson  from  Advanced  Information 
Management  (AIM),  Catherine  Ghent  from  Taylor  &  Associates,  and  Karen  Zilla  from  Certified 
Personnel — all  of  whom  are  chapter  members.  Our  moderator  for  the  session,  Past-President  Rita 
Evans,  did  a  great  job.  I'm  sure  she  never  used  those  terrific  "MC"  skills  in  her  former  webmaster 
position.  What  will  your  new  career  be  Rita? 

Our  chapter  doesn't  always  have  as  much  money  as  we'd  like  for  various  activities,  and  time  is 
becoming  an  even  scarcer  resource  for  all  of  our  members.  But  we  cannot  forget  to  replenish  our 
greatest  resource,  our  pool  of  highly  talented  chapter  volunteers.  In  the  blink  of  an  eye  spring  will 
be  here,  and  President-Elect  Jeanne  Fong  will  be  actively  campaigning  for  new  committee  chairs 
and  committee  members. 

I  urge  all  our  chapter  members  to  take  up  the  volunteer  challenge  [see  page  12].  Join  commit- 
tees, be  a  committee  chair.  Think  ahead  to  being  a  chapter  officer.  Use  your  talents,  discover 
new  talents,  and  keep  the  chapter's  volunteer  resources  as  rich  as  ever. 
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From  the  editor's  desktop... 

I  escaped  the  Bicentennial  by  going  backpacking  in  the  Sierras.  So  I'm 
starting  to  think  about  how  far  I  will  have  to  go  to  avoid  the  First 
Minute  of  the  New  Millenium.  I  have  a  terrible  aversion  to  hype,  to 
spin,  to  false  hope  and  promises.  This  makes  me  incapable  of  taking 
seriously  the  claims  of  a  great  many  modern-day  hucksters. 

I  have  to  smile  when  I  read  about  "relationship  marketing",  or  when 
the  Amazon.com  search  engine  pops  up  a  list  of  titles  it  thinks  I  might 
want  to  read  based  on  the  book  I  just  ordered  for  my  aunt.  Excuse  me, 
but  isn't  this  what  used  to  be  known  as  "reader's  advisory"? 

Step  back  for  a  minute  and  consider  the  capital  and  human  re- 
sources that  are  currently  dedicated  to  programming  computers  to 
respond  to  customers  like  the  nice  folks  at  the  corner  store  used  to  do. 
If  only  Jonathan  Swift  were  around  to  write  that  story.  (He'd  have  a 
great  web  site,  wouldn't  he?) 

As  a  profession  we  are  not  given  to  hype  and  hyperbole.  Authority 
control,  subject-heading  thesauri,  scope  notes,  link-checking,  source 
verification — these  characteristic  tools  and  activities  all  point  to  our 
commitment  to  delivering  valid  information.  Put  simply,  librarians  and 
information  professionals  want  to  know  (and  tell)  the  truth. 

Which  is,  after  all,  all  that  really  matters.  My  mother  died  this  past 
December,  and  I  was  privileged  to  be  with  her  in  the  last  days  of  her  life 
and  in  the  last  hours  before  her  death.  It  was  (although  very  sad  and 
tearful)  a  magnificent  experience,  because,  whatever  else  it  was,  it  was 
totally  real  and  true. 

Many  of  you  have  sent  me  messages  and  notes  of  sympathy.  I  have 
been  very  grateful  for  your  kindness,  and  I  was  especially  touched  when 
some  of  you  told  me  about  your  own  sadness  at  the  death  of  a  parent. 

I  am  going  to  step  down  a  little  early,  so  that  I  can  take  some  time 
to  be  with  my  family.  I've  had  a  great  time  working  on  our  chapter  bul- 
letin, and  I've  had  great  help  from  all  the  folks  you  see  on  the  masthead. 
A  big  round  of  thanks  to  Mailing  Chair  Jackie  Grossman,  to  Advertis- 
ing Chair  Tamara  Horacek,  to  the  Honorable  Proofreading  duo  of 
Beth  Edelstein  and  Cris  Campbell,  to  Rita  Evans  (for  pick-up  and 
delivery),  and  to  all  contributors. 

And,  far  from  least,  I  would  like  to  publicly  thank  our  wonderful 
printer,  Moon  Ma  of  KK  Graphics. 
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Soapbox 

Crisis  &  Change:  a  second-career  perspective 


by  Terry  Huive 

Sometimes  it  seems  as  though  our  field  faces  con- 
stant crisis  and  change.  However,  a  second-career 
perspective  on  the  meaning  of  crisis  and  change  has 
been  a  great  comfort  to  me,  and  has  shaped  my  re- 
sponses in  two  ways:  first,  crisis  is  too  strong  a  word 
for  many  of  the  issues  we  face;  second,  change  is  just 
the  way  things  are.  Nearly  every  line  of  work,  pro- 
fessional or  not,  is  being  rewritten  by  the  effects  of 
technology  and  the  global  economy. 

My  first  career  was  in  independent-bookstore  man- 
agement— a  much-loved  retail  niche  that  now 
thrives  mostly  in  peculiar  hothouse  environments 
like  Berkeley.  Thinking  back,  librarians  seem  com- 
paratively well  prepared  to  face  crisis,  certainly 
more  so  than  my  bookstore  colleagues  were.  Librar- 
ians actively  reinvent  themselves.  Many  bookstore 
managers  dealt  with  crises  by  getting  second 
careers — myself  a  case  in  pomt. 

Our  professional  culture  is  powerful. 
If  you  doubt  that,  go  talk  to  non-library 
professionals  on  their  turf  instead  of  ours. 

A  second-career  perspective  also  yields  powerful 
coping  tools.  I'll  give  you  a  couple  of  examples.  One 
of  the  most  useful  pastimes  of  a  library  career  is  our 
endless  discussion  about  the  definitions  and  scope  of 
our  work,  which  has  unexpected  value  (particularly 
in  staying  one  step  ahead  of  change).  I  love  those 
heated  debates  about  the  Crisis  of  our  Profession — 
like  How  to  Offer  Reference  Service  in  a  Digital 
Environment,  or  The  Future  of  Library  Education. 

The  intellectual  rigor  of  our  dialogue  puts  us  far 
ahead  of  general  managers  and  publishers,  not  to 
mention  technologists  with  yesterday's  ideas.  Librar- 
ians know  a  whole  lot  more  about  surviving  and 
thriving  in  change  than  they  realize.  But  sometimes 
you  have  to  get  away  from  librarians  to  experience 
the  cutting  edge  of  our  skill. 


Recently  I  spoke  at  an  Internet  publishing  meeting 
sponsored  by  SilverPlatter  Information.  The  meet- 
ing focused  on  responses  to  emerging  Internet  mar- 
kets. My  presentation  was  influenced  by  the  library 
profession's  sophisticated  and  forward-looking  de- 
bate about  the  future  of  publishing,  which  I  believe 
is  unique.  The  sources  I  quoted  were  all  available  on 
the  Web,  yet  much  of  the  material  seemed  new  to 
the  audience,  which  surprised  me. 

The  disquiet  in  the  room  was  palpable:  concern 
about  future  roles,  worry  about  known  revenue 
streams  that  could  change,  fear  of  change  in  general. 
It  was  an  easy  audience  to  speak  to:  they  had  all  the 

Continued  on  page  6 
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Soapbox  continued  from  page  5 


same  concerns  that  librarians  face,  but  they  didn't 
have  a  common  language  for  exploring  where  value 
lies  in  the  future. 

In  contrast,  I  find  that  we  librarians  know  a  lot 
about  where  value  lies:  in  reference  relationships,  in 
understanding  content  in  all  its  forms,  and  in  ser- 
vice. I  didn't  even  get  a  tough  cross-examination  in 
the  Q  &  A;  instead,  I  got  a  crystal  paperweight  and 
many  requests  for  bibliographies. 

Crisis  Tool  Number  One  is  healthy  debate  about 
our  future  in  a  changing  world.  How  have  you  put  it 
to  use  lately?  Perhaps  you  know  more  than  you  real- 
ize about  your  organization,  the  economy,  and  the 
winds  of  change  that  we  all  experience. 

Crisis  Tool  Number  Two  is  healthy  denial,  a  term 
that  is  used  frequendy  to  describe  a  positive  mental 
attitude  in  the  face  of  really  tough  news,  like  a  diag- 
nosis of  leukemia.  Through  force  of  will,  we  focus 
on  our  prospects  for  survival  and  make  plans  that 
support  that  mind  set.  To  be  frank,  there  has  never 
been  a  time  in  my  library  career  when  healthy  denial 
wasn't  essential.  Let's  take  life  at  the  University  of 
California  as  a  case  study  in  the  many  merits  of  this 
coping  tool. 

When  I  came  to  Cal's  Institute  of  Industrial  Rela- 
tions, I  walked  into  a  print-only  library  with  no 
OPAC,  no  database  access  and  no  money  to  speak 
of.  The  only  asset  the  library  had  was  the  goodwill 
of  the  faculty  and  students.  It  was  time  to  update 
things,  but  all  doors  were  closed.  My  colleagues  told 
me  I'd  never  get  money  to  automate. 

To  make  a  long  story  short,  I  did.  One  year  later  we 
were  the  first  Affiliated  Library  to  join  GLADIS 
directly,  and  we  had  substantial  support  from  the 
campus.  Three  years  later,  our  library  led  the  Insti- 
tute into  the  Web  era  with  interactive  surveying  and 
access  to  faculty  research  on  the  Internet  among 
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We  librarians  know  a  lot  about  where  value  lies: 
in  reference  relationships,  in  understanding  content 

in  all  its  forms,  and  in  service. 


many  other  services.  Last  year  we  won  the  John  Ses- 
sions Award  from  ALA  for  "outstanding  service  to 
the  Labor  Movement."  The  reward  recognized  the 
entire  library  staff,  including  Library  Assistant 
Janice  Kimball. 

How  did  we  do  it?  Healthy  denial.  If  we  had  be- 
lieved all  the  negative  messages  we  received,  we 
would  still  be  typing  library  cards — if  we  were 
working  at  all. 

Herein  lies  the  link  between  these  two  survival  tools. 
Because  we  debate  all  the  time  about  what  we  ought 
to  be  doing,  we're  very  well  prepared  to  seize  new 
roles  as  they  appear.  Like  running  Internet  sites  and 
intranets.  Like  advocating  for  "Knowledge  Manage- 
ment"— literally  centuries  before  KM  expert  Tom 
Davenport,  for  whom  time  began  in  1983.  Like 
preserving  the  ultimate  high  tech  skills  in  the 
organizations  of  the  future:  Reference,  Collection 
Development  and  Access.  Our  professional  culture 
is  powerful.  If  you  doubt  that,  go  talk  to  non-library 
professionals  on  their  turf  instead  of  ours. 

So  having  librarianship  as  a  second  career  has 
helped  me  face  and  cope  with  the  Culture  of  Crisis 
and  Change.  What's  more,  it  makes  finding  my  next 
career  a  whole  lot  easier.  This  profession  is  so  dy- 
namic and  so  full  of  promise,  that  it's  changing  into 
a  third  career  all  on  its  own! 

— Terry  Huwe,  thuwe@library.berkeley.edu, 
is  Librarian  at  the  Institute  of 
Industrial  Relations,  UC  Berkeley. 
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Industrial-strength  Internet  Librarian  '98 


by  Kelly  Ward 

Besides  the  opportunity  to  have  a  thoroughly  good 
time  in  Monterey  this  past  November,  Internet 
Librarian  '98  turned  out  to  be  a  great  chance  for 
me  to  stoke  up  on  how  the  Internet  and  its  library 
applications  have  been  evolving  through  the  past 
year.  The  following  is  my  take  on  what  I  saw  and 
heard.  Any  similarity  between  this  and  others' 
interpretations,  however,  would  be  purely  coinci- 
dental. To  make  up  your  own  mind,  visit  http:// 
www.infotoday.com/il98/presentations.htm. 

Several  speakers  mentioned  how  much  more  useful 
the  Web  has  become.  I  agree  (even  if  in  my  case,  that 
probably  can  be  chalked  up  to  "practice,  practice, 
practice").  Stephen  Arnold  of  AIT  Inc.  even  sug- 
gested that  what  he  called  the  "industrial-strength 
Web"  may  already  have  arrived. 

SEEKING  THAT  SPECIAL  SOMETHING 

Reva  Basch  had  me  on  the  edge  of  my  seat  (it 
was  hard  to  see  the  screen  from  so  far  away  in  that 
packed  room).  The  well-known  author  of  Secrets  of 
the  Super  Searchers  and  Secrets  of  the  Super  Net 
Searchers  has  now  written  a  book  for  the  rest  of  us: 
Researching  Online  for  Dummies. 

During  her  talk  she  debunked  what,  for  this  audi- 
ence, probably  needed  no  debunking:  the  widely 
held  notion  that,  since  the  Web  makes  searching  so 
simple,  no  special  skill  is  needed  to  uncover  those 
elusive  nuggets  of  information.  While  it's  easy  to 
find  something,  it's  harder  to  economically  find  the 
right  something.  The  question  no  longer  is,  "What's 
your  favorite  search  engine?"  Our  choices  mount. 
Which  resources  to  choose  and  which  tools  to  use? 
A  conventional  online  resource,  a  gated  Web-based 
one,  or  one  that's  unrestricted?  Do  we  pay  with 
money  or  with  an  expenditure  of  our  time?  When 
might  a  chat  resource  be  useful?  What  about  "guru 
sites"  (sites  created  by  amateurs  who  have  passion 
for  a  subject)?  How  does  one  keep  up  with  the  Net? 


FINDING  THE  QUALITY  NEEDLE 

The  World  Wide  Web  is  getting  really  huge  (you 
hadn't  noticed?).  This  is  a  reason  both  for  its  in- 
creased usefulness  and  for  our  increasing  frustration 
with  it.  Highly  valuable  resources  share  bandwidth 
with  terabytes  of  unmitigated  hooey 

Yes,  the  Web  is  huge,  but  just  how  huge  is  anybody's 
guess.  Joyce  Ward,  Northern  Light's  Director  of 
Content  Classification,  cited  several  seemingly 
reputable  sources.  Estimates  ranged  from  1 75  to 
500  million  pages. 

Amorphous  is  a  word  that  comes  to  mind.  The  Web  is 
growing  like  The  Blob,  only  this  time  Steve  McQueen 
can't  save  the  world.  Oh,  for  a  bit  of  organization... 
some  effective  standards... a  way  to  find  a  select 
number  of  high  quality  needles  without  having  to 
paw  though  every  haystack  on  the  Internet! 

If  XML  and  the  Dublin  Core,  or  their 
equivalents,  are  ever  widely  adopted, 
the  need  for  search  engines  to  keep  their 
algorithms  as  secret  and  mysterious  as 
the  49ers  playbook  might  all  but  vanish. 

A  bit  of  organization  should  be  arriving  soon  (or  at 
least  web  creators  should  soon  be  getting  access  to 
better  tools  for  organization).  Frank  Cervone, 
Assistant  Director  for  Systems  at  DePaul  University 
Libraries,  spoke  on  what's  happening  with  "The 
Dublin  Core  as  a  Means  for  Classifying  Internet 
Resources."  The  Dublin  Core  is  meant  to  become 
a  self-cataloging  tool  for  creators  of  Internet  re- 
sources— hke  having  book  publishers  or  authors 
generate  their  own  cataloging  records. 

While  not  the  happiest  prospect,  from  a  library  per- 
spective, this  option  has  to  be  better  than  the 
current  situation:  no  cataloging  at  all.  What  Mr. 
Cervone  described  as  "traditional  central-repository 
tangible  object  cataloging"  is  impractical  in  the  dis- 

Continued  on  page  8 
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NetTalk  continued  from  page  7 


The  question  no  longer  is,  "What's  your  favorite  search  engine?" 


persed  and  constantly  evolving  Internet.  Practical 
cataloging  of  an  Internet  document  needs  to  reside 
with  that  document  and  be  provided  by  its  creator. 

Intended  to  be  simple  enough  to  require  no  special 
training,  the  Dublin  Core  could  improve  the  effec- 
tiveness of  web  searches  if  it  becomes  widely 
adopted.  That,  however,  isn't  likely  to  occur  until 
XML  becomes  the  markup  language  of  choice. 

XML  MARKS  UP  THE  DOCUMENT 

For  those  of  us  who've  only  recently  made  peace 
with  HTML,  it's  time  to  brace  ourselves.  There's  a 
snazzier  addition  to  the  alphabet  soup  coming 
along.  It's  XML  (extensible  Markup  Language), 
and  it's  soon  to  be  appearing  on  a  computer  screen 
near  you.  Darlene  Fichter,  of  the  University  of 
Saskatchewan  Libraries,  explained  why  we  should 
give  serious  consideration  to  adopting  this  upstart. 
It  weds  the  strengths  of  SGML  (Standard  General- 
ized Markup  Language)  with  something  approach- 
ing the  simplicity  of  HTML,  to  create  a  flexible  and 
formattable  markup  language. 

XML  permits,  among  other  things,  specific  author, 
title,  and  subject  searching.  Unlike  HTML,  which 
sacrifices  meaningful  descriptive  formatting  in  favor 
of  markup  ease  and  flexible  display,  XML  allows 
both.  XML  has  the  capability  to  turn  an  important 
phrase  into  an  identifiably  important  phrase.  A 
"bold"  display  format  in  HTML, 

<B> William  Shakespeare</B> 
provides  no  clue  to  the  content;  in  XML,  the  tags 
can  become  a  searchable  field: 

<author> William  Shakespeare</AUTHOR>. 

SECRETS  OF  THE  SUPER  SEARCH  ENGINES 

If  XML  and  the  Dublin  Core,  or  their  equiva- 
lents, are  ever  widely  adopted,  the  need  for  search 
engines  to  keep  their  algorithms  as  secret  and  mys- 
terious as  the  49ers  playbook  might  all  but  vanish. 
(If  techniques  for  searching  the  Internet  become 
more  rational,  opportunities  to  fool  the  engines 
might  thus  be  reduced.) 


Meanwhile,  in  an  attempt  to  demystify  what  search 
engines  do,  Joyce  Ward  spoke  on  "Metadata  From 
the  Vantage  Point  of  a  Search  Engine."  But  this  she 
did  with  one  large  caveat.  Since  she  wasn't  free  to 
divulge  the  details  of  how  Northern  Light  deals 
with  metadata,  our  sense  of  demystification  had  to 
remain  incomplete. 

But  her  audience  couldn't  very  well  object  to  that. 
Ne'er-do-wells  are  always  out  there,  who  would  like 
nothing  better  than  to  know  how  to  design  their 
sites  to  hoodwink  search  engines.  Such  knowledge 
in  the  wrong  brains  would  do  none  of  us  any  good. 

As  an  example  of  how  far  some  folks  will  go  to  give 
their  sites  an  edge  in  the  position  competition,  Ms. 
Ward  showed  us  an  'and  spam'.  In  an  attempt  to 
hornswoggle  innocent  web  searchers,  someone  had 
fashioned  a  page  consisting  of  more  than  4000  itera- 
tions of  the  word  and  in  tiny  white -on- white  text. 
The  page  is  a  "click- through"  site.  Disguised  with  a 
vaguely  technical  sounding  header,  it  lures  the  un- 
wary off  to  a  site  that  isn't  remotely  related  to  the 
subject  of  his  or  her  search.  Why  and?  The  designer 
hopes  to  sneak  the  page  high  up  in  the  results  of  any 
search  that  uses  and  as  a  Boolean  operator.  So  what 
if  the  ploy  doesn't  work?  The  designer  gets  points 
for  trying.  That's  the  trouble.  They  keep  trying. 

RULES  OF  THE  GAME 

So  these  are  the  rules  of  the  game.  It's  up  to  the 
makers  of  high-quality  web  sites  to  keep  current  and 
to  use  all  reasonable  means  available  to  help  search 
engines  index  these  sites  accurately.  And  it's  up  to  the 
makers  of  search  engines  and  browsers  to  continue  to 
fine  tune  their  programs  so  they  can  accurately  in- 
dex these  high-quality  sites.  We  know  the  ne'er-do- 
wells  will  keep  up  their  end,  using  all  the  same 
means  that  become  available  to  the  rest  of  us.  The 
difference  is,  the  good  guys  are  trying  to  be  accu- 
rate. The  bad  guys  are  trying  to  be  anything  but. 

To  be  continued. ..in  San  Diego  at  Internet  Li- 
brarian '99. 

— Kelly  Ward,  Public  Health  Library,  UC  Berkeley, 
51 0-642-2511/ kward@library.berkeley.  edu. 
[Other  takes  on  Internet  Librarian  '98  or  articles 
on  other  subjects  related  to  the  Internet  are  welcome.] 
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San  Francisco  Bay  Region  Chapter  Award 
for  Professional  Achievement 


As  a  volunteer,  professional  organization,  the  success  of  the  San  Francisco  Chapter  depends  on  the  invaluable  efforts 
of  its  members.  We  all  know  chapter  members  who,  year  after  year,  make  outstanding  contributions  to  the  chapter 
through  their  talent,  time  and  energy.  Through  the  Chapter  Award  for  Professional  Achievement,  we  can  publicly 
recognize  those  members,  active  or  retired,  for  their  "notable  and  enduring  contributions  to  the  chapter  or  the 
profession." 

Award  criteria  specify  that  particular  attention  should  be  given  to  local  involvement  and  chapter  contributions, 
including:  outstanding  leadership  in  the  chapter  and  in  committee  work;  participation  in  seminars,  teaching  courses 
and  public  speaking;  publications  and  editorial  contributions;  innovations  at  the  worksite;  and  mentoring  activities. 

Recent  award  winners  are  Tim  DeWolf,  Terry  Dean,  Richard  Geiger,  Angie  Brunton,  Marie  McKenzie  and 
Bob  Britton. 

You  can  nominate  a  fellow  member  by  completing  the  form  below,  attaching  pertinent  biographical  data  about  the 
nominee,  and  stating  why  you  believe  the  nominee  should  be  honored.  Nominations  are  completely  confidential  and 
self-nominations  are  accepted.  Forward  in  confidence  to:  Rita  Evans,  226  Judson  Avenue,  San  Francisco,  CA  94112. 
Deadline:  March  1,  1999. 


Nominee: 
Signature: 
Phone  number: 
Date: 


Nominated  by: 


e= ma  oil 


A  powerful  library  system 
is  within  easy  reach! 


•  STAR/Libraries  includes  new  user- friendly 
features. 

•  STAR'S  unique  Web  interface  includes  online 
ordering,  hypertext  searching,  and  state- 
aware  interactions. 

•  The  Professional  Searcher  interface  gives 
you  all  of  the  expert  search  capabilities  that 


you're  used  to  having  with  the  online  data- 
base services. 

•  STAR  can  also  be  used  to  manage  other  col- 
lections and  processes  —  for  archives, 
museums,  publishing,  and  paper  and  elec- 
tronic records,  including  images,  word- 
processed  files,  and  e-mail. 


CUADRA  ASSOCIATES 

1 1835  W.  Olympic  Blvd.,  Suite  855,  Los  Angeles,  CA  90064  •  310/478-0066  &  800/366-1390 
Fax:  310/477-1078  •  E-mail:  sales@cuadra.com  •  Internet:  www.cuadra.com 
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Kaleidoscope 


by  Chris  Orr 


Back  in  1968,  our  fearless  leader  Chapter  President 
Linda  Suzuki  went  to  Paris  where  she  found  the 
Sorbonne  surrounded  by  police  cars  and  the  West 
Bank  alive  with  student  foment.  Last  fall  she  re- 
turned, thirty  years  later,  for  her  25th  wedding  anni- 
versary. She  found  the  arrondissments  quieter,  no 
vendors  in  the  streets,  more  government  agency 
offices  and  the  hint  of  Euro  Disney  in  the  air  as  she 
and  her  husband  headed  for  smaller  towns.  She  still 
loved  the  trip.  Europe  is  Europe. 

Some  folks  know  how  to  party.  Tim  DeWolf  and 
Cristiiia  Campbell  went  to  Paris  to  celebrate  her 
50th  birthday.  They  didn't  stop  there.  On  to  the  new 
Guggenhein  museum  in  Bilbao  and  some  touring 
through  the  motherlands  of  the  Pyrenees  and 
Northern  Spain.  Now,  was  that  before  or  after  Tim 
joined  Richard  Geiger  for  a  few  rounds  as  the  East 
Bay  Floggers  (that's  golf  backwards)? 

Some  folks  really  have  the  travel  bug.  Marie  Tilson, 
who  spent  Christmas  in  Germany,  admits  to  "travel- 
ing steadily."  She  recommends  getting  a  good  finan- 
cial advisor,  saving  money,  and  traveling  as  much  as 
possible.  But  it  isn't  all  play  for  Marie.  She  won  a 
Special  Achievement  Award  from  the  Petroleum  and 
Energy  Resources  Division  for  her  leadership  in  1998. 

Rumor  has  it  that  Beth  Edelstein  went  off  to  New 
Zealand  and  Australia  this  fall.  Ain't  retirement  sweet? 

Treasuring  her  time  away,  Kristi  Wessenberg  jour- 
neyed to  the  high  mountain  town  of  Oruro,  Bolivia, 
in  February  for  Carnival,  "a  wonderful  event,"  and 
in  October  to  Mexico,  to  the  towns  around  Lake 
Patzcuaro,  for  Day  of  the  Dead,  "another  creative, 
beautiful  tradition." 

Consultant  Bobbie  Merilees  would  just  like  to  stay 
home  for  a  change.  She  moved  here  from  Vancouver 
last  year  after  falling  in  love  with  a  San  Franciscan. 
But  she  keeps  getting  irresistible  jobs  in  Toronto, 
Seattle  and  Tacoma  from  the  likes  of  Cargill, 
Microsoft,  and  Clorox,  showing  them  how  to  "man- 
age information  to  create  a  strategic  asset."  Bobbie 


has  made  numerous  presentations  to  professional 
organizations,  including  one  to  the  San  Andreas 
Chapter  on  "How  to  Gain  Recognition  for  the 
Value  of  Your  Information  Services."  She's  ready  to 
work  closer  to  her  new  home,  hearth  and  husband. 
Contact  her  at  Merilees@istar.coml 415 -921 -11 61  \{ 
you  have  some  local  leads. 

Jo  Falcon  travels  by  belly.  She  belly  dances  regularly 
and  loves  Moroccan  food.  She  came  upon  the  art  of 
the  bellydance  as  gentle  physiotherapy  for  recover- 
ing from  a  broken  ankle  some  years  ago.  Then  she 
discovered  the  many  librarians  and  scholars  who 
practice  the  dance,  some  of  whom  are  in  our  very 
own  chapter.  For  their  abstracting  and  indexing  fi- 
nals, she  had  her  SJSU  students  index  the  cultural 
and  ethnographical  journals  about  bellydance. 

This  travel  was  work,  with  pay...SFPL's  Cathy 
Nyhan  went  to  Michigan  to  serve  on  an  advisory 
board  for  the  new  Gale  Group,  a  merger  of  Gale 
Research,  Information  Access  and  Primary  Source 
Media.  George  Plosker  presented  the  Gale 
Group's  Information  Authorship  Award  and  gave 
talks  during  the  Online  World  Conference  in  DC. 

Ok,  ok,  in  1999  Vm  traveling  to  the  Internet  Librar- 
ian conference.  '98  was  only  its  second  year,  and 
already  the  November  event  has  created  quite  a 
buzz  [see  NetTalk,  page  1].  Deb  Hunt  presented  a 
talk  on  planning  and  implementing  a  web  site,  and 
Reva  Basch  led  a  packed  session  on  web  searching. 
Other  chapter  members  were  spied  soaking  up  the 
latest  info  on  metadata,  indexing  and  markup  lan- 
guages. High  marks  overall,  though  Jaye  Lapachet 
had  a  chuckle  at  one  academic  presentation  of  a  6- 
year  Intranet/Virtual  Reference  plan.  She's  been 
told  she'll  have  one  week  to  deploy  her  pages  at 
McKenna  and  Cuneo,  LLP. 

Lorri  Mon  traveled  away  from  the  Bay  Area  to  at- 
tend library  school  in  Michigan  when  UC  Berkeley 
closed  its  SLIS.  She  graduated  last  year  and  now 
works  in  Gov  Docs  at  the  University  of  Illinois, 
Chicago  and  says  she's  probably  the  chapter's 
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farthest-flung  member,  lmon@uic.edu. ..But  she  must 
not  know  about  Kusum  Thapliyal  who  lives  in 
India  and  is  a  senior  librarian  at  the  software  com- 
pany Tata  Infotech  Ltd.,  kusum. thapliyal 
@tatainfotech.  com. 

In  it  for  the  words  and  letters... Carrie  Barclay 
wrote  to  say  she's  enjoying  her  first  job  after  gradu- 
ating from  SJSU  last  summer.  She's  at  Elan  Pharma- 
ceuticals where  she's  learning  words  like  'apoptosis'. 
She's  also  applying  her  online  searching,  reference 
and  HTML  skills  to  support  medical  research, 
libtemp@elanpharma.  com. 

Beyond  words... Adi  Gevins  works  in  sounds  and 
images.  She  was  Creative  Consultant  and  Director 
of  Research  for  the  NPR  documentary  series  on 
genetic  sciences  "The  DNA  Files"  which  aired  in 


November.  This  after  her  image  research  for  Turner 
Broadcasting  and  the  Pulitzer  Prize-winning  jour- 
nalist Laurie  Garrett  (The  Coming  Plague),  whose 
new  book  on  the  history  of  public  health  Adi  is  also 
working  on,  adi@well.com. 

Quickly,  tell  me  which  two  national  SLA  Directors 
out  of  six  are  SF  Bay  Region  Chapter  members. 
Yes,  Monica  Ertel  (Korn-Ferry)  and  Cindy  Hill 

(Sun  Microsystems)  provide  our  very  own  embar- 
rassment of  riches.  It  is  perfecdy  acceptable  to  use 
this  networking  opportunity  to  your  greatest 
advantage  by  sending  Cindy  or  Monica  your 
concerns  or  comments  for  the  national  board, 
cynthia.hill@corp.sun.com;monica.ertel@kornferry.com. 

Continued  on  page  24 


Things  change. . . 


You're  creating  a  web  site  for  the  communications  department....  A  market  research 
report  is  due  and  your  research  specialist  is  on  vacation....  The  management  team 
asks  you  to  develop  a  knowledge  base....  And  you  need  staff.  We  invite  you  to  call 
on  Taylor  &  Associates  for  library  management  and  personnel  placement  services. 

Personnel  Placement.  We  locate  talented  staff,  providing  specialized  training 
when  necessary.  Taylor  &  Associates  recruits  librarians,  library  technicians,  and 
records  management  personnel  for  temporary  and  permanent  assignments. 

Library  &  Records  Management  Services.  Depending  on  your  needs,  we  can 
provide  many  levels  of  service,  from  looseleaf  filing  to  managing  your  library  or 
information  center  on  a  day-to-day  basis. 

Special  Projects.  When  you  and  your  staff  need  extra  help,  call  on  Taylor  & 
Associates  for  cataloging,  automation,  library  design  and  relocation,  strategic 
planning,  and  budgeting.  Our  consultants  have  the  expertise,  and  our  management 
team  maintains  continuing  involvement  to  ensure  the  highest  quality  of  work. 


Taylor  &  Associates 

Library  Management  &  Personnel  Services 


San  Francisco  office: 
100  Bush  Street,  25th  Floor 
San  Francisco,  CA  94104 
Phone:  (415)  391-9170 
Fax:  (415)  217-5882 

East  Bay  office: 
964  San  Pablo  Avenue 
Albany,  CA  94706 
Phone:  (510)  559-1540 
Fax:  (510)  559-1545 

E-mail:  taylorlb@taylorlib.com 
Internet:  www.taylorlib.com 
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Last  Call  for  Winter  Meeting 

Members  who  have  been  procrastinating  about 
volunteering  to  help  at  the  SLA  Winter  Meeting 
and  Winter  Education  Conference  in  San  Francisco, 
take  heart.  You  still  have  time  to  sign  up.  The  Win- 
ter Meeting  Local  Arrangements  Committee  has 
gotten  a  great  response  so  far — thanks  very  much  to 
everyone  who  has  already  volunteered — but  we  need 
a  few  more  extra  hands  before  SLA  comes  to  town. 

In  particular,  we  are  seeking  more  help  at  the 
Hospitality  and  Registration  booths.  While  being 
familiar  with  San  Francisco  is  a  plus  at  Hospitality, 
it's  not  necessary.  The  important  thing  is  to  be 
friendly  and  welcoming.  We'll  have  information  on 
restaurants,  shopping,  sights,,  and  public  transporta- 
tion available  at  the  booth,  along  with  maps  and 
guidebooks.  Volunteers  are  needed  at  Registration 
to  hand  out  packets  to  the  conference  attendees. 

All  volunteers  are  invited  to  the  Chapter's  Winter 
Meeting  reception,  Thursday  evening,  January  2 1 , 
from  6:00  p.m.  to  8:00  p.m.  The  reception,  which  is 
made  possible  through  the  generosity  of  LEXIS- 
NEXIS,  Dow  Jones,  The  Gale  Group-Corporate 
Division,  The  Dialog  Corporation  and  West  Group, 
will  be  held  in  the  Great  Hall  of  the  Ninth  Circuit 
Court  of  Appeals.  This  elegant  beaux  arts  classical 
building  survived  the  1 906  earthquake  and  has  been 
recently  renovated.  Docents  will  be  available  in  the 
courtrooms,  judges'  chambers  and  the  library  to 
describe  the  history  and  ornamental  features  of  each 
room.  If  you  have  never  been  inside  this  beautiful 
building,  here  is  a  very  special  opportunity  you  can 
take  advantage  of  just  by  volunteering  2  to  4  hours 
of  your  time. 

So,  without  further  delay,  contact: 
Rita  Evans,  Hospitality 

never@sirius.com  /41 5-587-62  34 

Alice  Sullivan,  Registration 

AhceSulhvan@KennedyJenks.com 
415-243-2150 

See  you  there! 

— Jeanne  Fong,  Chair,  Winter  Meeting 
Local  Arrangements  Committee, 
jfong@library.berkeley.  edu,  510- 642- 12 70. 


15th  Anniversary  Celebration 

The  San  Francisco  Bay  Region  Chapter  will  celebrate 
its  75th  anniversary  in  1999.  We  have  a  committee 
planning  the  celebration,  which  is  scheduled  for 
Friday,  May  14,  5:30  p.m.  to  7:30  p.m.,  at  the  Califor- 
nia Historical  Society.  The  exhibit  in  the  main  gal- 
lery will  be  "Stay  East  Young  Man:  California  Gold 
Rush  Letter  Sheets,"  and  in  the  side  galleries,  "Car- 
riage Days,"  costumes  from  the  CHS  permanent 
collection.  Tours  of  the  library,  reading  room  and 
vaults  will  be  offered  during  the  event. 

To  add  to  the  festivities,  the  committee  is  looking 
for  a  few  members  who  could  create  displays  on  the 
history  of  their  libraries.  These  could  take  the  form 
of  simple  collages  of  old  photographs,  text  descrip- 
tions, timelines  or  the  like,  mounted  on  foam  board. 

The  reception  will  be  elegant  but  affordable,  so 
with  your  extra  dollars,  make  it  a  night  on  the  town. 
After  the  reception,  we  encourage  members  to  con- 
tinue the  celebration  in  their  favorite  restaurant, 
club  or  theater.  The  committee  is  recruiting  volun- 
teers to  plan  trips  to  dinner,  a  show  or  dancing  after 
the  reception.  We  will  facilitate  a  "dinner  buddy" 
sign-up  procedure. 

To  serve  as  an  activity  organizer  or  library  historian, 
please  contact  one  of  the  75th  Anniversary  Commit- 
tee members: 

Richard  Geiger 

geigerr@sfgate.com 

415-777-6001 

Leslie  Fisher 

510-481-0981 

Deborah  Hunt 

debhunt@compuserve  .com 
510-523-3036 

Marlene  Vogelsang 

mxv6@pge.com 
415-973-7206 

— Richard  Geiger,  Chair,  15th 
Anniversary  Celebration  Committee 
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tracking  and  charge-backs. 
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We're  Information  Express  -  and  we  don't  just  deliver 
documents.  We  build  innovative  and  customized 
information  delivery  systems  for  major  corporate, 
academic,  and  medical  libraries.  To  succeed,  we've  got  to 
know  our  clients  well  and  understand  what  they  want. 


That's  our  business.  And  we've  built  a  reputation  on  it  by 
providing  fast,  accurate,  and  competitively-priced  service 
that  goes  the  extra  mile.  Find  out  what  the  flap  is  all  about. 
Call  us  at  650-494-8787  or  e-mail  us  at  service@express.com. 

Come  visit  our  web  site:  www.express.com. 


Information  Express' 

The  Customized  Information  Solution. 


Professional  Development 

Harnessing  Intranet  Potential 

by  Claudia  Fenelon 


On  October  8th,  twenty  chapter  members  met  in 
downtown  Oakland  to  participate  in  the  Distance 
Learning  Videoconference  sponsored  by  SLA  and 
Dialog,  "Harnessing  Intranet  Potential."  I  did  not 
have  high  expectations  for  this  event.  The  prelimi- 
nary reading  was  interesting,  and  the  speakers  repre- 
sented big  name  corporations,  but  it  still  seemed  like 
a  $20  TV  program. 

I  was  happily  surprised  for  several  reasons.  Kristi 
Wessenberg,  librarian  at  the  Kaiser  Foundation 
Health  Plan's  regional  audio  visual  library,  arranged 
a  comfortable  room  for  us  to  connect  to  the  satellite 
broadcast;  Rita  Evans  moderated  the  discussion  and 
helped  us  link  the  speakers'  points  to  our  own  goals; 
and  the  structure  and  content  of  the  program  itself 
showed  that  the  Association  had  given  a  lot  of 
thought  to  the  importance  of  the  corporate  intranet 
and  the  role  we  could  play  in  its  development. 

Mary  Corcoran  of  Outsell  began  the  program  with 
an  overview  of  what  intranets  are  all  about.  She 
thoughtfully  covered  best  practices,  pitfalls,  and 
technology.  Her  own  experience  as  a  corporate  in- 
formation consultant  added  credibility  to  her  per- 
spective on  the  key  ingredients  for  intranet  success. 

We  are  well  placed  to  find  solutions  to 
problems  of  information  ownership, 
confidentiality,  corporate  propaganda, 
technology  costs,  and  end-user  training. 

The  next  part  of  the  program  illustrated  how  com- 
panies are  using  intranets.  Michael  Crandall  from 
Boeing  and  Fran  Voci  from  Dow  Chemical,  who 
both  hold  the  title  of  Intranet  Librarian,  and  Sheryl 
Rosenthal,  manager  of  research  services  at  U.S. 
News  &  World  Report  (who  joked  that  she  was  on  the 
panel  to  represent  the  small  library),  gave  many  con- 
vincing examples  of  the  high  return  on  investment 
from  using  intranets  as  an  information  organizing 
and  broadcasting  tool. 


These  big  companies  had  big  examples  of  applica- 
tions that  push  content  and  streamline  routine  tasks: 
links  to  industry  data,  electronic  journals,  internal 
and  external  newsletters,  market  research,  databases 
of  in-house  experts  and  internal  discussion  groups; 
software  upgrades,  HR  forms,  purchasing.  And,  of 
course,  a  prominent  feature  of  all  the  intranets  was 
the  library  catalog. 

All  of  the  presenters  made  a  strong  case  for  the  ad- 
vantages of  negotiatiating  vendor  agreements  which 
allowed  them  to  distribute  costly  publications  and 
databases  via  their  intranets.  Unfortunately,  smaller 
libraries  without  that  kind  of  clout  that  better 
reflect  the  experience  of  most  of  us  in  the  SF  Bay 
Region  Chapter  were  not  represented. 
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We  can  do  what  we  do  best:  identify,  organize,  and  present 
information  to  improve  the  way  everyone  works. 


But  even  if  we  didn't  have  their  levels  of  resources  at 
our  disposal,  when  the  speakers  shared  tips  on  how 
to  avoid  problems,  we  could  all  benefit  from  their 
valuable  advice.  "Lessons  learned"  emphasized  the 
importance  of:  generating  cross-function  support  for 
development;  branding  to  ensure  visibility;  vigorous 
content  management;  creating  a  feedback  loop;  and 
keeping  expectations  and  demand  high. 

The  structure  of  the  program  provided  time  for 
participants  to  create  an  action  plan  based  on  the 
ideas  raised  by  the  panelists.  Our  group  decided  to 
work  on  an  action  plan  together.  We  introduced  our- 
selves, described  what  was  and  wasn't  working  with 
our  own  intranet  goals,  and  shared  ideas  and  solu- 
tions with  each  other.  Rita  ended  the  program  by 
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saying,  "as  usual,  an  event  with  my  colleagues  never 
seems  to  last  long  enough." 

Playing  a  leadership  role  in  the  creation  and  devel- 
opment of  an  intranet  is  a  goal  for  many  of  us.  An 
intranet  has  the  potential  to  enrich  every  depart- 
ment and  individual  in  an  organization;  however, 
building  one  is  a  complex  information-sharing 
project.  We  are  well  placed  to  find  solutions  to 
problems  of  information  ownership,  confidentiality, 
corporate  propaganda,  technology  costs,  and  end- 
user  training.  We  can  do  what  we  do  best:  identify, 
organize,  and  present  information  to  improve  the 
way  everyone  works. 

For  me,  the  value  of  participating  in  this  kind  of 
program  is  that  it  pumps  me  up  and  sends  me  back 
to  work  with  a  new  angle,  a  better  set  of  ideas,  and 
renewed  energy  to  fit  intranet  planning  into  my 
schedule. 

Many  thanks  to  fellow  Professional  Development 
Committee  members,  Beth  Graham,  Debbie  Jan 
and  Virginia  Woodis,  who  helped  with  program 
arrangements. 

Headquarters  will  continue  to  offer  these  distance 
learning  programs  twice  a  year,  in  the  spring  and 
fall.  Since  our  chapter's  participation  is  optional, 
the  Professional  Development  Committee  would 
really  like  your  feedback  on  the  videoconferencing 
format.  The  next  program  is  "Licensing  of  Elec- 
tronic Resources,"  on  March  4,  1999. 

— Claudia  Fenelon,  Claudia_Fenelon@csaa.com, 
is  Information  Research  Analyst  for  the 
California  State  Automobile  Association. 
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UC  Berkeley  librarians  present  timely  conference 


by  Jeanne  Fong 

On  November  6,  the  UC  Berkeley  campus  hosted 
an  all-day  conference  on  the  future  of  scholarly 
communication  and  publishing.  "Alternative  Models 
for  Scholarly  Publishing"  was  organized  byLAUC-B 
(Librarians  Association  of  the  University  of  Califor- 
nia-Berkeley Division)  and  made  possible  through 
the  sponsorship  of  various  campus  units  and  Sun 
Microsystems. 

The  San  Francisco  Bay  Region  Chapter  was  well 
represented  on  the  conference  planning  committee 
by  Diane  Former  and  by  Jeanne  Fong,  who  served 
as  committee  chair. 

Two  hundred  faculty,  librarians  and  publishers,  pri- 
marily from  the  greater  Bay  Area,  attended  the  con- 
ference, and  UC  President  Richard  Atkinson  gave 
the  opening  remarks.  There  were  three  panels  fea- 
turing well-known  national  speakers:  "Trends  in 
Scholarly  Pubhshing,"  "The  Status  of  Electronic 
Publishing:  Overcoming  Constraints  on  New 
Modes  of  Scholarly  Communication"  and  "The 
Future  of  Research  Libraries  in  an  Electronic  Age." 

DRAMATIC  CHANGES 

One  of  the  central  themes  of  the  conference  was 
universities  as  both  the  primary  producers  and  the 
primary  consumers  of  scholarly  publications.  How 
those  publications  are  produced,  disseminated,  ac- 
quired and  accessed  has  changed  dramatically  in 
recent  years  with  the  advent  of  electronic  pubhshing 
and  the  World  Wide  Web. 

Scholarly  output  has  increased  as  more  academics 
than  ever  are  engaged  in  research  and  scholarship. 
At  the  same  time,  the  cost  of  information  has  risen 
sharply,  due  to  increased  competition  from  com- 
mercial publishers,  while  many  of  the  nation's  major 
university  research  libraries  are  in  a  state  of  financial 
crisis  as  a  result  of  declining  collections  budgets  and 
diminished  purchasing  power. 


THE  ESSENTIAL  QUESTIONS 

How  does  electronic  pubhshing  enhance  the 
scholarly  process?  How  should  promotion  and 
tenure  work  in  the  electronic  age?  What  strategic 
initiatives  are  universities,  research  libraries  and 
publishers  taking  to  reshape  information  and  library 
services  in  response  to  rising  costs  and  dwindling 
budgets?  How  do  these  new  trends  in  scholarly  pub- 
hshing affect  every  citizen's  access  to  information? 

CHALLENGES  AND  OPPORTUNITIES 

The  first  panel  discussed  new  trends,  and  the  op- 
portunities and  challenges  presented  by  emerging 
electronic  technologies.  Michael  Keller  of  the 
Stanford  University  Library  described  High  Wire 
Press;  Professor  Vincent  Resh  of  UC  Berkeley 
promoted  his  experiences  as  a  scholar  and  electronic 
publisher;  and  Lisa  Brawley,  editor  of  Postmodern 
Culture  (published  by  Johns  Hopkins  University 
Press  as  part  of  Project  MUSE),  talked  about  the 
birth  and  evolution  of  this  oldest  peer-reviewed 
electronic  journal  in  the  humanities.  Chet  Grycz, 
a  consultant  on  issues  related  to  electronic  informa-  ! 
tion  and  distributed  network  technology  (who  has 
been  a  guest  speaker  at  our  chapter  meetings),  was 
the  moderator. 

REDEFINING  THE  PROCESS 

The  second  panel  featured  William  Arms,  of 
the  Corporation  for  National  Research  Initiatives 
(CNRI),  and  Paul  Ginsparg,  a  research  physicist 
at  Los  Alamos  National  Laboratory,  who  is  well- 
known  for  creating  the  first  electronic  pre-prints 
archives.  They  discussed  how  electronic  media  is 
changing  the  patterns  of  scholarly  communication 
and  discourse. 

Such  changes  promise  to  enhance  productivity  and 
innovation  by  increasing  opportunities  for  collabo- 
ration, feedback  and  commentary,  and  by  decreas-  j 
ing  delays  in  the  publication  process. 
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..the  cost  of  Information  has  risen  sharply.. .while  many  of  the  nation's 
major  university  research  libraries  are  in  a  state  of  financial  crisis 


OhioLINK,  a  consortium  of  Ohio's  college  and 
university  libraries  and  the  State  Library  of  Ohio. 
OhioLINK's  new  system-wide  access  to  Elsevier's 
electronic  journals  was  of  particular  interest  to 
audience  members  familiar  with  the  hot  topic  of 
expensive  commercial  serials  pricing. 

By  way  of  contrast  (to  the  resource-sharing  solu- 
tion), Mr.  Frazier  urged  academic  research  librar- 
ies to  participate  in  group  efforts  to  reduce  research 
information  costs  by  promoting  greater  competition 
and  innovation  in  scholarly  publishing. 

Conference  proceedings  will  be  published  in  early 
1999  at  http://library.berkeley.edu/LAUC/Conference. 

— Chapter  President-Elect  Jeanne  Fong, 
jfong@library.berkeley.edu,  is  International 
Documents  Librarian,  UC  Berkeley. 
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Unfortunately,  academic  institutions  are  slow  to 
accept  these  new  media.  Arms  and  Ginsparg 
spoke  at  length  about  redefining  the  academic  peer 
review  process  in  the  age  of  electronic  scholarly 
publishing.  Robin  Peek,  associate  professor  at  the 
Simmons  College  Graduate  School  of  Library  and 
Information  Science,  served  as  moderator. 

LIBRARIES  RESPOND  WITH  SOLUTIONS 

The  final  panel,  which  was  moderated  by  Carla 
Stoffle  of  the  University  of  Arizona,  included 
Beverlee  French  of  the  California  Digital  Library; 
Tom  Sanville,  the  Director  of  OhioLINK;  and 
Kenneth  Frazier,  Steering  Committee  Chair  of  the 
Scholarly  Publishing  and  Academic  Resources  Coa- 
lition (SPARC),  Association  of  Research  Libraries. 
Ms.  French  talked  about  planning  for  the  University 
of  California's  shared  digital  holdings;  Mr.  Sanville 
described  the  organization  and  the  services  of 
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Feature  article 

The  Secret  Lives  of  Librarians 


by  Elyse  Eisner,  Features  Editor 

Do  you  ever  daydream  about  what  your  life  would 
have  been  like  if  you  had  chosen  another  career 
path?  Do  you  find  yourself  passing  karaoke  bars 
with  a  wistful  glance?  Do  you  sometimes  think 
you'd  gladly  give  up  all  the  money  and  glamour  of 
librarianship  to  run  off  and  join  the  circus? 

Lots  of  us  think  about  hanging  up  our  jobs  and 
running  away  to  do  or  become  something  else.  It  is 
all  the  "something  elses"  that  are  the  subject  of  this 
article.  And  I'll  start  by  confessing  that  I  can't  walk 
into  Nordstrom  without  thinking  how  nice  it  would 
be  to  play  piano  there. 

AEROBICS  INSTRUCTOR 

Jeffrey  Mah,  chief  librarian  at  Bechtel's  corpo- 
rate library,  teaches  aerobics  at  the  Y.  Some  time 
ago,  Jeff  started  taking  exercise  classes  to  help  deal 


with  stress,  and  he  found  he  really  enjoyed  step 
aerobics.  Someone  at  the  Y  suggested  that  Jeff  be- 
come a  teacher,  so  he  took  an  instructor's  class  and 
has  been  teaching  a  Sunday  class  since  February, 
1997.  According  to  Jeff,  "I  never  dreamed  I'd  be 
doing  this!"  Jeff  is  also  part-owner  of  a  restaurant, 
and  he  has  occasional  thoughts  about  going  full- 
time  into  that  business  and  being  his  own  boss. 

MINISTER 

Some  years  ago,  Chapter  Past-president  Rita 
Evans  became  a  minister  in  the  Universal  Life 
Church.  Over  the  years,  she  has  performed  wed- 
dings and  other  ceremonies  for  friends.  Since  de- 
parting Dolby  Laboratories,  Rita  has  considered 

Continued  on  page  24 
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Program  notes 

Yesterday's  Papers  &  Tomorrows  Internet 


by  Sara  Pedersen  Olsen 

Seventy  chapter  members  attended  the  October 
dinner  meeting  at  the  UC  Berkeley  Faculty  Club 
which  was  sponsored  by  Advanced  Information 
Management  and  Certified  Personnel.  The  night 
was  warm,  the  food  was  delicious  and  the  speaker 
was  engaging. 

For  the  first  time,  the  San  Francisco  chapter  hosted 
a  new  members  table,  which  was  organized  by  Presi- 
dent-Elect,  Jeanne  Fong.  Several  new  members  and 
"veterans"  sat  together,  and  new  members  had  the 
opportunity  to  ask  veterans  what  it  means  to  be 
members  and  participants  of  Special  Libraries  Asso- 
ciation. The  table  was  a  great  success  and  will  be 
repeated  at  the  January  meeting. 

The  speaker  was  journalist  Tom  Abate  of  the  San 
Francisco  Chronicle,  who  writes  the  paper's  "Digital 
Bay"  column.  Abate 's  talk  was  two-fold:  first  he  gave 
us  a  glimpse  of  the  world  of  a  newspaper  reporter 
and  of  the  future  of  the  newspaper;  then  he  shared 
his  ideas  about  the  Internet  and  the  hopes  he  has 
for  this  new  media. 

Abate  explained  how  journalists  see  the  world  and 
how  they  gather  information.  He  said  that  journal- 
ists see  things  through  political  glasses.  The  stories 
that  they  follow  have  got  to  contain  lots  of  action, 
interesting  characters,  and  conflict.  He  emphasized 
the  importance  of 'firstness';  stories  go  stale  very 
quickly.  Given  these  attitudes  it's  hard  to  avoid  the 
journalist's  biggest  occupational  hazard:  cynicism. 

Abate  finds  that  it's  becoming  more  and  more  diffi- 
cult to  write  thought-provoking  articles,  because  so 
many  stories  are  generated  by  PR  departments  and 
marketing  consultants.  He  said  newpaper  advertisers 
and  circulation  departments  want  stories  to  focus  on 
what  is  happening  locally,  in  their  target  demo- 
graphic market.  This  bias  produces  a  narcissistic 
view  of  the  world. 


Although  Abate  expressed  frustration  about  not  al- 
ways being  able  to  thoughtfully  process  and  use  the 
tremendous  amounts  of  information  we  now  have 
available,  he  sees  hope  for  the  future.  He  thinks  the 
Internet  is  the  next  chance  for  us  to  be  optimistic, 
and  he  predicts  that  it  will  have  as  big  (if  not  a  big- 
ger) an  impact  as  the  printing  press. 

The  Internet  is  the  first  two-way  mass  media.  Un- 
like it's  predecessors — books,  radio  and  television — 
the  Web  is  capable  of  interactive  communication. 
The  Internet  has  the  ability  to  mobilize  groups  of 
people  that  share  an  interest  or  cause;  these  groups 
create  passion  around  a  subject  and  can  bring  it  into 
the  public's  consciousness.  He  thinks  that  the 
Internet,  with  its  access  to  grassroots  information 
sources,  may  be  able  to  balance  the  distorted 
journahst's-eye  view  of  events  and  politics. 

During  the  question  and  answer  period,  several 
members  asked  Abate  his  view  of  the  government's 
antitrust  trial  against  Microsoft.  He  replied  that  this 
trial  is  extremely  important  and  that  it  will  set  a  pre- 
cedent for  the  next  century  as  to  what  is  considered 
a  monopoly.  Abate  said  he  wished  he  was  in  Wash- 
ington for  all  of  the  excitement  surrounding  the 
case.  We  were  very  happy  he  was  with  us  instead,  to 
share  his  provocative  views  on  life  as  a  high-tech 
newspaper  columnist. 

Thanks  to  Joan  Jenkins  and  Tony  Landolt  of  the 

Hospitality  Committee  and  to  Assistant  Program 
Director  Maggie  O'Brien  for  their  contributions  to 
the  evening's  success! 

— Program  Director  Sara  Pedersen  Olsen, 
sara_pedersen@mckenna-group.com,  is  Director  of  the 
Technology  Information  Center  for  The  McKenna  Group. 


[Program  notes  continue  on  pages  20-21.] 


JANUARY  •  FEBRUARY  1999 


19 


The  Why  of  Y2k 


by  Sara  Pedersen  Olsen 

Sixty-five  members  attended  our  November  hors 
d'oeuvres  meeting  at  the  Mechanics  Institute  in  San 
Francisco,  once  again  sponsored  by  AIM,  Certified 
Personnel  and  Taylor  &  Associates.  The  atmo- 
sphere was  divine,  the  drinks  were  flowing,  and  the 
spread  was  plentiful  and  delicious. 

Speakers  Avron  Barr  and  Shirley  Tessler  of  the 

Stanford  Computer  Industry  Project  (SCIP)  gave 
an  eye-opening  presentation  on  the  Year  2000  com- 
puter problem,  explaining  why  the  Y2K  situation  is 
so  massive  and  how  it  will  affect  us. 

UNDERLYING  CAUSES 

Most  of  the  software  used  in  business  and  gov- 
ernment is  custom  built  (although  more  generic 
programs  may  underlie  it).  Often  the  programmers 
who  create  it  do  not  write  user  documentation.  Much 
of  this  underlying  generic  software  was  installed  many 
years  ago,  when  data  storage  space  was  at  a  premium. 
(Remember  when  64K  of  RAM  was  a  lot?) 

In  these  "legacy  systems,"  programmers  saved 
space  by  using  2  digits  instead  of  4  for  the  year  field. 
Few  programmers  even  considered  that  their  sys- 
tems would  still  be  around  30  years  from  inception, 
and  that  they  would  be  severely  affected  when  the 
year  rolled  over  to  2000 — which  computers  will  in- 
terpret as  1900.  Of  course,  the  originators  of  this 
software  are  not  here  to  fix  it.  Nor  could  they  even 
if  they  were:  what  they  developed  has  been  overlaid 
by  so  many  subsequent  generations  of  software, 
much  of  it  also  undocumented. 

THE  CHIPS  mi  WHERE  THEY  MAY 

The  Y2K  problem  will  not  be  limited  to  what  we 
think  of  as  "computers."  In  fact  it  will  primarily  af- 
fect chips  embedded  in  devices:  medical  instruments, 
elevators,  automobiles,  transportation  systems,  mili- 
tary equipment  and  thermostats.  Of  the  50  billion 
chips  currently  in  use,  up  to  5%  to  10%  may  be  date 
dependent.  Effects  of  Y2K  failures  in  these  chips 
will  be  numerous.  Among  the  most  likely:  traffic 
lights  will  stop  working;  ATM  machines  will  mal- 
function; and  billing  errors  will  proliferate. 


Y2K  PREPAREDNESS  KIT 

Barr  and  Tessler  strongly  advised  us  to  prepare 
ourselves  for  January  1,  2000.  They  recommend  a 
Y2K  preparedness  kit.  Like  one  for  an  earthquake, 
it  should  include  water,  food,  blankets  and  cash. 
(Some  suggest  as  much  as  2  to  3  months  salary.) 
Before  January  1,  2000  be  sure  to  check  out  Grandpa's 
pacemaker  (or  any  other  critical  medical  devices); 
back  up  computer  data;  and  renew  ties  with  friends 
or  relatives  living  a  simple  country  fife.  Don't  travel 
by  air  on  01.01.00,  and — don't  panic! 

A  BIG  FIX 

Estimates  indicate  that  the  millennium  problem 
will  be  the  one  of  the  costliest  events  in  history  (sec- 
ond only  to  WWII),  with  a  price  tag  of  around  $858 
billion.  But  any  prediction  is  suspect,  since  we  can 
only  guess  at  the  multiplying  effect  of  devices  that 
depend  on  other  devices  in  unexpected  ways.  (Who 
knew  that  a  malfunctioning  TV  and  phone  satellite 
would  close  down  ATMs?) 

The  good  news  is  that  once  things  actually  break 
down,  problems  will  be  a  whole  lot  easier  to  fix.  Barr 
estimated  it  would  take  only  a  few  weeks  or  months 
to  restore  the  resulting  failures. 

Despite  the  urgency  of  the  topic,  Tessler  and  Barr 
were  witty  and  engaging,  and  their  very  informative 
presentation  made  the  Y2K  problem  seem  less 
unmanageable  and  more  understandable. 

Thanks  to  Marisa  Quinn  of  the  McKenna  Group 
for  recruiting  the  speakers,  and  for  hospitality  par 
excellence,  thanks  to  Tony  Landolt. 

URLS 

Stanford  Computer  Industry  Project: 
http://www-scip.stanford.edu/scip 

Barr  and  Tessler's  presentation  slides 

(and  links  to  Y2K  web  sites): 

http://www-scip.stanford.edu/scip/avsgt/y2kll98.pdf. 
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Realtime  &  A  Real  Good  Time 
at  the  December  Joint  Meeting 


by  Marlene  Vogelsang 

More  than  100  San  Andreas  and  San  Francisco  Bay 
Region  members  ventured  out  on  a  rainy  night  to 
the  Airport  Marriott  to  meet,  eat,  mingle  and  enjoy 
the  message  of  Silicon  Valley  marketing  visionary 
Regis  McKenna.  Dinner  was  accompanied  by  some 
rather  nice  Mondavi  Central  Coast  wines.  I  know  I 
enjoyed  the  cabernet! 

Regis  McKenna  was  quite  a  treat.  Well  known  in 
Silicon  Valley  and  beyond  as  a  pioneer  of  modern 
marketing,  he  has  been  involved  with  technology 
startups  since  the  early  70s  and  was  associated  with 
many  of  the  innovators  of  our  day,  including  Intel, 
Apple,  Genentech,  the  Byte  Shop,  AOL  and 
Compaq.  The  audience  immediately  took  him  to 
heart  when  he  announced,  "I  have  been  a  research 
fanatic  all  my  life,"  and  proceeded  to  tell  us  about 
the  "files  on  everything"  he  keeps  in  his  basement. 

McKenna's  talk  was  on  the  topic  of  his  latest  book, 
Real  Time:  Preparing  for  the  Age  of  the  Never  Satisfied 
Customer.  It  was  a  most  interesting  and  enlightening 
look  at  the  impact  of  technology  on  our  lives  and 
habits  and  at  its  many  implications  for  marketing 
and  business. 

Relationship  marketing  began  in  the  early  90's,  when 
the  technology  first  became  available  to  deal  with 
customers  on  a  mass  basis  as  well  as  a  transactional 
basis.  Companies  gathered  information  in  order  to 
service  customers  and  provide  them  with  custom- 
ized feedback.  (Blockbuster  Video,  for  example, 
has  a  customer  database  of  more  than  60  million 
records  and  can  track  rental  trends  in  order  to  pro- 
vide specific  types  of  videos.)  Current  technology 
has  changed  this  "relationship"  to  a  realtime,  instan- 
taneous expectation.  McKenna  quoted  French  poet 
Paul  Valery,  "The  future  is  not  what  it  used  to  be." 

Future  predictions?  Not  from  McKenna.  He  thinks 
it's  foolish  to  try,  especially  in  a  global  environment 
where  the  "Asian  flu"  can  affect  markets  everywhere. 
Rather  than  foretelling  the  future,  it  is  far  more  im- 
portant to  find  out  what  is  happening  now. 


Now  is  what  is  happening.  Time  and  space  are  being 
transformed  by  realtime  information.The  focus  is 
on  anywhere/anytime  access,  on  access  replacing 
broadcast,  on  living  in  the  ever-present.  "Don't  you 
check  the  24  hour  weather  channels  and  CNN?" 
McKenna  asked. 

The  pace  of  change  is  increasing  and  will  only  get  faster. 
The  time  between  having  a  need  or  desire  and  satis- 
fying it  is  collapsing  to  zero.  The  paradox  is  that 
while  cyberspace  and  technology  bring  people  and 
things  closer  together,  the  psychological  distance 
between  people  is  growing.  McKenna  said  models 
in  the  marketplace  are  undergoing  a  paradigm  shift, 
and  customers  don't  know  what  to  ask  for.  (We  have 
long  been  acquainted  with  that  phenomenon!) 

Point  and  click!  Technology  is  becoming  more  and 
more  transparent.  We  have  been  trained  by  remote 
control.  As  technology  advances,  the  cost  drops. 
McKenna  illustrated  with  a  simple  banking  transac- 
tion, which  costs  $1.07  with  a  teller;  $.50  by  phone; 
$.27  at  an  ATM;  $.1 5  on  a  PC  with  home  banking; 
and  $.01  on  the  Internet.  No  surprise  that  global 
networks  are  increasingly  prevalent  and  that  virtual 
operations  is  the  organizational  trend. 

For  a  more  detailed  discussion  of  these  provocative 
issues,  McKenna's  book  is  at  www.hbsp.harvard.edu/ 
realtime,  at  your  favorite  virtual  bookstore,  or  (as  a 
voice  from  the  back  of  the  room  shouted)  at  your 
neighborhood  independent  bookseller! 

Kudos  to  the  Hospitality  Committee,  headed  by 
Tony  Landolt  with  the  able  assistance  of  Lynn  Dix, 
and  to  Program  Director  Sara  Pedersen  for  per- 
suading her  boss  to  speak  to  us.  And  many  thanks  to 
The  Gale  Group,  Information  Express  and  the 
Document  Center  for  their  generous  support. 

— Marlene  Vogelsang,  mxv6@pge.com, 
is  Resource  Specialist  at  the 
Pacific  Energy  Center,  San  Francisco. 
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New  members 


by  Marlene  Vogelsang 

Welcome  to  the  New  Year  and  to  our  new  members! 
I  wish  you  a  healthy,  happy  1999,  and  I  hope  to  meet 
you  as  you  become  involved  in  chapter  activities. 

Joining  us  from  Santa  Rosa,  Leeni  Balogh,  a  UC 
Berkeley  MLIS  alumna,  is  currently  managing  the 
Health  Sciences  Library  at  Kaiser  Permanente. 
During  her  pre-MLIS  years,  she  worked  in  the  Gifts 
&  Exchange  Department  of  the  of  the  General  Li- 
brary at  UC  Berkeley  Leeni,  who  has  a  BA  and  an 
MA  in  English  Philology  from  the  University  of 
Turku,  Finland,  also  taught  high  school  English  and 
Swedish  in  Finland.  She  enjoys  tinkering  around  the 
house,  gardening  and  travel.  Leeni  is  a  member  of 
the  Academy  of  Health  Information  Professionals 
of  the  Medical  Library  Association. 
Leeni.  Balogh@ncal.  kaiperm.org 

Melissa  Dicker  joins  us  from  Genentech,  where  her 
responsibilities  are  focused  on  support  of  the  Intel- 
lectual Property  Department.  Melissa  has  been  with 
Genentech  for  a  year;  prior  to  that  she  worked  for 
1 0  years  with  a  Philadelphia-area  specialty  chemical 
company  as  a  reference  librarian/online  searcher 
and  then  as  library  manager.  She  has  also  been  a 
bench-top  researcher  for  a  chemical  company. 
Mehssa  is  interested  in  search  engine  design,  novel 
database  implementations,  and  new  and  unusual 
roles  for  information  professionals. 
Melissad@gene.  com 

Welcome  and  congratulations  to  Julie  Watters, 
reference  librarian  at  Wilson  Sonsini  Goodrich  and 
Rosari  in  Silicon  Valley.  She  works  primarily  in  the 
litigation  area  and  does  intellectual  property  re- 
search as  well.  Julie  is  also  expecting  her  first 
child. .  .who  will  have  arrived  by  the  time  you  read 
this.  Congratulations  to  you  and  your  family! 
Jwatters@wsgr.com 

Anne  Dana  is  a  student  in  the  MLIS  program  at 
San  Jose  State.  She  is  a  paralegal  in  the  Legal  De- 
partment at  Adobe  Systems  in  San  Jose,  but  has  not 
yet  decided  what  type  of  corporate  library  she  wants 
to  work  in  when  she  graduates  this  coming  summer. 
Adana@adobe.com. 


Kathleen  Kada  is  a  new  student  member  from  the 
UCB  SIMS  program. 

Welcome  back  to  the  Bay  Area!  Christine  Hagar  is 
the  librarian  for  Masters  Institute  in  San  Jose,  a 
small,  very  specialized  technical  college  of  about 
1000  students,  with  programs  in  Systems  Adminis- 
tration and  Multimedia  Design.  She  supervises  staff, 
performs  public  service,  teaches  HTML  workshops 
and  manages  all  the  professional  responsibilities.  An 
Oakland  native,  Christine  has  been  in  gov  docs  at 
University  of  Washington  and  Seattle  Public  Li- 
brary, and  at  the  science  libraries  at  UC  San  Diego. 
Chagar@mastersi.  edu 

Rose  Wright,  area  director  of  the  Information  Re- 
source Center  at  ALZA  Pharmaceuticals,  has  joined 
our  chapter.  She  has  a  BS  in  Chemistry  and  about 
30  years  experience  in  libraries  and  information 
services.  Her  responsibilities  include  transitioning 
the  move  to  providing  information  at  the  desktop 
through  the  company  intranet. 
Rose.  wright@alza.  com 

Please  feel  free  to  contact  me  at  mxv6@pge.com  or 
41 5-973-7206  if  you  have  new  member  news. .  .or  if 
I  have  not  gotten  in  touch  with  you. 


System  Equipment  Distributors  ■  Shelving  ■ 
Furniture  ■  Mobile  Compact 

HOPLEY  CO.  IMC. 

From  Prepiatining  to  Use 

LIC.  565823 

770  Mark  West  Springs  Rd.  707-575-5950 
Santa  Rosa.  CA  95404  (Fax)  707-575-5965 
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The  Information  Eater,  species  for  a  new  age 


by  Alice  Egan 

In  the  November  1 998  Information  Outlook,  SLA 
President  L.  Susan  Hayes  wrote  about  the  concept 
of  informavores.  Now,  don't  look  at  me  like  a  milk- 
maid down  from  the  mountain,  you  know  the  type 
of  beast  we're  talking  about  here — the  person  who 
devours  information  of  all  kinds,  whether  print, 
electronic,  video  or  via  the  airwaves. 

In  my  spare  time  I  like  to  draw  personality  profiles 
of  people.  I  figure  being  a  reference  librarian  has 
given  me  certain  skills  in  this  area.  Of  course,  my 
skills  have  never  been  put  to  the  test,  so  for  all  I 
know  I  just  sit  around  and  make  stuff  up.  But  I've 
got  something  to  say  about  informavores  myself... 

Although  they  take  human  form,  informavores  are 
a  cross  between  enormous  lizards  and  super  heros. 
They  devour  text  faster  than  you  can  say  Evelyn 
Wood  speed  reading  honor  student  and  can  read 
entire  computer  screens  with  the  blink  of  an  eye. 
Can  they  leap  tall  book  stacks  in  a  single  bound? 
Probably  not.  As  a  species,  informavores  are  not 
athletically  inclined. 

They  have  no  natural  predators,  however,  they  are 
symbiotically  dependent  on  the  infoprovidosaur  for 
survival  (which  is  where  we  come  in). 

Some  clues  that  a  library  user  is  an  informavore: 

•  Their  eyes  don't  glaze  over  when  you  talk  to 
them  about  magazine  indexes. 

•  You  can  use  words  like  "browser"  and 
"hypertext"  without  having  to  define  them. 

•  They  actually  check  the  OPAC  before  asking 
you  a  question. 

These  are  some  of  the  more  characteristic  behav- 
iors; the  most  telling  trait  is  that  the  informavore 
fears  neither  the  table  of  contents  nor  the  index. 

Informavores  normally  stalk  alone  but  have  been 
observed  hunting  in  packs  employing  a  democratic 
system  of  information-gathering.  For  the  most  part 
they  are  benign  in  their  interactions,  but  may  exhibit 
paranoid  behavior.  Textbook  informavore  responses 
to  standard  reference  interview  inquiries  are,  "Why 
do  you  ask?"  and  "Who  wants  to  know?" 


) 

There  are  some  things  infoprovidosaurs  should 
know  about  dealing  with  informavores.  They  are 
extremely  intense  creatures  and  can  be  intimidating. 
If  they  do  not  find  the  information  they  desire  you 
can  expect  one  of  two  initial  reactions.  The  first  is 
emotional  and  physical  tensing  up.  The  eyes  may 
narrow  and  take  on  a  demonic  yellowish  hue,  and 
the  hair  on  the  back  of  the  neck  may  rise.  When  this 
occurs  the  infoprovidosaur  must  defuse  the  situation 
as  quickly  as  possible.  One  tactic  is  to  side  swipe  the 
informavore  with  some  old  fashioned  street  talk, 
"Yo,  s'all  right.  We'll  get  it  done.  I  may  work  here 
8  hours  a  day  but  I'm  thinking  24/7."  The  time  it 
takes  the  informavore  to  translate  may  be  the  only 
down  time  you  have;  use  it  wisely. 

The  informavore 's  other  reaction  to  negative  search 
results  is  to  skulk  off  into  the  stacks  and  quietly  lick 
his  wounds.  Beware.  Do  not  be  lulled  into  a  false 
sense  of  security.  The  informavore  is  gone,  but  only 
temporarily,  and  upon  returning  will  be  armed  with 
better,  stronger  information  needs.  Infoprovidosaurs 
must  be  prepared  for  this  inevitable  situation. 

The  informavore's  diet  remains,  for  the  most  part,  a 
mystery.  However,  there  is  a  mounting  body  of  evi- 
dence that,  while  fatal  to  some,  certain  varieties  feed 
and  even  thrive  on  book  mold.  There  are  well-docu- 
mented cases  of  informavores  spied  with  their  noses 
squished  between  the  pages  and  pressed  deeply  into 
the  spine  of  a  book.  When  confronted,  they  will 
commonly  deny  any  spore-inhaling  behavior  and 
offer  logical  explanations  such  as,  "I  forgot  my 
glasses  and  was  trying  to  read  the  footnotes." 

Pageontologists  still  have  a  lot  to  learn  about  the 
informavore,  his  cousin  the  bibliodactile,  and  his 
annoying  relative — the  informabore.  If  this  ground- 
breaking research  is  to  continue,  I  will  need  lots  of 
government  funding,  and  I  want  a  Discovery  Chan- 
nel series  to  chronicle  my  findings  and  adventures. 

— Alice  Egan,  aegan@academyart.edu,is  serials 
librarian  at  the  Academy  of  Art,  San  Francisco. 
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Secret  Lives  continued  from  page  IS 


expanding  her  activities  to  help  couples  who  want 
customized  wedding  ceremonies.  This  calling  has  its 
disadvantages — having  to  work  weekends,  having  to 
charge  a  high  price  for  creating  individualized  cer- 
emonies. On  the  other  hand  it  really  plays  to  Rita's 
talents  for  organizing  and  public  speaking. 

PERPETUAL  STUDENT 

When  I  asked  Atrial  Moulik  at  Lawrence 
Livermore  Lab  what  he  would  be  if  he  weren't  a 
librarian,  his  immediate  answer  was  "a  perpetual 
student,  independently  wealthy,  and  I'd  pick  my 
courses  on  cruise  ships."  He  would  study  language, 
more  specifically,  how  sounds  translate  into  mean- 
ing; why  a  foreigner's  ungrammatical  speech  with  a 
good  accent  seems  more  acceptable  to  native  speak- 
ers than  grammatical  speech  with  a  poor  accent. 
Amal  says  his  interest  comes  from  having  lived  as  a 
foreigner  in  the  US  and  Europe  and  observing  how 
his  own  language  attempts  were  received. 

Amal  also  considered  becoming  a  music  therapist 
and,  before  succumbing  to  the  exotic  lure  of 
librarianship,  was  pursuing  an  academic  career  in 
chemistry,  but  he  disliked  the  lack  of  interpersonal 
contact  in  the  laboratory.  Recently  he  passed  the 
Patent  Bar  Exam  and  is  now  an  accredited  patent 
agent.  Any  secret  inventors  out  there? 

RACE  CAR  DRIVER 

Have  you  ever  thought  about  driving  a  race  car? 
Ann  Jensen,  head  of  the  Astronomy/Math/Statis- 
tics library  at  UC  Berkeley,  drives  an  old  Jaguar  in 
vintage  car  races.  Ann  says,  "if  I  hadn't  become  a 
librarian,  I  don't  know  what  on  earth  I'd  be  doing!" 
She  daydreams  about  having  a  little  shop  that  would 
sell  "really  nice  food  items — sort  of  an  upscale  deli. 
But  I'll  never  do  it."  Ann  can't  really  imagine  doing 
any  other  kind  of  work.  Being  a  librarian  "allows 
you  to  do  multiple  tasks  and  learn  new  things.  I 
haven't  felt  stifled  at  all." 

ARTISTIC  AMBITIONS 

Many  of  us  know  about  Richard  Geiger's  sailing 
trips,  and  he's  entertained  us  with  his  music  at  chap- 
ter and  division  meetings.  But  his  original  ambition 
was  to  be  an  architect,  and,  later  on,  an  artist.  Hav- 
ing found  out  along  the  way  how  difficult  it  is  to 
survive  as  an  artist,  he  decided  to  move  up  from  his 
library  paraprofessional  position  at  UCLA  and  get 


an  MLS.  These  days  Richard  indulges  his  artistic 
leanings  by  woodworking.  Remember  the  cable  car 
booth  at  the  '92  Annual  Conference? 

Interviewing  for  this  article  reminded  me  once  again 
what  a  varied,  interesting  group  of  people  the  SF 
Bay  RegionChapter  is.  But  you  already  knew  that, 
didn't  you? 

— In  her  not-so-secret  life  Elyse  Eisner, 
eeisner@AdvInfoC.com,  is  Library  Services 
Manager,AdvancedInformationConsultants. 


Kaleidoscope  continued  from  page  11 

Kudos  to  Terry  Huwe  and  his  fellow  staff,  profes- 
sionals and  paraprofessionals  alike,  at  the  Institute 
of  Industrial  Relations  Library,  UC  Berkeley.  They 
were  awarded  the  joint  ALA  and  AFL-CIO  John 
Sessions  Memorial  Award  for  outstanding  service  to 
the  Labor  Movement.  Their  web  services  and  train- 
ing sessions  for  UC  affiliates  and  labor  groups  were 
what  clinched  the  prize.  See  for  yourself  at  http:// 
socrates.  berkeley.  edu/ ~iir. 

Life  is  all  about  change. ..Maribeth  Eisenmann  left 
Airlbuch  Cellular  in  Walnut  Creek  for  McKinsey 
and  Co.  in  the  City.  Her  new  contact  info: 
Ma  ribe  th_Eisen  mann  @mckinsey.  com/ 415-954-5261. 
Jane  Ibl  is  still  in  Menlo  Park,  but  has  left  Etak  to 
go  to  Exponent  Failure  Analysis.  She  replaces  Carol 
Christensen  who  is  now  job  hunting  in  the  more 
mellow  Santa  Barbara  area.  Ira  Bray  left  the  Dept. 
of  Housing  for  the  Caltrans  Library  and  History 
Center,  Sacramento.  By  the  time  you  read  this,  he 
and  his  wife  Janet  Coles  (Librarian  for  the  Vryonis 
Center  for  the  Study  of  Hellenism  in  Rancho 
Cordova)  will  be  parents.  ibray@dcn.davis.ca.us  to 
send  congratulations. 

Sign  this  worker  up  to  the  chapter... Lee  Pharis  (Ex- 
ponent Failure  Analysis)  reports  that  a  friend  who 
works  at  Scient  in  SF  says  he  "harvests"  information, 
and  says  it  with  a  straight  face.  I  actually  like  the 
phrase,  but  then  I'm  from  Berkeley. 

Share  your  information  harvest  with  Kaleidoscope. 
Contact  me  at:  chriso@sirius.com  or  415-743-4106. 

— Chris  Orr  is  Studio  Archivist  with  Landor 
Associates,  San  Francisco. 
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Executive  Board  Meeting 


by  Molly  Skeen 

December  2,  1998 

Airport  Marriott,  Burlingame 

Present:  Linda  Suzuki,  Jeanne 
Fong,  Rita  Evans,  Maggie 
O'Brien,  Molly  Skeen 

1 .  The  meeting  was  called  to  or- 
der at  4:30  p.m. 

2 .  The  minutes  of  the  October 
20,  1998  Board  meeting  were 
approved. 

3 .  The  Treasurer's  report,  show- 
ing a  balance  of  $46,677.74  was 
distributed  and  approved.  This 
amount  includes  approximately 
$4500  which  was  collected  in 
fundraising  efforts  for  the  Winter 
Meeting  and  does  not  belong  to 
the  Chapter. 

4.  Linda  Suzuki  described  the 
arrangements  that  have  been 
made  for  the  75th  anniversary. 
Committee  chair  Richard  Geiger 
is  looking  for  volunteers  to  de- 
velop displays  of  their  libraries' 
histories  for  the  event  [page  12]. 
Board  members  discussed  two 
additional  ideas  for  the  evening's 
program:  a  display  of  obsolete 
technology,  such  as  TI  Silent  700 
terminals;  and  recognition  of  the 
Chapter's  past  presidents. 

5.  Board  members  gave  reports 
on  committee  activities  and 
special  events. 

Linda  Suzuki  reported: 

Hospitality/Program 
The  January  meeting,  featuring 
Mary  Ellen  Bates  as  speaker,  will 
be  held  at  Gabbiano's  in  San 
Francisco  on  January  20.  Ar- 
rangements for  the  February 
meeting  have  not  been  finalized. 


) 


Tours 

Kurt  Shuck's  committee  is  plan- 
ning two  tours,  but  has  not  final- 
ized locations  or  dates. 

Nominating 

Diane  Rosenberger's  committee 
is  actively  looking  for  candidates 
to  nominate  for  next  year  [the  slate 
will  be  in  the  March/April  Bayline]. 

Jeanne  Fong  reported: 
Bayline 

Ella  Hirst's  term  as  editor  ends 
in  June;  she  is  starting  to  look  for 
a  successor. 

Special  Publications 
Terry  Dean  has  presented  the 
idea  that  indexing  Bayline  could 
be  the  responsibility  of  the  Bayline 
committee  rather  than  Special 
Publications.  As  an  alternative 
to  indexing,  Board  members  dis- 
cussed adding  a  search  engine  to 
the  chapter  web  site. 

Directory 

Copies  of  the  new  directory  will 
be  distributed  at  the  December 
dinner  meeting.  Any  remaining 
copies  will  be  mailed  to  members. 

Membership 

The  new  members'  table  at  the 
October  dinner  meeting  proved 
an  effective  way  to  welcome  new- 
comers to  the  Chapter.  It  will  be 
done  again  at  the  January  meeting. 

Rita  Evans  reported: 

Professional  Development 
Claudia  Fenelon's  committee  is 
presenting  a  half-day  program  on 
December  4,  on  "New  Century 
Professions,"  with  chapter  mem- 
bers Catherine  Ghent,  Maggie 
O'Brien,  and  Karin  Zilla.  About 
50  people  have  registered. 


Consulting.  Nothing  to  report. 
Archives.  Nothing  to  report. 
Awards 

The  deadline  for  nominations 
for  the  Professional  Achievement 
Award  is  March  1,  1999.  A  notice 
will  run  in  the  January/F ebruary 
Bayline  [page  9],  and  Rita  will  ar- 
range for  it  to  be  sent  on  reflector 
and  promoted  via  the  web  site. 
Rita  also  suggested  that  the  award 
might  be  presented  at  the  75  th 
anniversary  party. 

Maggie  O'Brien  reported: 

Government  Relations 
Kim  Gregor  plans  to  meet  with 
John  Crosby,  the  Association 
Government  Relations  liaison, 
during  the  Winter  Meeting. 

Academic  Relations 
According  to  Debbie  Jan,  ap- 
proximately 25  students  attended 
the  UC  Berkeley  SIMS  sympo- 
sium on  November  4.  The  Board 
discussed  the  idea  that  chapter 
members  could  invite  library 
school  students  to  their  work- 
places during  National  Library 
Week  or  Special  Libraries  Day. 

Molly  Skeen  reported: 
Networking 

Angie  Brunton  had  nothing  to 
report.  Debbie  Hunt  forwards 
meeting  and  special  event  notices 
to  the  web  calendars  of  various 
Bay  Area  professional  organiza- 
tions such  as  BayNet  and 
NOCALL.  She  asked  that  pro- 
gram chairs  get  the  information 
to  her  early  in  the  planning  cycle. 
Board  members  suggested  that 
Debbie  discuss  this  at  the  Board/ 
Council  meeting  in  February. 

Continued  on  page  27 
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Calendar 


JANUARY 


19 


Sierra  Nevada  Chapter  dinner 
meeting,  "How  (Much)  Good  Are 
You?  The  Value  of  the  Information 
Professional."  Speaker:  Susan 
Hayes,  SLA  President.  Il  Fornaio 
Restaurant,  Sacramento.  Contact: 
Gary  O'Keeffe,  91 6-356-341 1 , 
cary.  d.  okeeffe@intel.  com 

20 

SLA  SF  Bay  Region  Chapter 
January  Dinner  Meeting. 

Speaker:  Mary  Ellen  Bates. 
5:45  p.m.,  Gabbiano's  Restaurant, 
Ferry  Building,  San  Francisco. 
Contact  Tony  Landolt:  510-644- 
3140  or  51 0-303-3231. 

20-23 

SLA  Winter  Meeting. 

Wednesday-Saturday,  Hyatt 
Embarcadero,  San  Francisco. 
Contact  SLA:  202-234-4700; 
h  ftp :/ /www.sla .  org/ 

24-26 

"Crossing  the  Bridge  to  the  2 1  st 
Century/'  SLA  Winter  Education 
Conference,  Sunday-Tuesday, 
Hyatt  Embarcadero,  San  Fran- 
cisco. Contact  SLA:  202-234- 
4700;  h ftp :/ / www.sla . org/ 

22 

NOCALL  Business  Meeting, 

Friday,  noon,  Marines  Memorial, 
SF.  Contact  Mary  Ann  Parker: 
916-653-8001. 

28 

San  Andreas  Chapter  dinner 
meeting.  Speaker:  Cem  Kaner, 
author  of  Bad  Software.  Contact: 
Jana  Humbert,  408-468-8625, 
jana.humbert@gartner.com 


FEBRUARY 
•••••••• 

29  January-3  February 
American  Library  Association 

Midwinter  Meeting,  Friday- 
Thursday,  Philadelphia. 
http://www.ala.org/ events/ 

5-7 

NCNMLG/MLGSCA  Joint  Meeting 

(N.Calif. /Nevada  Medical  Library 
Group  &  So.  Calif. /Arizona  MLG), 
"Bridge  to  the  Millennium/' 
Fairmont  Hotel,  San  Jose. 
www-ncnmlg. Stanford: 5000jtmtg/ 

11 

SF  Bay  Region  Chapter  February 
dinner  meeting.  Guest  Speaker: 
John  Ober,  of  the  California  Digi- 
tal Library.  5:45  P.M.,  Uncle  Yu's 
Szechuan,  Lafayette.  Contact: 
Tony  Landolt,  510-644-3140. 

20-27 

First  Joint  NOCALL/SCALL 
Institute,  "Future  Waves:  Riding 
the  Crest,"  Double  Tree  Hotel, 
Monterey.  Contact  Mary  Ann 
Parker,  916-653-8001.  http:// 
lawlibrary.  ucdavis.  edu/ institute/ 
joint_institute.htm! 


MARCH 
•  •••••• 


SF  Bay  Region  Chapter  meeting, 

hors  d'oeuvres/wine  tasting. 
Guest  Speaker:  Steven  Waters. 
5:45  p.m.,  PG&E  Energy  Center, 
450  Howard  St.,  SF.  Contact: 
Tony  Landolt,  510-644-3140. 


5-7 

5th  Annual  Oral  History  Work- 
shop. With  eminent  oral  historian 
Charles  Morrissey.  Fort  Mason 
Center,  San  Francisco.  Contact: 
Gail  Kurtz,  510-525-7050, 
gdkurtz@flash.net,  or  Elizabeth 
Wright,  415-928-3417, 
hipeaw@sirius.  com 

Computers  in  Libraries  '99:  1 4th 

annual  conference,  Arlington,VA. 
Sponsored  by  Information  Today. 
609-654-6266/  www.infotoday.com 

17 

Sierra  Nevada  Chapter  dinner 
meeting,  Sacramento.  Speaker: 
Kevin  Starr,  California  State 
Librarian.  Contact:  Cary 
O'Keeffe,  91 6-356-3411, 
cary.  d.  okeeffe@intel.  com 


APRIL 
•  •  •  •  • 

11-17 

National  Library  Week. 

To  list  an  event  contact  Maggie  O'Brien, 
maggie.aimusa@juno.com.  Voice:  650- 
965-7900,  Fax:  650-965-7907. 
Calendar  events  are  updated  biweekly  at 
www.sims.berkeley.edu/ sfsla/. 
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Mailing 

Jackie  Grossman  says  there  is  a  discrepancy  be- 
tween the  number  of  mailing  labels  and  the  num- 
ber of  Chapter  members  according  to  SLA.  She 
plans  to  be  in  touch  with  the  Association  office  to 
troubleshoot  the  problem. 

6.  Board  members  brainstormed  about  the 
Chapter's  committee  structure  and  considered 
various  options  for  improvements.  Among  the 
ideas  discussed  were:  1)  adding  an  advisor  to  some 
committees;  2)  asking  the  outgoing  committee 
chair  to  take  an  advisory  role;  3)  establishing  a 
task  force  to  evaluate  the  committee  structures; 
and  4)  updating  the  procedures  manual  to  include 
timelines  for  committees. 

7.  The  Board  approved  a  motion  to  offer  the 
Association's  next  distance  learning  event  on 
licensing  electronic  resources  as  a  Chapter 
Professional  Development  program. 

8.  The  Board  approved  the  motion  that  the  next 
Board/Council  training  session  will  be  held  in 
June.  Topics  and  timing  will  be  decided  at  a  future 
meeting. 

9.  The  next  Board/Council  meeting  will  be  held 
on  February  9,  1999  at  the  San  Francisco  Public 
Library. 

10.  The  meeting  adjourned  at  5:25  pm. 

Respectfully  submitted, 

Molly  Skeen,  Chapter  Secretary 

— Molly  Skeen,  mskeen@ynn.com,is  the 
librarian  for  The  Ratcliff  Architects,  Emeryville. 

[Minutes  edited  for  publication.] 
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Parallel  Tracks:  SF  Chapter,  Information  World 

President's  message  from  Linda  Suzuki 

Since  its  formation  in  1924,  the  San  Francisco  Bay  Region  Chatper  has  been  committed  to 
providing  a  wide  range  of  programs  and  activities  to  ensure  that  its  members  keep  current  with 
developments  in  the  information  and  business  world.  Merely  glancing  through  the  following 
two  chronologies,  chapter  events  and  events  in  the  information  world,  demonstrates  how  our 
active  membership  has  constantly  strived  for  information  leadership.  We  should  be  very  proud 
of  our  75  years  as  a  chapter. 


San  Francisco  Bay  Region  Chapter 


1921  -  First  informal  chapter  meetings 

1924  -  San  Francisco  Bay  Region  Chapter 
formed 

1930  -  SF  Chapter  hosts  SLAi  first  Annual 
Conference 

1931  -  Union  List  of  Serials 


The  Information  World 


1880s  -  The  typewriter 


1924  -  IBM  punched  cards  debut 


1930s  -  Microfilm  developed 


1945-50  -  Microfiche  developed 


Continued  on  page  13 
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From  the  editor's  desktop... 

When  Jeanne  Fong  and  Linda  Suzuki  told  the  other  chapter  board 
members  a  few  months  ago  that  they  needed  to  find  a  new  Bayline 
editor  a  few  months  sooner  than  they  had  expected,  I  didn't  picture 
myself  stepping  in  as  interim  editor  for  this  issue  of  Baylinel  But  here 
I  am. 

Our  new  editor,  Eris  Weaver,  will  take  over  the  reins  beginning  with 
the  May/June  issue.  Eris  is  with  the  Marin  Institute  for  the  Preven- 
tion of  Alcohol  and  Other  Drug  Problems  in  San  Rafael.  The  best 
way  to  show  your  support  and  help  Eris  get  started  on  the  right  foot 
is  to  get  your  fabulous  features,  gripping  news  items,  and  other  copy 
to  her  on  time,  properly  spell-checked,  fact-checked,  etc.  The  next 
deadline  is  April  19. 

The  chapter  once  again  has  had  a  very  busy  year,  and  there's  still 
more  to  come.  If  you  haven't  participated  in  the  annual  neighbor- 
hood dinner  meetings,  sign  up  for  one  on  April  8.  This  format  is  in 
response  to  members'  requests  for  more  networking  time  at  meet- 
ings, and  to  accommodate  those  members  who  don't  want  to  travel 
far  to  attend  a  meeting.  Turnout  the  past  two  years  has  been  terrific, 
and  the  feedback  shows  that  most  attendees  have  really  enjoyed  go- 
ing. 

May  14  is  the  chapter's  75th  anniversary,  and  we'll  celebrate  with  a 
reception  at  the  California  Historical  Society.  Richard  Geiger  and  his 
committee  have  a  fun,  informal  and  inexpensive  event  planned  for  us, 
and  I  sure  hope  you  plan  to  attend. 

Well,  it's  time  for  me  to  bow  out  again... 


Copy  deadlines 

May/June         April  19 

Email  copy  to  erisw@MarinInstitute.org  or 
eris@wco.com.,  415-456-5692  or  707-795- 
2157.  Please  keep  formatting  to  a  mini- 
mum. Unless  the  author  expressly  denies 
permission,  articles  will  be  published 
online  at  the  San  Francisco  Bay  Region 
Chapter  web  site:  wuxw.sints.berkeley.edu/ 
sjsla/ 


Jobline  Information 

The  San  Andreas  Chapter 
currently  maintains  the 
Jobline.  The  contact 
person  is  Lee  Pharis: 
650-688-7141.  To  list 
a  position,  e-mail  the 
job  announcement  to 
lpharis@exponent.com 
or  fax  650-329-9526. 


MARCH  •  APRIL  1999 


3 


MADEtoORDER 


tracking  and  charge-backs. 


vara 


/wenwy  t  m  ze  your 

your  library. 


0WfS  y0«  Chf  S«'onW  £  i0Pn  tailored 
And  made  to  order. 


www.express.com 


We're  Information  Express  -  and  we  don't  just  deliver 
documents.  We  build  innovative  and  customized 
information  delivery  systems  for  major  corporate, 
academic,  and  medical  libraries.  To  succeed,  we've  got  to 
know  our  clients  well  and  understand  what  they  want. 


That's  our  business.  And  we've  built  a  reputation  on  it  by 
providing  fast,  accurate,  and  competitively-priced  service 
that  goes  the  extra  mile.  Find  out  what  the  flap  is  all  about. 
Call  us  at  650-494-8787  or  e-mail  us  at  service@express.com. 

Come  visit  our  web  site:  www.express.com. 


Information  Express" 

The  Customized  Information  Solution. 
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Soapbox 

The  High  Cost  of  Scientific  Publishing 


by  Diane  Fortner 

The  economics  and  challenges  of  scholarly  publica- 
tion, especially  in  the  science  and  medical  fields, 
continues  to  be  hotly  discussed  by  librarians,  pub- 
lishers, some  scholars  (!),  university  administrators, 
and  a  few  important  news  publications,  e.g.,  The 
Chronicle  of  Higher  Education  and  the  New  York  Times. 
From  glint  to  print  has  been  replaced  by  other 
memorable  phrases,  from  "aha(!)  to  insta-Web," 
from  "zzzz  to  xxx." 

New  electronic-only  journals  have  begun  springing- 
up,  ATMPJHEP,  Optics  Express  Letters  (OEL),  New 
Journal  of  Physics  (NJP).  The  first  two  are  "overlay" 
journals  from  the  Los  Alamos  "xxx"  electronic  full- 
text  archive  and  fund  themselves  through  library 
subscriptions,  but  at  much  lower  rates  than  tradi- 
tional print  subscriptions.  The  Los  Alamos  National 
Laboratory  "e-Print  Archive"  evolved  from  a  for- 
mal, elaborate  distribution  of  paper  "pre-prints" 
(journal  articles  shared  among  researchers  prior  to 
publication).  OEL  and  NJP  fund  themselves 
through  author-page  charges. 

Increasingly  academic  scholars  believe  that  journals 
in  physics  and  mathematics,  viewed  as  financial  enti- 
ties, are  in  serious  trouble  in  the  long  term.  Some 
hope  that  "xxx"  becomes  "universal",  one  living  su- 
per-document of  all  new  physics,  all  new  mathemat- 
ics, all  new  astronomy,  all  new  computer  science, 
and  hopefully  other  disciplines.  It  could  be  spon- 
sored by  many  professional  societies,  government 
agencies,  and  institutions  and  administered  by  teams 
around  the  world.  It  might  be  called  something  new, 
or  many  things  new,  but  it  would  remain  one  record, 
however  electronically  packaged. 

Other  authors  ask,  what  about  peer-reviewing,  the 
I     exoskeleton  of  the  scientific  communication  world, 
the  clarifier?  Referees  are  mosdy  unpaid  volunteers 
in  the  present  scholarly  publishing  algorithm,  but 
how  should  they  fit  into  the  electronic  communica- 


tion world?  And,  what  of  other  "value-added"  ser- 
vices that  publishers  provide,  markup  (to  SGML,  or 
whatever),  copy  and  other  editing?  There  is  more 
that  goes  on  than  just  making  text  available  with  an 
imprimatur.  APS/  the  American  Physical  Society 
actually  supports  paid  editors.  Society  publishers  do 
not  have  huge  profit  caps,  and  they  are  fearful  of 
being  drained  dry  by  enormous  expenses  in  this  in- 
between  world,  maintaining  both  the  traditional 
journals  and  an  electronic  distribution  scheme. 

The  Los  Alamos  archive  is  gaining  in  virtue,  with  a 
recent  key  new  feature  of  time-stamping  articles  as 
received.  Some  say  this  will  make  "xxx"  a  primary 
source  for  analyzing  the  origin  and  evolution  of 
ideas.  As  of  October  1997  "xxx"  policy  is  that  all  old 
versions  of  submissions  remain  available,  but  in  ex- 
ceptional circumstances.  Even  a  withdrawal  notice 
means  a  new  version,  (http://xxx.lanl.gov/help/ver- 
sions).  Rigorous  dating  and  permanent  archival  sta- 
tus may  become  two  excellent  reasons  for  all 
journals  to  contribute  final  versions  of  papers  to  the 
Los  Alamos  server. 

Commercial  journals  have  served  the  academic 
community  well,  but  the  system  is  crumbling  under 
the  impact  of  electronic  technology  and  economics. 
Why  do  some  publishers  charge  so  much  for  their 
printing  and  distribution  service?  Some  would  say, 
because  they  can.  Some  fifteen  hundred  tides  are 
listed  in  the  current  Elsevier  Science:  1999  Subscription 
Price  List.  According  to  the  ES  Web  site  (http:// 
www.elsevier.nl/),  Analytica  Chimica  Acta  with  Vibra- 
tional Spectroscopy  's  annual  subscription  is  US  $6342, 
while  both  sections  of  Nuclear  Instruments  and  Meth- 
ods in  Physics  Research  costs  twice  that,  US$13,671. 
The  medical  journal,  Excerpta  Medica  (Abstract  Jour- 
nal Full  Set),  costs  closer  to  US$43,523.  Increasingly 
Elsevier  and  other  science  publishers  are  moving 
into  electronic  journals,  where  the  future  of  aca- 
demic scholarly  communication  lies.  But  what  will 
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they  and  other  commercial  publishers  charge  in  that 
realm,  and  how  will  scholarly  societies  compete,  or 
is  there  an  alternative  role  for  these  mostly  non- 
profit publishers? 

One  California  university,  California  Institute  of 
Technology,  has  attempted  to  confront  the  publish- 
ers. Some  years  back,  it  attempted  a  boycott  of  the 
more  exorbitantly  priced  journals,  as  did  Purdue 
University.  The  ripples  were  small.  Recently,  how- 
ever, Caltech  has  started  to  consider  the  broader 
meaning  of  its  own  regulations.  As  with  other  aca- 
demic institutions,  Caltech  asks  its  entire  new  fac- 
ulty to  sign  a  contract  giving  the  institution 
part- ownership  of  any  "product  of  the  mind"  that 
might  be  produced  while  salaried.  This  has  gener- 
ally been  targeted  toward  inventions  and  patents. 

But  is  there  any  legal  reason  Caltech  could  or 
should  not  assert  prior  institutional  subsidiary  inter- 
est in  acuity  writings,  journal  articles,  books,  or  re- 
views? As  designated  copyright  owners,  could 
Caltech  and  the  faculty  author  merely  lease  the  ma- 
terial to  journal  publishers  for  a  limited  number  of 
years?  And  ultimately  could  the  institution  ideally 
(?)  establish  an  Internet  site  for  free  scholarly  com- 
munication among  an  enrolled  scientific  commu- 
nity? How  wide  should  this  enrollment  reach? 

The  Berkeley  Librarians  Association  of  the  Univer- 
sity of  California  sponsored  a  one-day  conference 
on  this  topic,  Alternative  Models  of  Scholarly  Publish- 
ing in  Higher  Education,  on  November  6,  1998.  Tran- 
scriptions of  the  talks  should  be  available  at  the 
conference  URL,  http://www.lib.berkeley.edu/ 
LAUC/Conference/.  Speakers  were  from  all  disci- 
plines. One  was  Paul  Ginsparg,  the  Los  Alamos 
physicist  who  founded  the  e-print  archive.  This 
spring,  ARL,  an  association  of  large  U.S.  research 
libraries,  is  sponsoring  a  conference  entitled,  New 
Challenges  for  Scholarly  Communication  in  the  Scholarly 
Era,  March  26-27,  1999,  Washington,  D.C.  For 


more  information,  see  http://www.arl.org/scomm/ 
conf.html.  Other  co-sponsors  included  the  Ameri- 
can Association  of  University  Professors,  Associa- 
tion of  American  University  Presses,  Council  of 
Learned  Societies,  and  Coalition  for  Networked 
Information. 

The  time  may  be  at  hand  for  a  profound  leap  from 
the  paper  to  the  full  electronic  storage  and  retrieval 
of  non-book  scholarly  communication.  I  encourage 
you  as  librarians  and  information  specialists  to  par- 
ticipate in  this  important  ongoing  discussion. 

Diane  M.  Fortner  is  Physics  Librarian  at 
University  of  California,  Berkeley 
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NetTalk 

Beware  the  hoaxes 


by  Kelly  Ward 

Are  you  hankering  for  a  good  cookie?  I'm  not  talk- 
ing about  the  kind  that  some  computers  on  the 
Internet  use  to  say  "Peekaboo,  I  see  you."  I  mean  a 
cookie  made  from  that  famous  recipe  that,  no 
doubt,  has  appeared  in  your  inbox  sometime  during 
your  email  life,  the  one  in  that  indignant  message 
replete  with  accusations  against  a  well-known  de- 
partment store  and  peppered  with  capital  letters  and 
exclamation  points.  If  memory  serves,  the  recipe 
isn't  bad,  adding  powdered  oatmeal  and  a  grated 
chocolate  bar  to  what  otherwise  is  a  serviceable 
chocolate-chip  cookie.  But  beyond  the  crunchy 
goodness,  the  rest  of  that  message  was  hokum. 

How  many  Internet  hoaxes  have  passed  through 
your  email  inbox?  The  usual  suspect  is  a  forwarded 
message  dangling  below  a  carbon-copy  address  list 
longer  than  its  text,  which  features  either  towering 
indignation,  dire  warnings,  or  a  tale  to  tug  at  the 
heart  strings.  In  its  insistent  final  phrases,  usually 
employing  CAPITALIZATION  and  extravagant 
punctuation!!!!  the  message  begs  you  to  forward  it 
to  every  person  you  know  who  has  an  email  address. 
Well,  when  you  get  the  next  one,  please  leave  me  off 
that  contact  list. 

A  friend  recently  sent  his  contact  list,  including  me, 
a  wry  email  message  that  outlined  and  punctured 
many  of  the  familiar  Internet  myths.  After  chuck- 
ling, I  deleted  it,  so  I  can't  quote  it  exactly  but  one 
of  its  observations  went  something  like  this:  how 
likely  is  it  that  an  anonymous  forwarded  email  mes- 
sage is  going  to  be  your  best  source  for  important 
news?  This  subject  comes  to  mind  because  just  a  few 
weeks  later  the  same  friend  who  had  sent  the  wry 
message  filled  with  sound  advice,  demonstrated  that 
he  wasn't  following  it  himself.  In  all  credulity  he 
forwarded  the  latest  hoax  to  that  same  contact  list. 
This  message  was  an  anonymous  advisory  that  car- 
ried a  dire  warning  of  "a  new  bill  in  [the]  US  Con- 
gress that  will  be  affecting  all  Internet  users,"  a  bill 
that,  according  to  the  message,  was  to  be  voted  on 


"in  two  weeks  time." 

Missing  from  this  missive  was  any  information  that 
would  have  been  useful  had  the  story  been  true:  a 
reputable  source  for  the  information,  which  body  of 
Congress  or  which  committee  was  going  to  be  vot- 
ing, the  specific  bill  number,  whom  to  contact,  or 
even  the  date  of  the  alleged  impending  vote  (in  two 
weeks  time  from  when?  —  the  fact  that  this  undated 
alert  was  being  passed  around  during  the  dead  time 
between  the  last  session  of  the  105th  Congress  and 
the  opening  session  of  the  106th,  which  suggests 
that  no  one  was  getting  poised  to  vote  on  anything, 
should  have  been  a  clue  that  the  message  was  less 
than  reliable). 

Finding  ample  credible  evidence  online  to  debunk 
that  alert  was  easy.  Only  a  few  clicks  and  keystrokes 
in  a  browser  are  needed.  But  to  come  to  a  realiza- 
tion in  the  first  place  that  such  clicks  and  taps  might 
be  called  for,  requires  that  one  maintain  at  least  a 
thin  insulating  layer  of  skepticism  somewhere  in  the 
brain  between  the  credulity  center  and  the  I've- 
gotta-send-this-to-everyone-I-know  node. 

A  common  type  of  email  hoax  will  warn  of  a  fear- 
some-sounding computer  virus,  supposedly  lurking 
under  the  cover  of  an  innocuous  looking  email  mes- 
sage, a  virus  said  to  be  capable  of  infecting  the  com- 
puter of  anyone  who  simply  opens  the  message  to 
read  it.  These  alerts  aren't  warning  about  that  rare 
beast:  the  infected  attachment.  No,  the  creators  of 
these  warnings  pretend  to  inhabit  a  world  in  which  a 
simple  text  file  can  create  hard-drive  havoc.  But  the 
true  infection  from  the  typical  email-virus  alert  is 
mental.  It's  passed  on  when  fear  infects  the  mind  of 
the  recipient,  not  his  or  her  computer,  and  its  pur- 
pose is  achieved  when  the  well-meaning  recipient 
passes  on  the  warning  message  to  everyone  he  or  she 
knows.  While  pretending  to  be  a  warning  to  an  un- 
suspecting world  of  a  "dangerous  self-replicating 
computer  virus"  that  threatens  to  spread  through- 
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How  how  likely  is  it  that  an  anonymous  forwarded  e-mail 
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out  the  Internet,  the  simple  warning  message  itself  is 
what  spreads  throughout  the  Internet  by  being  rep- 
licated and  forwarded  ad  infinitum  by  those  same 
well-meaning  people. 

Besides  fraudulent  email  virus  alerts,  other  for- 
warded hoaxes  will  seek  to  spread  word  about  a 
great  sounding  deal  or  a  seemingly  worthy  cause, 
some  are  calls  to  action,  some  just  attempts  to 
spread  panic.  Many  were  created  for  malicious  mis- 
chief, but  the  goal  of  most  seems  to  be  nothing 
more  than  the  pointless  propagation  of  piffle.  An 
Internet  hoax  is  often  just  an  urban  legend  with  the 
additional  cachet  of  cutting-edge  technology  to  give 
it  a  boost.  Unlike  a  traditional  chain  letter,  which  at 
least  demands  a  primary  expenditure  for  postage 
stamps,  a  digital  version  costs  the  originator  nothing 


beyond  the  effort  of  pushing  a  few  buttons;  then 
because  the  later  stages  in  its  journey  are  equally 
effortless,  requiring  only  a  disconnection  of  the 
thought  process  by  each  person  who  passes  it  on,  a 
"virtual"  hoax's  long  life  expectancy  is  virtually  as- 
sured. 

By  using  mushy  but  impressive  sounding 
technicalese,  fraudulent  warnings  on  viruses  and 
hackers  can  appear  frightening  to  someone  who 
hasn't  developed  a  sufficient  sensitivity  to  guile.  For- 
tunately the  Internet  offers  a  wealth  of  useful  guile 
detection  resources. 

At  Korova  Multimedia's  web  site  (http:// 
www.korova.com/virus)  featuring  the  Hoax  du  Jour, 
David  Spalding  has  provided  a  concise  introduction 
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to  internet  rumors.  This  is  the  first  site  I  found  dur- 
ing my  quest  to  debunk  the  congressional  vote  alert. 
Links  here  led  me  to  several  other  sites  I  can  recom- 
mend: 

The  Computer  Incident  Advisory  Capability 
(CIAC),  part  of  the  Computer  Security  Technology 
Center  serving  the  U.S.  Department  of  Energy,  pro- 
vides a  very  good  hoax  information  website  (http:// 
ciac.llnl.gov/ciac/CIACHoaxes.html). 

To  have  your  illusions  challenged  about  everything 
you  thought  you  knew  about  computer  hackers,  try 
George  C.  Smith's  Crypt  Newsletter  (http:// 
sun.soci.niu.edu/~crypt). 

Then  to  widen  the  perspective,  go  to  David  Emery's 
page  at  Mining  Co.  and  delve  into  urban  legends 
and  folklore  of  both  the  digital  and  non-digital  vari- 
ety (http://urbanlegends.miningco.com/library/ 
blhoax.htm). 

But  I've  saved  the  best  of  them  for  last.  Computer 
Virus  Myths  is  an  eye  opening  site  created  by  Rob 
Rosenberger.  It's  a  great  jumping  off"  point  into  the 
world  of  computer  myth  debunking  and  is  well 
worth  the  visit.  You'll  emerge  far  less  gullible.  His 
article  on  "False  Authority  Syndrome"  should  be 
required  reading,  regardless  of  discipline,  because 
everyone  risks  exposure  to  it  every  day.  But  don't 
take  my  word  for  it.  Go  to  this  site  and  read  what  an 
expert  has  to  say.  I  wouldn't  want  to  seem 
ultracrepidarian.  Find  out  why  that  would  be  a  bad 
thing  at  http://www.kumite.com/myths. 
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Kaleidoscope 


by  Chris  Orr 

You  may  remember  that  in  my  last  column  Lee 
Pharis  mentioned  the  concept  of  information  "har- 
vesting" as  if  we  might  all  be  information  farmers  or 
cultivators  of  knowledge.  She  wasn't  too  impressed 
with  the  metaphor,  but  I  think  it  has  a  better  ring  to 
it  than  the  generic  "Information  Specialist"  tag  that 
I  found  myself  explaining  all  the  time  when  it  was 
on  my  business  card.  Then  came  the  January  dinner 
meeting  which  included  a  fun  colloquy  with  speaker 
Mary  Ellen  Bates  on  new  names  for  librarians. 
"Cybrarian"  has  a  certain  cachet  but  still  sounds  too 
limited  considering  Bates'  affirmation  that  we  in- 
creasingly find  ourselves  managing,  negotiating, 
evaluating  and  delivering  all  sorts  of  information 
and  services,  both  digital  and  analog.  Someone  in 
the  audience  suggested  the  name  Information  Man- 
ager, which  sounded  blah.  What  about  Information 
Guru?  It  was  then  that  Maggie  O'Brien  piped  up 
with  the  answer:  Information  Psychic!  We  antici- 
pate, mind-read  and  forecast... sure. 

SLA  candidate  for  President-Elect  Donna 
Scheeder  mingled  with  our  members  during  the 
January  meeting  at  Gabbiano's.  Here  to  attend  the 
SLA  Winter  Meeting,  she  flew  from  her  home  in 
Washington,  D.C.,  just  after  the  State  of  the  Union 
address  and  regaled  us  with  images  of  Presidential 
motorcades  interrupting  her  hectic  preparations  to 
get  out  of  town.  Having  seen  our  share  of  Presiden- 
tial visits  here  in  San  Francisco,  we  were  most  sym- 
pathetic. 

We  finally  caught  a  glimpse  of  Bill  Van  Niekerken 
who  has  had  to  miss  several  chapter  events  because 
of  a  grueling  night-shift  schedule  at  the  SF 
Chronicle.  He  brought  along  his  colleague  and 
equally  unsung  hero  Sharlene  Matsuhara  to  the 


January  dinner  meeting  and  the  two  of  them 
wended  their  way  to  start  work  "a  little  early"  at  9 
p.m. 

If  you  ever  needed  job  counseling,  you  were  prob- 
ably directed  to  the  excellent  Alumnae  Resources,  a 
non-profit  career  development  organization  in  San 
Francisco.  Chapter  member  Alex  Houff  has  now 
expanded  the  Resource  Center  there  to  include  re- 
searchers for  hire.  Individual  members,  corporate 
partners  and  organizations  can  find  career  develop- 
ment-related research  expertise  like  salary  assess- 
ments, relocation  information  and  industry  and 
company  profiles  along  with  their  other  services. 
Although  Alex  is  with  AR  only  half-time  while  at- 
tending the  Drucker  School  of  Business  down  south 
in  Claremont,  she's  been  recently  joined  at  the  Re- 
source Center  by  Carey  Rasco  (carey.rasco@ar.org 
or  415-274-4728  -  see  her  New  Member  profile  on 
page  20). 

As  you  read  this,  Lucinda  Walker  is  probably  just 
back  at  her  job  as  Reference  Librarian  at  the  Me- 
chanics' Institute  Library.  She  took  a  leave  to  give 
birth  to  a  baby  boy,  Hartley  Oliver  Stow  Walker 
Money,  last  November.  Her  husband  Peter  Money 
will  earn  his  MLIS  in  May  and  they're  doing  lots  of 
out-loud  reading  in  the  hopes  of  raising  another 
librarian  (or  should  I  say  Information  Designer?). 

Back  in  the  saddle  again...  After  four  and  a  half  great 
years  as  a  Regional  Manager  at  Advanced  Informa- 
tion Management  (AIM),  Maggie  O'Brien  has 
jumped  back  in  the  research  saddle  and  has  a  new 
job  as  an  Information  Specialist  at  the  Schwab 
Foundation  for  Learning  in  San  Mateo.  "I  really 
enjoyed  my  time  at  AIM.  The  people  I  worked 
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with,  both  inside  the  office  and  in  the  field,  were 
wonderful.  And  I  am  looking  forward  to  this  new 
adventure!"  You  can  reach  Maggie  at  Schwab  Foun- 
dation at  650-655-2410, 
mobrien@schwablearning.org. 

On  a  sadder  note,  Inga  Govaars  reports  that  former 
SLA  member  Judy  Riggs  (Judith  M.  Riggs),  who 
was  Bulletin  editor  in  the  1987-1988  Chapter  year, 
passed  away  on  February  4.  Her  husband  of  50 
years,  James  Riggs,  contributed  his  considerable 
skills  that  year,  by  acting  as  unofficial  "technical 
editor".  Judy  did  the  writing  and  editing,  and  Jim 


produced  the  copy  on  the  Chapter's  Mac.  Said  Inga, 
"They  were  a  wonderful  team  -  I  was  so  lucky  to 
have  their  support  the  year  I  was  president." 

Share  your  news  of  job  changes,  travel,  honors,  etc. 
with  your  fellow  chapter  members  via  Kaleidoscope. 
Contact  me  at:  christineorr@mindspring.com  or 
415-365-3745  (note  new  phone  number  and  e-mail 
address). 

Chris  Orr  is  Studio  Archivist,  Landor  Associates, 

San  Francisco 


A  powerful  library  system 
is  within  easy  reach! 


•  STAR/Libraries  includes  new  user- friendly 
features. 

•  STAR'S  unique  Web  interface  includes  online 
ordering,  hypertext  searching,  and  state- 
aware  interactions. 

•  The  Professional  Searcher  interface  gives 
you  all  of  the  expert  search  capabilities  that 


you're  used  to  having  with  the  online  data- 
base services. 

STAR  can  also  be  used  to  manage  other  col- 
lections and  processes  —  for  archives, 
museums,  publishing,  and  paper  and  elec- 
tronic records,  including  images,  word- 
processed  files,  and  e-mail. 


CUADRA  ASSOCIATES 

11835  W.  Olympic  Blvd.,  Suite  855,  Los  Angeles,  CA  90064  •  310/478-0066  &  800/366-1390 
Fax:  310/477-1078  •  E-mail:  sales@cuadra.com  •  Internet:  www.cuadra.com 
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President's  Message  continued  from  page  1 


San  FranciscoBay  Region  Chapter 

1 949  -  September  dinner  meeting  features  presen- 
tation on  photographic  and  duplicating  machines, 
"The  IBM  machine  and  its  use" 

1954  -  First  chapter  salary  survey 


The  Information  World 


1963  -  Chapter  receives  H.W  Wilson  Award  for 
continuing  education  for  its  program,  "Basic  ma- 
chines, computer  systems,  machine  systems  for  li- 
braries" 

1967  -  Program  on  "Library  use  of  computers" 


1975  -  Chapter  has  500  members 

1980  -  Jobline  started 

1980s  -  Automation  of  chapter  directory 


1987  -  Chapter  purchases  Mac  for  newsletter  pro- 
duction; workshop  on  using  desktop  publishing, 
downloading,  CD-Rom,  scanning  to  market  and 
manage  your  library 

1994  -  E-mail  addresses  abound  in  directory 

1996  -  May/June  Bulletin  announces  the  chapter's 
new  web  page 

1998  -  Entire  text  of  newsletter  is  on  the  web 

1999  -  Chapter  listserv  launched 


1950s  -  Univac  debuts 

1959  -  Photocopying  becoming  a  part  of  office 
work 

1960s  -  Electric  typewriters 


1967  -OCLC  founded 

1970s  -  PC  revolution  starts;  work  processing  com- 
monly used  in  offices 

1972  -  Dialog  founded 

1976  -  Federal  copyright  law  revision 

1 980s  -  Macintosh  debuts;  word  processing  and 
spreadsheet  applications  becoming  staples  of  office 
work 


1990s  -  The  Internet  arrives 


We've  come  a  long  way,  baby!  See  you  at  the  75th  anniversary  celebration  on  May  14! 


Linda  Suzuki  with  Marie  Tilson,  whose  "1924-1989,  A 
Retrospective  of  65  Years, "  San  Francisco  Bay  Region 
Chapter,  provided  much  of  the  content  for  this  article. 
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San  Francisco  Bay  Region  Chapter 
15th  Anniversary  Celebration 


Friday,  May  14 
5:30 -7:30  p.m. 
California  Historical  Society 
678  Mission  Street,  San  Francisco 


Imagine  the  vision  and  creativity  it  took  in  1924  to  recognize  the  need  for  people  in  the 
Bay  Area  to  put  "knowledge  to  work,"  and  to  realize  that  the  mechanism  was  via  a  local 
chapter  of  the  Special  Libraries  Association.  Consider  that  in  1999,  you're  a  part  of  the 
dynamic  process  begun  three  quarters  of  a  century  ago.  Celebrate  this  link  by  joining  your 
colleagues  in  a  festive  gathering  on  May  14  to  toast  the  San  Francisco  Bay  Region 
Chapter's  75th  anniversary! 

2  2 We  promise  an  event  short  on  speeches  and  long  on  camaraderie  and  good  cheer.  In- 
dulge in  some  reverie  with  friends  over  hors  d'ouvres  and  wine,  enjoy  some  music,  and  take 
a  look  back  at  how  far  we've  come.  To  encourage  all  of  your  to  attend,  the  anniversary 
committee  is  making  this  an  elegant  but  affordable  event  (probably  $15). 

We  are  also  planning  to  print  a  keepsake.  If  you  have  one  or  two  old  photos  of  your  library, 
or  a  description  from  past  that  you'd  be  willing  to  share,  please  let  us  know. 

After  the  reception,  we  encourage  members  to  make  the  celebration  a  night  on  the  town. 
The  committee  is  recruiting  volunteers  to  plan  trips  to  dinner,  a  show  or  dancing,  and  we'll 
facilitate  "dinner  buddy"  sign-ups. 

If  you'd  like  to  coordinate  a  post-reception  dinner  or  otherwise  assist  in  the  anniversary 
celebration,  please  contact  one  of  the  75th  Anniversary  Committee  members: 

Richard  Geiger  geigerr@sfgate.com  /  415-777-6001 

Leslie  Fisher  lrfisher@techfunding.com  /  650-345-2200  ext.  139 

Deborah  Hunt  debhunt@compuserve.com  /  510-523-3036 
Marlene  Vogelsang       mxv6@pge.com  /  415-973-7206 

Mark  May  14  on  your  calendar,  and  plan  on  a  delightful  evening  celebrating  the 
SF  Chapter's  75th! 


MARCH  •  APRIL  1999 
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Nominating  Report 

New  Chapter  Officers 


The  San  Francisco  Bay  Region  Chapter  Nominat- 
ing Committee  reports  the  following  slate  of  offic- 
ers for  1999-2000:  Marlene  Vogelsang  for 
President-Elect/President;  Karin  Zilla  for  Assistant 
Director/Program;  Tamara  Horacek  for  Treasurer. 
Also  on  the  Executive  Board  are  Molly  Skeen,  Sec- 
retary, and  Maggie  O'Brien,  Director/Program. 

According  to  the  Chapter  Bylaws,  candidates  run 
unopposed  unless  there  are  nominations  from  the 
floor  at  the  January  or  February  chapter  meetings. 
The  election  was  held  at  the  regular  February  chap- 
ter meeting.  Terms  for  these  offices  are  two  years 
and  start  in  June. 


CERTIFIED  jjflfc 
PERSONNEL 


Information  Management  Services 
Temporary/Permanent  Staffing  &  Consulting 

•  Librarians 

•  Indexers 

•  Database  Designers 

•  IT  Professionals 

•  Library  Technicians 

•  Records  Managers 

•  Legal  Loose-Leaf  Filers 

•  Records  Technicians 


Marlene  Vogelsang 
President-Elect/President 

Experience 

Resource  Specialist,  Pacific  Energy  Center,  1992- 

Librarian,  SAN  (Services  as  Needed)  Alameda 

County  Public  Library,  1 994- 

Librarian,  PG&E  Research  and  Development, 

1990-1991 

Librarian,  PG&E  Technical  and  Ecological  Ser- 
vices, 1989-1991 

San  Francisco  Bay  Region  Chapter,  SLA 
Chapter  Leadership  program,  1 997- 
Director/Program,  1997-1998 
Assistant  Director/Program,  1996-1997 
Chair,  Tours  Committee,  1994-1997 
Member,  Program  Committee,  1993-1995 
Associate  Editor/Columnist,  Bayline,  1990- 

San  Andreas  Chapter,  SLA 
Fundraising  Chair,  1991-1993 
Associate  Editor,  Faultline,  1990-1994 
Chair,  Library  Tours  Committee,  1989-1990 
Chair,  Student  Relations  Committe,  1988-1989 

Personal  Statement:  I  am  pleased  and  honored  to 
accept  this  position  of  leadership  with  our  chapter. 
My  association  with  SLA  has  brought  me  both  pro- 
fessional benefit  and  personal  friendships.  I  look 
forward  to  working  with  all  of  you. 


Contact  Karin  Zilla 
(415)  439-2009 

kzilla@certified-personnel.com 

111  Pine  Street,  suite  710  San  Francisco  CA  94111 
www.certified-personnel.com 
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Karin  Zilla 

Assistant  Director/Director,  Program 

Experience 

Manager,  Information  Services,  Certified 
Personnel,  1998- 

IRC  Manager,  Pacific  Bell  Directory;  Research 
Manager,  Pacific  Bell  Communications;  various 
temporary  assignments,  1 996- 1 998 
Project  Manager,  Maxcess  Library  Systems  (Mary- 
land), 1992-1995 

Manager,  Corporate  Library,  Martin  Marietta  Cor- 
poration (Maryland),  1989-1992 
Project  Manager,  OCLC  Local  Systems  (Maryland), 
1986-1989 

Librarian,  MITRE  Corporation  (Virginia),  1 980- 
1986 

San  Francisco  Bay  Region  Chapter,  SLA 
Fundraising  Co-Chair,  1996-1999 

Washington,  D.C.  Chapter,  SLA 
Member,  Program  Committee 

Co-Editor  of  the  2nd  and  3rd  editions  of  Position 
Descriptions  in  Special  Libraries 

Personal  Statement:  The  San  Francisco  Bay  Region 
Chapter  of  SLA  has  been  a  rewarding  source  of  per- 
sonal and  professional  development.  The  Chapter 
warmly  welcomed  me  when  I  first  began  attending 
chapter  meetings  three  years  ago.  I  have  thoroughly 
enjoyed  serving  on  the  Fundraising  Committee,  and 
I  am  delighted  to  be  asked  to  serve  on  the  Program 
Committee  as  Assistant  Director.  I  am  looking  for- 
ward to  helping  bring  speakers  and  events  for  all  our 
membership  to  enjoy  and  learn  from  in  the  next  two 
years. 


Tamara  Horacek 
Treasurer 

Experience 

Information  Resources  Supervisor,  Dolby  Laborato- 
ries, 1998  - 

Information  Specialist,  Dolby  Laboratories,  1996- 
1998 

Office  Assistant,  Dolby  Laboratories,  1993-1996 
Technical  Library  Assistant,  Dolby  Laboratories, 
1992-1993 

Library  Assistant,  UC  Berkeley  Math/Stat  Library, 
1989-1990 

San  Francisco  Bay  Region  Chapter,  SLA 
Advertising  Chair,  1997-1999 

Personal  Statement:  Even  though  I've  only  been 
involved  with  the  San  Francisco  chapter  for  two 
years,  I  have  had  nothing  but  positive  experiences, 
enjoying  the  company  and  mentorship  of  so  many 
like-minded  individuals.  I  hope  that  my  future  in- 
volvement with  the  chapter  as  Treasurer  will  con- 
tinue to  provide  me  with  challenging  and  rewarding 
development  opportunities. 


The  Nominating  Committee  was  chaired  by  Diane 
Rosenberger.  Committee  members  were  Nancy  Bruer- 
Hufford,  Angie  Brunton,  Jo  Caporaso  and  Linda  Vida. 


MARCH  •  APRIL  1999 
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Winter  Meeting 

SF  hosts  association  movers  and  shakers 


by  Jeanne  Fong 

San  Francisco  Hosts  1999  SLA  Winter  Meeting  and 
The  SLA  Winter  Meeting  and  Education  Confer- 
ence, which  was  held  January  21-26  in  the  San  Fran- 
cisco Hyatt  Regency,  was  a  big  success  thanks  to  the 
outstanding  contributions  of  the  San  Francisco  Bay 
Region  Chapter's  Local  Arrangements  Committee 
and  over  fifty  volunteers  from  our  Chapter  and 
from  the  San  Andreas  Chapter. 

The  Chapter's  Winter  Meeting  activities  actually 
started  one  day  in  advance  on  January  20  at  the 
Chapter  meeting  held  at  Gabbiano's  featuring  guest 
speaker  Mary  Ellen  Bates.  Publicized  in  advance  to 
Winter  Meeting  attendees,  the  meeting  drew  over 


What's  the  most  efficient  tool 
for  research  of  SEC filings? 


During  a  seminar  entitled  "Securities  Filings:  Who,  What,  Where  and  When"  at  the  AALL's  91  st  annual 
meeting  on  July  14,  1998,  Global  Securities  Information's  LIVEDGAR  was  the  only  EDGAR  research  tool 
presented  with  NO  DRAWBACKS  among  the  major  providers  of  SEC  filings  and  EDGAR  information. 
The  panel  cited  LIVEDGAR's  easy-to-use  full-text  search  engine,  pay-as-you-go  pricing  and  expert  support  staff. 

What  the  panel  reported  about  LIVEDGAR: 

Very  easy  to  use  •  An  excellent  research  tool  •  Great  customer  support 

Comprehensive  full-text  EDGAR  searching  •  Extensive  printing  and  downloading  options 

Over  90  percent  of  the  nation's  top  law  firms  now  use  LIVEDGAR.  Find  out  for  yourself  why  LIVEDGAR 
is  the  preferred  research  tool  for  SEC  filings  and  information.  For  more  information  about  the  many  value-added 
features  of  LIVEDGAR,  call  GSI  at  800-348-8412  or  visit  the  GSI  website  at  www.gsionline.com. 
Why  not  take  a  few  minutes  to  see  what  LIVEDGAR  can  find  for  you? 

LIV  DGAR 

The  SEC  Research  Tool 


T     Global  Securities  Information,  Inc.  419  Seventh  Street  NW,  Suite  202,  Washington,  DC  20004 
%    VJfcJ-M-     WEB  www.gsionline.com  »   TOLL-FREE  800-348-8412  «  FAX  202-628-1133  

EDGAR  is  a  federally  registered  trademark  ot  the  U.S.  Securities  and  Exchange  commission.  "LIVEDGAR"  TM  is  not  affiliated  with  nor  approved  by  the  U.S.  Securities  and  Exchange  Commission.  AALL  does  not  warrant  products  nor  endorse  them. 


twenty  people  who  were  in  the  City  for  SLA.  It  was 
a  wonderful  opportunity  for  our  members  to  chat 
with  SLA  officers,  who  make  up  the  attendees  of  the 
annual  winter  meetings. 

Alice  Sullivan  and  Rita  Evans  chaired  the  Registra- 
tion and  Hospitality  Committees,  respectively.  They 
and  forty  enthusiastic  volunteers  did  yeoman's  work 
through  all  six  days  of  the  Winter  Meeting  and  Edu- 
cation Conference  by  staffing  both  desks  every  day, 
greeting  conference  attendees,  distributing  program 
materials,  answering  directional  and  informational 
questions  about  each  day's  activities,  and  helping 
people  get  around  the  City.  Rita  deserves  special 
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recognition  for  taking  over  the  coordination  of  both 
committees  when  Alice  had  to  move  her  library,  a 
project  for  which  the  starting  date  was  not  known 
for  certain  until  the  last  moment.  Thanks  also  go  to 
Richard  Geiger,  who  provided  a  real  touch  of  San 
Francisco  by  allowing  us  to  use  the  "San  Francisco 
Chronicle"  cable  car,  which  Richard  built  for  the 
chapter's  hospitality  booth  when  San  Francisco 
hosted  SLAs  annual  conference  in  1 992 . 

The  Winter  Meeting  was  not  all  business.  Marlene 
Vogelsang  and  her  committee  had  the  challenging 
task  of  selecting  some  of  San  Francisco's  finest  res- 
taurants, and  teaming  up  SLA  attendees  with  volun- 
teer dinner  hosts  for  the  Winter  Meeting  Dinner 
Buddies  Program.  Over  twenty  SLA  attendees  dined 
at  Boulevard,  Le  Charm,  Neptune's  Palace,  Hyde 
St.  Seafood  House,  and  Shanghai  1930. 

Linda  Vida  and  the  Reception  Committee  orga- 
nized the  Winter  Meeting  Chapter  reception,  which 
was  the  Chapter's  official  welcome  to  the  SLA  at- 
tendees and  our  way  of  thanking  our  volunteers. 
Two  hundred  people  were  treated  to  a  sumptuous 
menu  of  deem  sum  provided  by  the  Yank  Sing  res- 
taurant in  San  Francisco,  the  beautiful  strains  of  live 
harp  music,  and  the  elegant  surroundings  of  the 
beaux-arts  United  States  Ninth  Circuit  Court  of 
Appeals.  Docents  from  the  Circuit  Court  of  Appeals 
conducted  tours  of  the  courtrooms  and  library. 
Shutde  buses  picked  up  people  from  the  Hyatt  Re- 
gency and  returned  them  afterwards.  The  Chapter 
reception  was  made  possible  by  the  sponsorship  of 
the  Dialog  Corporation,  Dow  Jones  &  Company, 
The  Gale  Group,  Corporate  Division,  LEXIS/ 
NEXIS  and  West  Group. 

Angela  Moore-Evans,  who  was  in  charge  of 
fundraising,  did  a  superb  job.  As  a  result  of  her  ef- 
forts, the  Local  Arrangements  Committee  enjoyed 
the  freedom  of  planning  its  local  activities  relatively 
free  of  the  kinds  of  limitations  that  might  have  nor- 


mally hampered  us  from  doing  our  very  best.  The 
Chapter  reception,  in  particular,  was  such  a  stun- 
ning event  in  large  part  to  Angela's  successful 
fundraising. 

Bruce  Thomas  designed  the  official  San  Francisco 
SLA  Winter  Meeting  home  page,  from  which  SLA 
attendees  got  publicity  about  the  San  Francisco  Bay 
Region  Chapter's  reception  and  Dinner  Buddies 
Program,  and  an  array  of  tourist  information  about 
the  greater  Bay  Area.  The  Web  site  was  chock  full 
of  useful  information  intended  to  help  our  out-of- 
town  guests  enjoy  their  stay  as  much  as  possible. 

As  Chair  of  the  Winter  Meeting  Local  Arrange- 
ments Committee  and  on  behalf  of  the  San  Fran- 
cisco Bay  Region  Chapter,  I  congratulate  the 
members  of  the  Committee  and  all  of  our  volun- 
teers for  making  the  Winter  Meeting  and  Education 
Conference  so  successful. 

Jeanne  Fong,was  Chair, 
Local  Arrangements  Committee, 
and  is  SF  Bay  Region  Chapter  President-Elect. 


I  WAG  I C 

Text-based  software  and  services  since  19S5 


Free  evaluation  software  and  information  kits 
Ann  DiLoreto,  m.l.s.,  Legal  Information  Management 

8>00-S>98>-646£> 
www.txt-mgmt.com   300-T  X  T-MGMT  info@txt-mqmt.com 
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New  members 


by  Marlene  Vogelsang 


Please  join  me  in  welcoming  our  new  members.  I 
look  forward  to  getting  to  know  you  and  working 
with  you  on  chapter  activities.  If  I  have  missed  con- 
tacting you,  please  get  in  touch  with  me  at 
mxv6@pge.com  or  415-973-7206. 

Evelyn  Hu  joins  us  from  the  Jackson  Library  of  the 
Stanford  School  of  Business.  Evelyn  received  her 
MLS  at  the  University  of  Washington  and  has 
worked  at  various  responsibilities  at  Stanford.  Her 
first  professional  job  was  with  the  Food  Research 
Institute.  She  has  also  worked  as  cataloger  and  head 
of  the  serials  department.  She  is  now  focusing  on 
collection  development  in  business  periodicals,  ref- 
erence work  and  faculty  research.  Evelyn  can  be 
reached  at  ehu@gsb.Stanford.edu. 


Welcome  to  Julie  Gorman,  an  SJSU  MLIS  gradu- 
ate. Julie  was  formerly  with  the  Dialog  Corporation 
in  Product  Support,  where  she  became  quite  adept 
at  trouble-shooting  problems  with  databases  and 
software,  as  well  as  providing  phone  and  email  cus- 
tomer support.  Julie  is  interested  in  working  now  in 
a  technologically  advanced  environment  or  at  an 
Internet  or  information  based  e-commerce  site's 
help  desk.  (And  she  may  well  be,  since  I  first  got  this 
information!)  Her  background  is  in  Fine  Arts  and 
she  has  a  strong  personal  interest  in  Horticulture. 
She  put  that  to  good  use  when  she  volunteered  at 
the  Helen  Crocker  Russell  Library  of  Horticulture. 
Julie  is  at  jgorman@wahoo.sjsu.edu. 


Things  change... 


You're  creating  a  web  site  for  the  communications  department...  A  market  research 
report  is  due  and  your  research  specialist  is  on  vacation....  The  management  team 
asks  you  to  develop  a  knowledge  base....  And  you  need  staff.  We  invite  you  to  call 
on  Taylor  &  Associates  for  library  management  and  personnel  placement  services. 

Personnel  Placement.  We  locate  talented  staff,  providing  specialized  training 
when  necessary.  Taylor  &  Associates  recruits  librarians,  library  technicians,  and 
records  management  personnel  for  temporary  and  permanent  assignments. 

Library  &  Records  Management  Services.  Depending  on  your  needs,  we  can 
provide  many  levels  of  service,  from  looseleaf  filing  to  managing  your  library  or 
information  center  on  a  day-to-day  basis. 

Special  Projects.  When  you  and  your  staff  need  extra  help,  call  on  Taylor  & 
Associates  for  cataloging,  automation,  library  design  and  relocation,  strategic 
planning,  and  budgeting.  Our  consultants  have  the  expertise,  and  our  management 
team  maintains  continuing  involvement  to  ensure  the  highest  quality  of  work. 


Taylor  &  Associates 

Library  Management  &  Personnel  Services 


San  Francisco  office: 
100  Bush  Street,  25th  Floor 
San  Francisco,  CA  94104 
Phone:  (415)  391-9170 
Fax:  (415)  217-5882 

East  Bay  office: 
964  San  Pablo  Avenue 
Albany,  CA  94706 
Phone:  (510)  559-1540 
Fax:  (510)  559-1545 

E-mail:  taylorlb@taylorlib.com 
Internet:  www.taylorlib.com 
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I  was  delighted  to  meet  new  member  Mary-Ellen 
Mort  at  last  year's  Internet  Librarian  Conference. 
Mary-Ellen  is  the  alter-ego  of  Electra,  the  electronic 
Librarian  of  JobSmart:  the  California  Job  Search 
Guide  at  http://jobsmart.org.  Mary-Ellen's  one  per- 
son business  created  JobSmart  in  contract  with  Bay 
Area  Library  and  Information  Systems,  San  Mateo, 
and  with  federal  funding  from  the  California  State 
Library.  17,000  people  a  day  currently  visit 
JobSmart  for  the  job  search  or  career  planning  in- 
formation. In  1998,  Mary-Ellen  was  selected  as 
MCFs  Cybrarian  of  the  Year  for  California.  She  also 
consults  with  public  library  systems  on  job  search, 
Internet  and  electronic  information  systems.  Before 
the  Web  came  along  and  changed  everything,  she 
was  a  librarian  with  the  Alameda  County  Busines 
Library  and  the  BAYLIS  Reference  Center.  Mary- 
Ellen  has  and  MLS  from  the  University  of  Washing- 
ton and  doesn't  play  golf  as  often  as  she'd  like.  All 
you  chapter  golfers  take  note,  (and  I  know  who  you 
are,  too!)  Find  her  for  tee-time  at 
memort@netcom.com. 

Welcome  also  to  Elaine  Boyer  who  is  the  Market- 
ing Manager  for  Sage  Science  Press,  and  imprint  of 
Sage  Publications.  Launched  in  1995,  Sage  Science 
Press  publishes  journals  in  the  fields  of  science, 
technology  and  medicine.  In  addition,  they  also  of- 
fer a  free  alerting  service  that  electronically  gives 
subscibers  table-of-contents  information  six  weeks 
prior  to  publishing.  Contact  Elaine  at 
elaine.boyer@sagepub.com. 


Barbara  Janis,  the  librarian  at  the  Presidio  Trust 
has  also  recently  joined  the  chapter  She  was  raised  in 
New  York  City  and  came  to  California  many  years 
ago.  Barbara  received  her  library  degree  in  1996 


then  worked  as  a  reference  librarian  at  the  Sausalito 
library.  She  started  last  November  with  the  Presidio 
Trust.  It  is  a  government  corporation  charged  with 
preserving  and  enhancing  the  Park  as  a  part  of  the 
national  park  system.  Barbara  is  enjoying  the  beauti- 
ful setting  at  the  Presidio.  Once  non-historic  build- 
ings are  removed,  two-thirds  of  the  Presidio  will  be 
open  space  and  she  plans  to  roam  the  grounds  on 
her.  lunch  break.  She  has  the  challenging  task  of 
setting  up  a  new  library,  selecting  an  automated  sys- 
tem, purchasing  shelving,  and  all  the  fun  things  that 
new  libraries  involve.  Barbara  notes  that  this  is  her 
first  position  working  for  a  government  agency  as 

Continued  on  page  20 
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New  Members  continued  from  page  19 


well  as  working  as  a  librarian/records  manager.  Lots 
of  new  beginnings  for  her  in  1999.  Barbara  is  at 
bjanis@presidiotrust.gov. 

Carey  Rasco  is  joining  the  staff  at  Alumnae  Re- 
sources and  rejoining  SLA!  Carey,  who  hails  from 
Boston,  has  been  doing  contract  research  at  various 
management  consulting  firms.  Her  new  responsi- 
bilities at  Alumnae  Resources  include  developing  a 
fee  based  research  service  for  members,  expanding 
training  on  electronic  databases  and  website  devel- 
opment. Carey  received  her  MLIS  from  Simmons 
and  her  undergraduate  degree  in  government  and 


international  relations  at  Smith.  Now  a  Berkeley 
resident,  Carey  is  a  sea  kayaking  instructor  and  en- 
joys bicycling.  She  is  also  a  volunteer  at  Women, 
Inc.,  a  women's  shelter  program.  Welcome  to  you, 
Carey.  Contact  her  at  carey.rasco@ar.org. 

Once  again,  welcome  to  all  our  new  members. 
Please  think  about  becoming  active  in  chapter 
affairs. .  .it  is  well  worth  your  time. 

— Marlene  Vogelsang,  mxv6@pge.com, 
is  Resource  Specialist  at  the 
Pacific  Energy  Center,  San  Francisco. 
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Call  to  Participation  &  Involvement! 


Do  you  want  to  increase  your  opportunities  for  networking  with  SLA  colleagues? 

Do  you  want  to  learn  a  new  skill  such  as  fundraising,  professional  writing  and  editing,  or  coordinating 
events  and  trainings? 

Do  you  want  to  get  more  out  of  your  SLA  membership? 

Get  involved  this  year  by  joining  a  committee.  A  minimal  time  commitment  will  bring  you  new  learning 
experiences  and  valuable  professional  contacts  and  friendships.  Only  with  broad-based  member  participa- 
tion can  our  chapter  remain  vital  and  growing. 

So  sign  up  now!  At  the  year's  end  you  too  will  say,  "I  received  more  than  I  gave". 

Use  this  form  to  check  off  the  activities  that  interest  you,  and  e-mail,  mail  or  fax  your  choices  to  me  by  April  16.  If  you 
aren't  sure  what's  right  for  you  or  need  more  information  contact  me  or  one  of  the  committee  chairs  [see  page  2J. 


Jeanne  Fong 

University  of  California,  Berkeley 
Govt,  and  Social  Science  Information 


510-642-7270 
510-643-5560  fax 


223  Doe  Library,  #6000 

Berkeley,  CA  94720-6000 


jfong@library.berkeley. 


—  Academic  Relations      coordinates  activites  with  SLA  student  chapter 

—  Advertising      solicits  ads  for  the  Bulletin  and  the  Directory 

—  Bulletin  edits  and  produces  chapter  newsletter 

—  Directory         publishes  Directory  and  maintains  member  records 

—  Finance  prepares  annual  budget  and  conducts  audit  of  annual  report 

—  Government  Relations  monitors  and  reports  on  relevant  legislation 

—  Hospitality       selects  locations  and  makes  arrangements  for  dinner  meetings 

—  Jobline  updates  job  listings  on  website  and  phone  line 

—  Mailing  coordinates  mailing  of  newsletter  and  meeting  notices 

—  Networking     acts  as  information  clearinghouse  &  liaison  to  other  organizations 

—  Professional  Development        organizes  continuing  education  programs 

—  Program  decides  on  topics  &  speakers  and  organizes  meeting  programs 

—  Special  Publications      produces  newsletter  index  and  other  special  publications 

—  Strategic  Planning       directs  long-range  chapter  planning 

—  Tours    organizes  visits  to  member  libraries  &  other  related  organizations 

—  Web     maintains  and  develops  chapter  website 


Name: 


Organization: 


E-mail: 


Phone: 


Fax: 
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San  Francisco  Bay  Region  Chapter  Award 
for  Professional  Achievement 


As  a  volunteer,  professional  organization,  the  success  of  the  San  Francisco  Chapter  depends  on  the  invaluable  ef- 
forts of  its  members.  We  all  know  chapter  members  who,  year  after  year,  make  outstanding  contributions  to  the 
chapter  through  their  talent,  time  and  energy.  Through  the  Chapter  Award  for  Professional  Achievement,  we  can 
publicly  recognize  those  members,  active  or  retired,  for  their  "notable  and  enduring  contributions  to  the  chapter 
or  the  profession." 

Award  criteria  specify  that  particular  attention  should  be  given  to  local  involvement  and  chapter  contributions, 
including:  outstanding  leadership  in  the  chapter  and  in  committee  work;  participation  in  seminars,  teaching 
courses  and  public  speaking;  publications  and  editorial  contributions;  innovations  at  the  worksite;  and  mentoring 
activities.  Recent  award  winners  are  Tim  DeWolf,  Terry  Dean,  Richard  Geiger,  Angle  Brunton,  Marie 
McKenzie  and  Bob  Britton. 

You  can  nominate  a  fellow  member  by  sending  the  form  below,  attaching  pertinent  biographical  data  about  the 
nominee,  and  stating  why  you  believe  the  nominee  should  be  honored.  Nominations  are  completely  confidential 
and  self-nominations  are  accepted.  Forward  in  confidence  to:  Rita  Evans,  226  Judson  Avenue,  San  Francisco,  CA 
94112.  Deadline:  March  26,  1999. 

Nominee:  Nominated  by: 

Signature: 

Phone  number:  e-mail:  Date: 


Looking  for  a  Cataloging 


Partner  with  the  OCLC  TechPro  Service 


Since  1985,  the  OCLC  TechPro  service  has  helped  hundreds  of  libraries  eliminate  their  cataloging 
backlogs  and  keep  pace  with  ongoing  cataloging,  giving  patrons  prompt  access  to  materials. 

TechPro  offers: 

•  Customized  cataloging  and  physical  processing  to 
match  your  exact  specifications 

•  Cataloging  of  materials  in  all  bibliographic  formats 
and  in  many  languages 

•  Quality  cataloging  at  prices  that  can  reduce  your  overall 
cataloging  costs 

If  you  need  help  getting  recently  published  English  language  books, 
serials  and  videos  cataloged,  but  do  not  need  complex  editing  or  exten- 
sive local  information  added  to  records,  ask  about  the  TechPro  Basic 
Price  Option.  This  option  offers  a  set  price  per  title  cataloged  assuming 
your  project  is  straightforward  and  meets  certain  criteria.  It's  one  more 
way  to  stretch  your  cataloging  dollars  even  further. 

Looking  for  a  partner  to  keep  your  cataloging  up-to-date?   Contact  the  OCLC  TechPro  service  today. 

1-800-848-5878,  ext.  4386 
e-mail:  marcia_stout@oclc.org 
www.oclc.org 
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Conference 

AMP  to  meet  by  the  Bay 

by  Elyse  Eisner,  Features  Editor 


The  Association  of  Independent  Information  Pro- 
fessionals (AIIP)  announces  their  13th  Annual  Con- 
ference for  information  professionals,  "Bridges  to 
Better  Business."  The  conference  will  be  held 
Thursday  through  Sunday,  April  22-25,  1999,  at  the 
Radisson  Berkeley  Marina  Hotel  on  San  Francisco 
Bay.  The  AIIP  conferences  offer  many  opportuni- 
ties to  learn,  connect  and  explore  the  world  of  the 
fee-based  information-services  business. 

At  their  1 3th  Annual  Conference,  Tim  Andrews, 
Vice-President  and  Editor,  Dow  Jones  Interactive 
Publishing,  will  be  AJIP's  Friday  keynote  speaker. 
Andrews  will  address  the  challenges  facing  informa- 
tion providers  who  serve  a  growing  global  market- 
place. Friday's  concurrent  Internet  sessions  will 
focus  on  international  information,  making 
effective  presentations,  and  creating  a  web  site.  The 
diversity  and  skills  of  AIIP  members  becomes  appar- 
ent in  the  traditional  member/exhibitor  introduc- 
tions session,  dessert  reception,  and  unique  talent 
show. 

Saturday  starts  with  the  Roger  Summit  Inaugural 
Lecture,  "How  to  Sell  Your  Business  Successfully" 
—  the  sale  of  Dialog  to  M.A.I.D.  AIIP  is  honored 
and  proud  to  present  the  first  Past-Presidents' 
Award  and  Program.  This  inaugural  lecture  will  be 
given  by  Dr.  Summit,  who  founded  Dialog  Informa- 
tion Services,  in  1972. 

General  Sessions  on  Saturday  focus  on  getting  busi- 
ness from  colleagues  and  competitors,  and  market- 
ing expert  Dan  Janal  on  making  customers  for  life. 
The  day  ends  with  a  gala  banquet.  Sunday's  pro- 
gram features  "Copyright  and  the  Information  Pro- 
fessional" and  concurrent  sessions  on  running  the 
business,  legal  issues,  and  updating  web  sites. 

Database-vendor  training  sessions  by  Lexis-Nexis, 
Dow-Jones,  Dialog,  Northern  Light,  and  the  Gale 
Group  are  scheduled  on  Thursday.  Information- 


industry  exhibits  will  be  open  Thursday  afternoon 
and  during  the  day  Friday. 

Pre-conference  seminars  are  also  scheduled  at  the 
Radisson  April  1 9-2 1  on  primary-source  informa- 
tion, public  records,  online  competitive-intelligence 
sources,  marketing  strategies,  and  the  well-known 
information  brokers  seminar. 

Registration  includes  all  conference  sessions  and 
most  meals;  for  AIIP  and  SLA  members,  the  cost  is 
$325;  student  registration  is  $165.  Non-member 
registration  is  $395.  Pre-conference  seminars  and 
vendor  training  sessions  require  separate  registra- 
tions. To  register,  contact  the  Association  at  609- 
730-8759,  or  send  a  message  to:  aiipinfo@aiip.org. 
More  conference  information,  including  the  com- 
plete schedule,  is  on  the  Internet  at  http:// 
www.aiip.org/aiipconf.html. 


Elyse  Eisner,  eeisner@AdvInfoC.com,  is  Library  Services 
Manager,  Advanced  Information  Consultants 


System  Equipment  Distributors  ■  Shelving  ■ 
Furniture  ■  Mobile  Compact 


HOPLEY  CO.  fliC. 

From  Prepiahning  to  Use 

LIC.  565823 

770  Mark  West  Springs  Rd.  707-575-5950 
Santa  Rosa,  CA  95404  (Fax)  707-575-5965 
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Executive  Board  Meeting  and 

Jt  Executive  Board/Advisory  Council  Meeting 

by  Molly  Skeen 


February  9,  1999 

San  Francisco  Public  Library 

Executive  Board  Meeting 

Present:  Linda  Suzuki,  Jeanne 
Fong,  Rita  Evans,  Maggie  O'Brien, 
Kristi  Wessenberg,  Molly  Skeen 

1 .  The  meeting  was  called  to  order 
at  4:30  pm.  The  minutes  of  the 
December  2,  1998  Board  meeting 
were  approved.  The  Treasurer's 
report,  showing  a  balance  of 
$39,569.45  was  distributed  and 
approved. 

2.  Jeanne  Fong  said  the  Chapter's 
hosting  of  the  Winter  Meeting 
went  well  and  expressed  apprecia- 
tion for  volunteers'  efforts. 

3 .  Linda  Suzuki  reported  on  two 
recommendations  from  the  Winter 
Meeting's  DACOLT  session:  1) 
that  SLA  Chapters  should  have 
someone  from  outside  the  Chapter 
audit  the  books;  2)  that,  when  the 
Board  votes  on  a  matter  by  e-mail, 
the  Board  should  vote  on  it  again  at 
the  next  in-person  Board  meeting 
and  it  should  be  recorded  in  the 
minutes. 

4.  Linda  Suzuki  led  a  discussion  on 
the  ways  other  Chapters  prioritize 
their  activities  and  possible  changes 
the  San  Francisco  Chapter  might 
make.  For  example,  the  Washing- 
ton, DC  Chapter  places  emphasis 
on  monthly  meetings,  but  publishes 
a  minimal  newsletter.  Board  mem- 
bers discussed  possible  changes  for 
the  San  Francisco  Chapter:  1)  pro- 
duce a  smaller  bulletin;  2)  change 
the  format  of  the  December  meet- 
ing since  it  is  not  usually  well  at- 


tended; 3)  investigate  the  possi- 
bility of  joint  professional  devel- 
opment programs  with  the  San 
Andreas  and  Sierra  Nevada 
Chapters. 

5.  Linda  Suzuki  reported  on  her 
attendance  at  the  GBLAC,  Re- 
gion 2  meeting.  This  organiza- 
tion is  coordinating  efforts  to 
implement  the  new  Library  of 
California. 

6.  Linda  Suzuki  needs  to  have 
annual  reports  from  all  Board 
and  Advisory  Council  members 
by  April  1,  1999. 

7.  Jeanne  Fong  distributed  Deb 
Hunt's  proposal  to  set  up  and 
administer  a  Chapter  listserv. 
The  Board  approved  the  idea  as 
presented. 

8.  Jeanne  Fong  presented  an  idea 
for  a  joint  project  with  the  San 
Andreas  Chapter  to  develop  a 
survey  of  libraries  as  cost  centers 
within  their  parent  organizations. 
Board  members  expressed  inter- 
est in  this  project  and  suggested 
that  it  might  be  financed  by  an 
SLA  research  grant. 

9.  The  next  Board  meeting  will 
be  May  18,  1999  at  San  Fran- 
cisco Public  Library.  The  meet- 
ing adjourned  at  5:30  pm. 

Joint  Executive  Board/Advi- 
sory  Council  Meeting 

Present:  Linda  Suzuki,  Jeanne 
Fong,  Maggie  O'Brien,  Cris 
Campbell,  Tim  DeWolf,  Kim 
Gregor,  Tamara  Horacek,  Terry 
Richards,  Diane  Rosenberger, 


Angie  Brunton,  Richard  Geiger, 
Claudia  Fenelon,  Kristi 
Wessenberg,  Rita  Evans, 
Bill  Van  Niekerken,  Terry  Dean, 
Kurt  Shuck,  and  Molly  Skeen 

1 .  The  meeting  was  called  to 
order  at  6:1 5  pm.  The  minutes  of 
the  August  11,  1998  Board/ 
Council  meeting  were  approved. 
The  Treasurer's  report,  showing  a 
balance  of  $39,569.45,  was  dis- 
tributed and  approved. 

2.  Committee  Reports 
Advertising 

Tamara  Horacek  reported  a 
steady  rate  of  advertising  orders; 
1 3  ads  will  run  in  the  March/ 
April  issue  of  Bayline. 

Bayline 

Rita  Evans  has  agreed  to  serve  as 
editor  of  the  March/April  issue. 
Eris  Weaver  will  take  over  as  the 
new  editor  after  that. 

Awards 

Rita  Evans  said  there  has  been  no 
response  to  the  request  for  nomi- 
nations for  Chapter  Award  for 
Professional  Achievement.  The 
deadline  is  March  1,  1999. 

Directory 

Jeanne  Fong  said  the  last  few 
remaining  directories,  which  had 
not  been  picked  up  at  meetings, 
will  be  mailed  this  week. 

Membership 

Jeanne  Fong  is  making  a  tabletop 
sign  for  the  new  member's  table 
at  Chapter  meetings. 
Program  and  Hospitality 
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Maggie  O'Brien  reported  that  pro- 
grams and  locations  are  set  for  all 
meetings  through  May. 

Web 

Tim  DeWolf  said  the  Web  commit- 
tee is  considering  two  changes:  1)  add 
a  search  engine  to  search  back  issues 
of  Bayline;  2)  redesign  the  Web  site 
to  provide  a  menu  along  the  left  side 
of  the  screen. 

Strategic  Planning 
Cris  Campbell  said  the  Strategic 
Planning  committee  is  considering 
two  projects:  1)  evaluate  options  for 
making  the  Chapter  Web  site  more 
useful;  2)  evaluate  the  Chapter's  com- 
mittee structure. 

Government  Relations 
Kim  Gregor  plans  to  contact  her 
counterparts  in  other  chapters  to  find 
out  what  projects  and  activities  they 
have  pursued.  In  addition,  Jeanne 
Fong  mentioned  the  possibility  of 
changing  the  focus  of  this  committee. 

Special  Publications 
Terry  Dean  reported  that  the  data 
entry  phase  of  the  Bayline  indexing 
project  is  finished. 

Networking 

Angie  Brunton  reported  that  the  law 
funding  the  Library  of  California 
went  into  effect  on  January  1,  1999. 
Two  benefits  of  the  new  program  to 
Chapter  members  will  be  interlibrary 
loan  reimbursements  and  vendor  li- 
censing arrangements. 

Nominating 

Diane  Rosenberger  announced  the 
nominating  committee's  slate  of  offic- 


ers -  Marlene  Vogelsang  for 
President-elect,  Karen  Zilla  for 
Assistant  Director,  and  Tamara 
Horacek  for  Treasurer. 

Tours 

Kurt  Shuck's  committee  is  plan- 
ning tours  of  three  libraries  - 
ABAG  and  BART  on  March  18, 
1999  and  the  Strybing  Arbore- 
tum Society  on  April  22,  1999. 

75th  Anniversary  Celebration 
Richard  Geiger  said  plans  are 
being  made  for  the  event  at  the 
California  Historical  Society  on 
Friday,  May  14,  1999,  5:30  -  7:30 
pm.  The  event  will  include  short 
congratulatory  speeches,  distri- 
bution of  a  commemorative 
booklet,  music,  beverages  and 
hors  d'oeuvres,  and  a  dinner- 
buddy  program. 

Finance 

Bill  Van  Niekerken  distributed 
the  Year- to- date  Finance  Report. 

Professional  Development 
Claudia  Fenelon's  committee  is 
offering  two  programs  this 
spring:  1)  De-mystifying  the  Li- 
censing of  Electronic  Resources 
on  March  4,  1999;  2)  Bench- 
marking for  Information  Profes- 
sionals on  March  25,  1999. 

Fundraising 

Terry  Richards  said  the  Chapter 
continues  to  benefit  from  the 
generosity  of  various  vendor  con- 
tributions to  meetings  and  spe- 
cial events. 

Treasurer 

Kristi  Wessenberg  distributed 


the  Treasurer's  report  and  an- 
nounced that  funds  were  switched 
from  a  CD  to  the  Association's 
pooled  account  in  January. 

3.  Linda  Suzuki  led  a  continuation 
of  the  discussion  from  the  Board 
meeting  on  the  ways  other  Chap- 
ters prioritize  their  activities  and 
possible  changes  the  San  Francisco 
Chapter  might  make. 

4.  Jeanne  Fong  presented  to  the 
council  Deb  Hunt's  proposal  to  set 
up  and  administer  a  Chapter 
listserv. 

5.  Jeanne  Fong  presented  to  the 
council  the  idea  for  a  joint  project 
with  the  San  Andreas  Chapter 
which  was  discussed  at  the  board 
meeting. 

6.  The  next  Board/Council  meet- 
ing will  be  the  turnover  meeting, 
scheduled  for  June  22,  1999.  The 
meeting  adjourned  at  7:40  pm. 


Molly  Skeen,  mskeen@ynn.com, 
is  the  librarian  for  The  Ratcliff 
Architects,  Emeryville. 
[Min  u  tes  edited  for  p  ublication .] 
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SLA  SF  Bay  Region  Chapter 
Professional  Development 
program,  "De-Mystifying  the 
Licensing  of  Electronic  Resources: 
A  Distance  Learning  Program" 
Moderator:  Rita  Evans.  Location: 
Kaiser  Oakland,  Conference 
Dining  Room.  Time:  10  a.m.  -  1 
p.m.  Contact:  Beth  Graham  at 
megraham@sirius.com 

5-7 

5th  Annual  Oral  History  Work- 
shop. With  eminent  oral  historian 
Charles  Morrissey.  Fort  Mason 
Center,  San  Francisco.  Contact: 
Gail  Kurtz,  510-525-7050, 
gdkurtz@flash.net,  or  Elizabeth 
Wright,  415-928-3417, 
hipeaw@sirius.com 

7-11 

Computers  in  Libraries  '99:  1 4th 

annual  conference,  Arlington,VA. 
Sponsored  by  Information  Today. 
609-654-6266/  www.infotoday.com 

17 

Sierra  Nevada  Chapter  dinner 
meeting,  Sacramento.  Speaker: 
Kevin  Starr,  California  State 
Librarian.  Contact:  Cary 
O'Keeffe,  91  6-356-3411, 
cary  d.  okeeffe@intel.  com 

25 

BayNet,  SLA  SF  Bay  Region  and 
SLA  San  Andreas  Chapters 
program,  Benchmarking  for 
Information  Professionals, 
Speaker:  Annette  Gohlke. 
Golden  Gate  University  Audito- 
rium C,  San  Francisco  Time:  8 
a.m.-  4  p.m.  Contact:  Christine 
Merten  at  (650)347-6335  or 
Mara  Matsumura  at 
maram@cellgenesys.com 


APRIL 
•  •  •  •  • 

8 

SLA  SF  Bay  Region  Chapter 
Meeting.  3rd  Annual  Neighbor- 
hood Dinner  Meetings.  Contact 
local  coordinators  to  attend.  See 
SF  Chapter  website  for  locations 
and  contact  information. 

11-17 

National  Library  Week.  Exercise 
Your  Resources,  International 
Special  Librarian's  Day,  April  1 5. 

22-25 

Association  of  Independent 
Information  Professionals  (AMP) 
1 3th  Annual  Meeting  and 
Conference.  Bridges  to  Bettter 
Business,  Radisson  Hotel,  Berkeley 
Marina,  Berkeley,  CA.  Contact 
AIIP,  609-703-8759  or 
www.aiip.org/ aiipconf.html. 

26-28 

Intranets  '99,  Strategies  and 
Practices  for  Content  Manage- 
ment. Hyatt  Regency,  San  Fran- 
cisco. Contact:  Nancy  Garman 
at  Online.  Inc., 
ngarman@well.com 

28-May  1 

Society  of  Competitive  Intelli- 
gence Professionals,  Annual 
International  Conference  and 
Exhibit,  Global  Competitive 
Intelligence:  Taking  on  the  World. 
Montreal,  Canada.  See 
www.scip.org  for  more  informa- 
tion. 


MAY 
•  •  •  • 

14 

SLA  SF  Bay  Region  Chapter  75th 
Anniversary  celebration.  Recep- 
tion from  5:30-7:30  p.m.  at 
California  Historical  Society.  See 
page  1 3  for  information. 

18-20 

National  Online  Meeting  and 
IOLS  '99.  New  York,  NY.  Contact 
Information  Today  at  609-654- 
6266. 


JUNE 
•  •  •  •  • 

5-10 

SLA  90th  Annual  Conference, 

Knowledge  Leaders  for  the  New 
Millennium:  Creators  of  the 
Information  Future.  Minneapolis, 
MN.  See  www.sla.org  for  more 
information. 

26-29 

American  Library  Association 
Annual  Conference,  Celebrating 
the  Freedom  to  Read!  Learn! 
Connect!  New  Orleans.  See 
www.ala.org  for  more  informa- 
tion. 


7b  list  an  event  contact  Maggie  O'Brien, 

mobrien@schwableaming.org, 

650-655-2410. 

Calendar  events  are  updated  biweekly  at 
www.sims.berkeley.edu/ sfsla/. 
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Thank  you  from 

SLA 's  Executive  Director 

February  2,  1999 
Linda  Suzuki 

San  Francisco  Public  Library 

Civic  Center 

San  Francisco,  CA  94102 

Dear  Linda: 

I  would  like  to  thank  you  and  the  San  Francisco 
Chapter  for  all  your  much  appreciated  assis- 
tance during  the  Winter  Meeting.  It  never  fails 
to  amaze  me  how  wonderful  it  is  to  work  with 
such  an  extraordinary  Chapter.  The  hours  spent 
preparing  for  the  meeting  means  so  much  more 
knowing  there  are  so  many  dedicated  to  the 
profession. 

Once  again  thank  you  for  all  your  hospitality. 
With  best  wishes,  I  remain. 

Cordially, 

David  R.  Bender,  Ph.D. 
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Last  Words 

President's  message  from  Linda  Suzuki 

As  we  approach  the  threshold  of  our  75th  year  as  a  chapter,  our  incoming  president  Jeanne 
Fong  and  her  new  Board  and  Advisory  Council  are  forging  ahead  with  planning  next  year's  exciting 
chapter  events. 

Now  it's  my  turn  to  pass  the  gavel,  as  others  have  before  me.  The  year  went  fast!  Everyone 
always  tells  you  that  it  will,  but  somehow  this  simple  fact  doesn't  sink  in  until  the  year  really  is 
over.  And  it  was  an  event-packed  year,  with  Winter  Meeting  ably  coordinated  by  Jeanne  Fong, 
our  75th  anniversary  bash  produced  and  directed  by  Richard  Geiger,  and  our  terrific  meeting 
programming  and  professional  development  sessions. 

I  can't  say  "thank  you"  enough  to  each  Advisory  Council  member  for  his/her  hard  work,  as 
well  as  our  dedicated  Board  members  who  put  in  a  lot  of  time  directing  and  overseeing  chapter 
activities. 

As  I  transition  from  President  to  Past  President,  heartfelt  thanks  once  again  to  Past  Presi- 
dent Rita  Evans  and  President  Elect  Jeanne  Fong  for  their  advice  and  counsel.  We  proved  once 
again  that  old  saying  that  "three  heads  are  better  than  one". 

A  brief  personal  message  to  future  chapter  leaders:  being  chapter  president  is  a  good  job. 
You  will  learn  a  great  deal,  including  some  important  leadership  lessons.  Your  greatest  challenge 
will  probably  be  a  surprise.  You  will  discover  there  is  a  lot  of  behind-the-scenes  work.  But  in 
the  words  of  a  past  Cleveland  chapter  president,  "You  will  receive  more  than  you  give."  I  would 
encourage  members  just  starting  to  become  active  in  the  chapter  to  think  about  serving  as  chap- 
ter president  sometime  in  the  future.  It  is  an  invaluable  experience  in  support  of  a  great  organi- 
zation, our  local  SLA  chapter. 


inside... 

•  Ella  Hirst  takes  the  Soapbox,  page  5. 

•  Will  the  Internet  make  books  obsolete?  Ask  Kelly  Ward,  page  7. 

•  Chapter  members  defy  the  stereotypes  (and  our  editor  bares  her  midriff),  page  9. 
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From  the  editor's  desktop... 

One  dreary  February  day,  I  was  sitting  around  thinking  that  I 
would  really  love  to  learn  PageMaker  but  couldn't  really  come  up 
with  any  good  justification  for  doing  so.  (Not  to  mention  justifying 
the  cost  of  buying  the  program!)  That  week  I  had  also  been  experi- 
encing serious  Computer  Lust,  longing  for  a  sleek  machine  newer 
and  more  powerful  than  my  trusty  old  486. 

Be  careful  what  you  wish  for. 

That  very  week,  President-Elect  Jeanne  Fong  called  and  asked  if 
I'd  take  over  as  Bayline  editor.  Not  only  would  I  have  a  valid  excuse 
for  playing  with  PageMaker,  but  a  Dell  Pentium  came  along  with  the 
job!  Jeanne  was  probably  surprised  by  the  rapidity  with  which  I 
agreed;  I  know  I  was! 

My  first  copy  deadline  neatly  coincided  with  a  family  crisis  which 
necessitated  a  sudden  trip  out  of  town.  But  thanks  to  the  technologi- 
cal wonders  of  email  and  laptop  computers,  and  the  assistance  of  sev- 
eral Bayline  committee  members,  you're  holding  this  issue  in  your  hot 
little  hand  right  on  time  (albeit  a  little  on  the  thin  side).  Thanks  are 
also  due  Editors  Emeritus  Rita  Evans,  Ella  Hirst,  and  Jeanne  Fong, 
for  making  my  initiation  a  relatively  smooth  one! 

The  fact  that  I  assumed  editorship  before  the  end  of  the  year 
meant  I  was  able  to  immerse  myself  in  the  task  with  an  already  expe- 
rienced committee  in  place. ..AND  that  I  get  to  use  this  space  to  re- 
cruit for  next  year!  Working  on  Bayline  is  a  great  way  to  participate 
in  SLA  without  having  to  sit  through  a  lot  of  meetings  —  we  do  a  lot 
of  work  via  email.  Are  you  an  eagle-eye  at  proofreading  and  copy- 
editing?   Have  a  strong  opinion  that  needs  a  publishing  outlet?  Do 
you  love  to  collect  gossip?  Have  some  great  theme  ideas?  A  vast  col- 
lection of  library-themed  clip  art?  Have  you  always  dreamed  of  being 
the  library  equivalent  of  "Dear  Abby"?   Here's  your  chance!  Send 
your  comments,  articles,  and  ideas  to  me  at  eris@wco.com  or 
erisw@marininstitute.org. 


Copy  deadlines  (tentative) 


Sept/Oct  1999 
Nov/Dec 
Jan/Feb  2000 
March/April 
May/Jim  e 


July  30 
October  9 
December  1 
February  5 
April  9 


Email  copy  to  eris@wco.cam. 
Voice:  415-456-5692;  fax:  415-456-0491. 
Please  keep  formatting  to  a  minimum. 
Unless  the  author  expressly  denies  per- 
mission, articles  will  be  published  online 
at  the  San  Francisco  Bay  Region  Chapter 
web  site:  http://www.sims.berkeley.edu/sfsla/ 


Jobline  Information 

The  San  Andreas  Chapter 
currently  maintains  the 
Jobline.  The  contact 
person  is  Lee  Pharis: 
650-688-7141.  To  list  a 
position,  email  the  job 
announcement  to 
lpharis@exponmt.cam  or 
fax  650-329-9526. 


MAY  •  JUNE  1999 
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Only  Dow  Jones  proves 
its  dedication  to  the 
world-wide  information 
professional  community 
with  the  InfoPro 
Alliance  and  the  Dow  Jones 
Leadership  award. 

The  InfoPro  Alliance  is  a 
collection  of  programs  designed 


to  help  information  profession- 
als work  more  effectively. 

The  Leadership  Award  is 
presented  annually  to  the  SLA 
member  who  best  exemplifies 
the  personal  and  professional 
competencies  highlighted  in 
SLAs  "Competencies  for  Special 
Librarians  of  the  2 1st  Century." 


Learn  more  about  the  InfoPro 
Alliance  and  the  Leadership 
Award  at  ip.dowjones.com 
or  by  calling  888-609-2397. 
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Soapbox 

Usability  or  User  Ability? 


by  Ella  Hirst 


Jakob  Nielsen,  the  Web's  widely  hailed  "usability 
guru",  has  become  a  content  evangelist.  "I've  just 
been  converted  into  believing  that  content  is  a 
hugely  important  issue,"  he  said  in  a  Contentious  in- 
terview [http://www.contentious.eom/articles/l  -5/ 
qal-5b.html].  Conversion  is  commonly  associated 
with  religious  experiences,  but  it  was  no  sudden 
epiphany  that  occasioned  this  change  of  heart; 
rather,  it  was  Nielsen's  own  usability  tests,  which 
resulted  in  the  discovery  that  "people  are  on  the 
Web  for  the  content." 

Gosh.  Content!  Of  all  things.  I  couldn't  wait  to 
break  the  news  to  friends  and  colleagues.  I  suppose  I 
ought  to  feel  pleased  that  we  humble  content  ped- 
dlers in  the  info  professions  with  our  no-frames,  no- 
applets,  Lynx  degradable  web  sites  have  been 
vindicated. 

But  even  with  this  newfound  content  consciousness, 
there  is  a  critical  flaw  in  current  usability  doctrine. 
Underlying  its  universal  mantra,  "user-centered  de- 
sign", and  Nielsen's  Ten  Commandments  AKA  "Us- 
ability Heuristics"  [http://webreview.com/wr/pub/ 
97/10/1 0/usability/sidebar.html  and  related  articles], 
is  the  assumption  that  no  matter  how  important 
content  is,  no  matter  how  "mission-critical"  infor- 
mation may  be,  the  user  shouldn't  have  to  go  to  any 
trouble  to  find  it;  or,  once  having  found  it,  to  read  it. 

The  entire  onus  of  making  content  accessible,  read- 
able, applicable,  instantly  available,  and,  above  all, 
effortless  falls  on  the  Web  site  designer.  The  user's 
microscopic  attention  span  and  zero-tolerance  for 
frustration  are  a  given;  only  sites  designed  to  cater 
to  these  tendencies  get  high  marks  for  usability. 

In  the  off- Web  world,  on  the  other  hand,  there  ex- 
ists a  proportional  relationship  between  time  and 
value.  A  sit-down  dinner,  a  serious  novel,  a  scholarly 
paper  require  a  greater  investment  of  time  and  ef- 
fort than  their  instant  counterparts,  and  (we  assume) 
they  yield  a  greater  return.  Usability  theorists  insist 
that  the  Internet  experience  be  exempt  from  the 
sow=reap  equation;  yet  few  users  conduct  minimally 
successful  information  searches. 


The  corrective  for  user  failure  is  to  design  more 
effective  tools:  simpler  and/or  more  sophisticated 
search  interfaces;  link  titles  that  preview  content; 
errors  that  self-correct. 

But  there's  a  contradiction  inherent  in  the  very  no- 
tion of  easy  information.  Proponents  of  user-cen- 
tered design  themselves  concur  that  "[i]n formation 
searching  and  browsing  are  by  nature  iterative,"  and 
"[u]nfortunately  finding  everything  you  need  at 
once  doesn't  happen  all  that  often...."  1 

Is  it  any  wonder  that  users  feel  frustrated?  They've 
been  told  information  is  just  a  click  away;  yet  the 
very  nature  of  information-gathering  renders  this 
promise  —  like  the  users'  own  search  results  — 
empty. 

Well,  here's  an  alternate  possibility — off-site  failure 
analysis. 

It's  been  conceded  that  Internet  searching  cannot 
replace  librarians.  2  Search  engines  can't  replicate 
The  Reference  Interview,  because  it's  not  a  standard 
information  intake  form.  What  happens  between  a 
librarian  and  client  is  not  so  much  an  interview  as  a 
dialogue,  in  which  (among  other  things)  the  client 
learns  to  think  about  the  nature  and  context  of  the 
information  he  or  she  wants. 

Consider  the  person  who  comes  to  the  Government 
Information  Center  reference  desk  asking  for  "sta- 
tistics on  cities."  (How  would  you  like  to  see  the 
results  of  that  query?)  After  several  minutes  discus- 
sion, "statistics  on  cities"  translates  to  the  current 
population,  by  race,  of  Concord,  CA. 

Librarians  are  information-finding  experts  not  just 
because  we  know  about  information  itself,  but  be- 
cause we  know  how  to  think,  a  skill  which,  appar- 
ently, many  Internet  users  lack.  In  a  paper  presented 
at  a  conference  hosted  by  the  Microsoft  Usability 
Group  researchers  reported,  u[a]n  unexpected  finding 
was  the  degree  to  which  participants  lacked  the  nec- 

Continued  on  page  21 
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Copyright  Bytes  on  the  Internet 


by  Kelly  Ward 

Books  aren't  what  they  used  to  be.  That's  not 
intended  as  a  slam  on  today's  latest  crop  of  au- 
thors —  it's  meant  literally.  The  shape  of  what 
we  call  a  book  has  been  undergoing  probably 
the  most  radical  revolution  since  papyrus  scrolls 
gave  way  to  folded  and  sewn  leaves  of  paper. 
We're  arriving  at  a  point  where  a  book  can  still 
be  a  book  even  if  it  takes  up  no  physical  space. 
At  the  end  of  Fahrenheit  451,  the  contents  of  an 
individual  book  resided  only  in  the  memory  of 
one  person  whose  life  was  dedicated  to  its 
memorization  and  recitation.  Now  a  book  can 
be  considered  a  book  even  if  it  only  exists  in  the 
memory  of  a  computer. 

After  much  tentative  negotiation  and  planning 
to  create  the  necessary  standards,  serious  pub- 
lishing on  the  Internet  is  becoming  feasible. 
One  of  the  most  promising  initiatives  for  this 
goal  has  been  the  development  of  the  Digital 
Object  Identifier  (DOI),  intended  to  improve 
the  accurate  identification  and  accessibility  of 
digitized  intellectual  property,  while  also  assur- 
ing the  appropriate  assignment  of  royalties  for 
rights  holders.  Whether  Internet  publishing  will 
turn  out  to  be  wholly  good  is  debatable,  since 
how  it  shakes  out  could  have  consequences  for 
libraries,  some  of  them  unsettling.  But  it  would 
be  unrealistic  to  expect  publishers  to  turn  their 
backs  forever  on  such  a  potentially  lucrative 
source  of  revenue  as  the  Internet,  so  die  infor- 
mation community  will  have  to  pay  careful  at- 
tention to  this  initiative  as  it  continues  to  evolve. 

Any  consideration  of  publishing  on  the  Internet 
trips  up  on  the  problem  of  copyright.  Widely 
perceived  to  harbor  intellectual-property  pi- 
rates, the  Internet  has  inspired  only  grudging 
confidence  in  publishers,  who  generally  prefer 
to  receive  payment  in  exchange  for  their  mer- 
chandise. Until  fairly  recently,  therefore,  few 
publishers  were  willing  to  use  even  the  World 
Wide  Web  as  much  more  than  a  medium  to 
carry  their  catalogs  and  as  an  additional  means 
to  sell  the  paper-and-pasteboard  versions  of  the 


products  listed  therein.  The  idea  of  purveying  digi- 
tal versions  of  their  copyrighted  material  through 
the  Internet  seemed  to  be  a  great  way  to  endanger 
their  own  profits. 

Readers  (known  in  some  circles  as  consumers),  ac- 
customed by  now  to  using  the  Web  as  a  place  to  find 
free  stuff  or  buy  hard  copies  from  Amazon.com, 
have  themselves  been  slow  to  develop  an  inclination 
to  pay  real  money  for  something  as  intangible  as  bits 
and  bytes.  That  reticence  has  been  seasoned  with  a 
bit  of  healthy  skepticism  regarding  reliability  of  the 
Internet,  both  in  point  of  fact  (much  of  the  content 
consisting  of  who-knows-what  put  up  by  who- 
knows-whom)  and  also  in  point  of  access  (the  ubiq- 
uitous "404  Object  Not  Found"  message  having 
become  all  too  familiar  to  us  all).  So  provider  and 
consumer  have  both  preferred  to  wait  for  improved 
reliability. 

Reliability  is  key  (not  regarding  a  document's  con- 
tent, though,  which  could  well  be  a  load  of  poppy- 
cock). But  reliability  pertaining  to  everything  having 
to  do  with  online  distribution  of  a  copyrighted 
document  is  multifaceted.  Rights  holders  need  to  be 
able  to  rely  on  not  losing  control  of  those  rights  or 
of  their  royalties  through  online  publishing;  readers 
and  researchers  need  to  be  able  to  correcdy  identify 
a  particular  version  of  a  document  (a  much  more 
complex  task  online,  where  a  document  can  change 
from  moment  to  moment),  and  they  need  to  be  able 
to  rely  on  having  access  for  fair  use;  normal  con- 
sumers need  to  be  able  to  rely  on  gaining  access  to 
material  without  having  to  register  as  subscribers. 
Distribution  must  be  able  to  be  automated,  or  else 
the  results  of  this  grand  innovation  will  amount  to 
nothing  better  than  a  Web  catalog  that  has  an  800 
number  ("Operators  are  standing  by!").  Just  as  the 
development  of  the  International  Standard  Book 
Number  was  necessary  to  permit  the  automation  of 
traditional  book  selling,  so  the  DOI,  or  something 
like  it,  will  be  needed  to  deal  with  those  and  other 
extremely  complex  issues  in  the  distribution  of  this 
new  breed  of  book. 

Continued  on  page  8 
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The  fact  that  these  and  other  issues  are  still  being 
delicately  sorted  out  might  come  as  a  surprise  to  the 
naif  who  believed  the  often  repeated  myth:  every- 
thing is  available  on  the  Internet... (pause  here  for 
guffaws).  That  myth  is  unlikely  to  become  literally 
true  in  the  lifetime  of  even  the  great-grandchildren 
of  anyone  reading  this  article  (although  I  won't 
vouch  for  their  great-great-grandchildren).  But  un- 
less a  new  Dark  Age  descends  upon  the  land  extin- 
guishing all  computers  (or  until  the  next  new 
cutting-edge  storage  medium  renders  obsolete  and 
unreadable  everything  stored  in  the  earlier  formats 
—  perhaps  wiping  out  a  generation  of  books  as  a 
side  effect?),  the  day  seems  inevitable  when  down- 
loading the  latest  Stephen  King  will  become  as  com- 
mon as  carrying  home  the  hard  copy  version  in  a 
shopping  bag  had  been  in  the  past.  Will  that  be  a 
good  thing?  Good  question.  I  can't  say  that  the 
prospect  of  the  publishing  industry  jumping  into  the 
online  book  business  with  both  feet  fills  me  with 
enthusiasm.  This  can't  help  but  further  complicate 
our  field  more  than  it  already  has,  if  it  doesn't  even- 
tually erode  the  library  as  an  institution  (touch 
wood).  But  if  a  time  arrives  when  access  to  most 
copyrighted  material  becomes  gated  and  fee-based, 


then  the  vaunted  information  superhighway  will 
have  turned  out  to  be  nothing  more  than  a  turnpike 
with  toll  booths  all  along  the  way.  And  that  ain't 
good. 

The  hows  and  whys  of  DOIs  are  much  too  complex 
for  me  to  have  been  able  to  do  them  justice  in  this 
limited  space.  To  get  access  to  far  more  information 
on  DOIs  than  one  could  ever  assimilate  (isn't  that 
always  the  case  with  the  Internet?)  visit  the  Web  site 
of  the  International  DOI  Foundation  at  http:// 
www.doi.org.  Along  with  much  too  much  other 
good  information,  there  are  links  to  articles,  among 
which  I'd  especially  like  to  recommend  two  that 
provide  excellent  explanations:  "Solving  the  Di- 
lemma of  Copyright  Protection  Online"  by  Bill 
Rosenblatt  (Journal  of  Electronic  Publishing,  v.  3:2, 
December  1997),  and  "DOI:  A  New  Identifier  for 
Digital  Content"  by  Paula  Bernstein  (Searcher,  v.6:l, 
January  1998).  Ironically,  though,  when  I  last  visited 
the  foundation's  site  and  looked  for  that  last  article, 
I  received  the  response:  "404  Object  Not  Found." 

— Kelly  Ward,  Public  Health  Library,  UC  Berkeley, 
510-642-2511/ kward@library.  berkeley.  edu . 
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From  Buns  to  Bytes:  Is  the  Image  of  Librarians  Changing  ? 


by  Sarah  Dougherty  ,  Columbia  News  Service 
Reprinted  with  permission 


[Editor's  note:  As  this  article  features  both  a  current  and  a  former 
chapter  member  AND  went  out  on  a  fairly  major  news  service,  I 
thought  it  appropriate  -  as  well  as  amusing  -  to  include  in  Bayline. 
Of  course,  I  must  admit  that  including  it  is  tooting  my  own  horn  a  bit! 
-EW] 

NEW  YORK  —  Tattoos,  nose  rings,  and  green 
hair.  A  punk  rocker?  No,  a  librarian.  The  media 
may  still  get  lots  of  mileage  out  of  the  librarian 
stereotype  —  a  stuffy  older  woman  with  mousy 
brown  hair  in  a  bun  —  but  the  cliches  often  don't 
jibe  with  reality. 

Librarians  know  the  stereotype  well.  They  laugh 
at  it,  but  also  discuss  how  it  affects  their  self-im- 
age and  professional  status.  Sometimes  they  go 
out  of  their  way  to  overturn  it.  Some  librarians 
think  that  the  cliche  has  a  certain  basis  in  fact,  and 
that  the  information  revolution,  far  from  chang- 
ing the  stereotype,  may  actually  be  reinforcing  it. 

"Librarians  love  the  image  and  hate  it  at  the  same 
time,"  said  Linda  Absher,  an  in-house  librarian 
for  a  company  in  Beaverton,  Ore.  "They  are  self- 
absorbed  about  their  image." 

Absher  believes  that  the  stereotype  is  intimately 
linked  with  the  fact  that  the  profession  was  always, 
and  still  is,  dominated  by  women.  "The  public 
wants  a  female  authority  figure,  if  only  to  rebel 
against,"  Absher  said.  "And  there  aren't  many  fe- 
male authority  figures  —  maybe  teachers  and  li- 
brarians, that's  about  it." 

But  Absher  and  other  librarians  are  trying  to  de- 
bunk some  of  the  myths.  Absher  has  created  a  fic- 
titious Web  site  character  —  the  Lipstick 
Librarian  —  an  iconoclast  who  proves  that  librar- 
ians can  be  smart,  glamorous  and  take  a  joke.  The 
site  —  www.teleport.com/~pedin/liplib  —  offers 
makeup  tips  (Post-its  as  a  beauty  aid)  and  a  bibli- 
ography ("Circulate  THIS!!  When  Circ  Librar- 
ians Go  Bad"). 

Eris  Weaver  entertains  incognito  in  Sonoma 
County,  Calif,  as  the  Bellydancing  Librarian. 


Working  as  a  librarian  "is  a  cerebral  job,"  she  said, 
"so  this  gives  me  an  outlet.  I  like  playing  with 
people.  People's  reactions  always  crack  me  up  when 
I  tell  them  I'm  a  librarian.  Right  now  my  hair  is 
green."  Weaver's  Web  site  is  at  www.wco.com/~eris/ 
bdlib.tml. 

Weaver  does  not  believe  her  colleagues  are  a  conser- 
vative group.  "I've  met  some  of  the  wildest  people. 
And  our  political  beliefs  are  not  conservative,"  she 
said,  referring  to  librarians'  vigorous  stands  on  First 
Amendment  issues. 

Dan  Cherubin,  a  music  librarian  at  the  New  York 
Public  Library  and  the  Ska  Librarian  on  the  Web, 
disagrees.  He  believes  the  stereotype  is  rooted  at 
least  part  in  reality.  "It  does  tend  to  draw  a  certain 
type:  quiet,  non-confrontational,"  he  said.  "I'm  a 
type  A  personality,  but  there  aren't  many." 

Cherubin  says  that  for  many  of  his  colleagues, 
librarianship  is  a  second  or  third  career,  so  they  are 
older  and  more  reluctant  to  rock  the  boat.  "I  wanted 
to  stage  a  walk-out  to  protest  the  fact  that  we  low 
paying  one.  Many  say  this  is  because  librarians  have 
traditionally  been  women.  "Salaries  are  going  up  as 
more  men  enter  the  field,"  Aman  said. 

As  librarians  struggle  with  their  image,  some  diink 
that  a  change  of  title  would  help  elicit  more  respect. 
Cybrarian  has  been  one  suggestion. 

The  guest  book  from  the  Lipstick  Librarian  Web 
site  has  more  playful  suggestions:  Information  God- 
dess and  Reference  Diva. 
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by  Chris  Orr 

School  Spirit  and  More  Great  Job  Titles:  Academic 
Relations  Chair  Debbie  Jan  was  busy  putting  out 
the  delicious  hors  d'ouevres  when  I  arrived  at  South 
Hall  on  the  UC  Berkeley  campus  this  Spring  semes- 
ter. She  was  getting  ready  for  the  reception  for  the 
participants  of  a  panel  about  organizing  the  Web,  an 
outstanding  program  presented  by  our  chapter  and 
the  students  at  SIMS  as  part  of  their  weekly 
"SIMSposium"  series.  Out  of  four  savvy 
Webmeisters  from  Netscape  (Information  Architect 
Ira  Kleinberg),  Excite  (Director  of  Universal  Hierar- 
chy Abbott  Chambers),  Askjeeves  (Jennie  Dal 
Busco)  and  LookSmart  (Chief  Ontologist  Kate 
Wingerson),  three  of  them  had  ALA-accredited 
library  degrees,  public  library  pedigrees  and  no 
doubts  that  those  facts  underscored  their  success  in 
their  present  Internet  jobs.  Pamela  Prescott  is  the 
SLA  student  rep  over  at  SIMS  and  was  well  sup- 
ported in  organizing  this  event  by  fellow  members  of 
the  Class  of  1999. 

Make  sure  Jo  Falcon  is  still  breathing.  She  threat- 
ened to  expire  under  the  pressure  of  imminent 
graduation  from  SJSU.  The  deadline  for  her  thesis 
proposal  had  been  Friday  the  Thirteenth  and  it  was 
due  on  April  Fool's  Day.  So  if  you  heard  wild  laugh- 
ter, it  may  have  been  the  relief  that  she'd  made  it.  No 
joke  that.  Her  reference  pathfinder  on  poet  Michael 
McClure  can  be  found  at  http://mcclure- 
manzarek.com.  McClure  announced  it  on  National 
Public  Radio  which  is  another  nice  diing  to  tell  you 
before  the  grad  ceremony  in  late  May. 

In  related  academic  news,  Lorna  Beich  will  be  get- 
ting her  MLIS  from  SJSU  in  December  of  this  year. 
Meanwhile,  she  has  been  promoted  to  run  the  li- 
brary at  DNAX  Research  Institute  in  Palo  Alto.  Her 
predecessor,  Leah  Anderson,  recently  left  DNAX 
to  run  the  library  at  Sequoia  Hospital  in  Redwood 
City. 

Have  I  been  in  cyberspace  too  long?  When  Norma 
Kobzina  told  me  she  was  at  the  "filming"  stage  of 
her  project  for  the  USAIN/NEH  and  was  "directing 
the  section  dealing  with  California,"  I  asked  her  if 
she'd  gone  Hollywood  on  us.  Well,  I  knew  she  meant 
microfilming,  really,  and  she  told  me  the  project  has 


expanded.  The  U.S.  Agricultural  Information  Net- 
work, part  of  the  National  Endowment  for  the  Hu- 
manities, is  funding  the  identification  and 
preservation  of  the  core  literature  of  agriculture  and 
rural  sociology  from  1820-1945  for  fifteen  (up  from 
nine)  states. 

Speaking  of  media,  Richard  Geiger,  Director  of  the 
Chronicle  Library,  received  an  on-screen  credit  for 
photo  archives  research  for  KRON's  "Bay  Area 
2000"  TV  series.  He  helped  the  producers  find  his- 
torical photos,  highlighted  some  events  from  the 
archives  for  them  and  trained  them  on  the  filing 
system.  Check  out  Channel  4  or  http:// 
www.sfgate.com/bayarea2000/  for  a  look  at  some  of 
our  local  past,  a  different  decade  each  week. 

On  the  newspaper  side,  Sandy  Malloy  published 
her  first  photo  in  the  East  Bay  Express  as  an  illustra- 
tion to  a  story  on  the  beautiful  Anderson  Valley  in 
Mendocino  County.  Unfortunately,  the  photo  had 
the  reporter's  name,  Bill  O'Brien,  as  the  credit. 
There  must  have  been  comfort  in  the  fact  that  Bill  is 
her  husband  and  she'd  had  a  great  time  at  Navarro 
Vineyards,  the  subject  of  the  shot. 

And  Reva  Basch  was  thanked  in  travel  writer  John 
Flinn's  column  in  the  March  14th  Sunday  Examiner. 
On  learning  of  his  Neutrogena  preference  when 
traveling,  Reva  sent  him  some  Neutrogena  items 
from  her  "extensive  personal  collection"  from  her 
own  numerous  trips.  Reva  is  executive  editor  of  a 
new  "Super  Searcher"  (Information  Today,  Inc.) 
book  series,  modeled  on  her  Secrets  of  the  Super 
Searchers  and  Secrets  of  the  Super  Net  Searchers.  Each 
tide  will  focus  on  a  particular  type  of  research,  such 
as  business,  law,  or  investment,  and  will  consist  of 
interviews  with  expert  online  researchers.  She'll  be 
in  Minneapolis  at  SLA  in  June  signing  copies  of  her 
Researching  Online  For  Dummies  and  speaking  on 
"The  New  Web  Order,"  both  under  the  IT 
Division's  auspices.  When  she  gets  back  from  Min- 
neapolis in  June  she  plans  on  taking  John  Flinn  up 
on  his  suggestion  to  donate  her  travel  soap  collec- 
tion to  a  homeless  shelter,  halfway  house,  or  shelter 
for  battered  women. 
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Law  librarian  Virginia  Kelsh  should  feel  accom- 
plished. Groundbreaking  for  the  Dorraine  Zief  Law 
Library  at  USF  took  place  March  26,  1999  and  the 
dedication  ceremony  is  on  the  books  for  Fall  2000. 
Just  weeks  before  the  groundbreaking,  she  had  given 
the  keynote  on  "The  Role  of  the  Law  Library  Di- 
rector in  Space  Planning  Before,  During,  and  After 
Construction"  at  the  AALL  Space  Planning  and 
Technology  Conference  for  Academic  Law  Libraries 
conference  held  at  Duke  University  Law  School. 
Virginia  wrote  the  initial  building  program  which 
will  drive  construction  of  this  new  law  library  at  the 
university. 

Although  we  haven't  caught  up  with  her  for  a  while, 
the  latest  is  that  Kathy  Lawhun  was  appointed  As- 
sistant Chief  of  the  Main,  SFPL.  She  was  formerly 
Assistant  to  the  Chief  of  the  Main  and  Manager  of 
Information  Services  and  before  that  manager  of 
Library  Express  for  the  2  1/2  years  of  the  fee-based 
service's  existence. 

Tim  De Wolf  left  the  BHP  Minerals  library  for  the 
SF  Federal  Reserve,  where  he  works  on  Miriam 
Ciochon's  team.  He  still  has  his 


tdewolf@ix.netcom.com  e-mail  account.  Nyra 
Krstovich  has  moved  on  to  become  a  school  librar- 
ian. 

The  HappyBookr  (her  email  name)  goes  to  Kansas 

City.  Connie  L.  Riley  wrote  to  say  that  she's  leaving 
Chevron  after  17  years,  the  last  7  of  which  have 
won't  be  all  new.  She  happily  has  many  friends  in 
Kansas,  received  her  MLS  from  Emporia  State  Uni- 
versity (about  1 00  miles  from  Kansas  City)  and  will 
be  in  the  same  time  zone  as  both  her  brothers. 

Lori  Deibel,  Head  Librarian  at  Fireman's  Fund 
Insurance  Company,  gave  birth  to  babyjenna 
Katherine  and  will  probably  return  to  work  some- 
time in  June.  Although  they've  missed  her  since  Oc- 
tober (make  that,  because  they've  missed  her), 
co-workers  Jackie  Garcia  and  Linda  Aldrich 
would  love  to  go  on  vacation  as  soon  as  Lori  gets 
back. 

Josh  Duberman  wrote  "Reflections  in  a  Fun  House 
Mirror:  Web  Trends  and  Evolving  Roles  for  Infor- 

Continued  on  page  23 


What's  the  most  efficient  tool 
for  research  of  SEC filings? 


During  a  seminar  entitled  "Securities  Filings:  Who,  What,  Where  and  When"  at  the  AALL's  91  st  annual 
meeting  on  July  14,  1998,  Global  Securities  Information's  LIVEDGAR  was  the  only  EDGAR  research  tool 
presented  with  NO  DRAWBACKS  among  the  major  providers  of  SEC  filings  and  EDGAR  information. 
The  panel  cited  LIVEDGAR's  easy-to-use  full-text  search  engine,  pay-as-you-go  pricing  and  expert  support  staff. 

What  the  panel  reported  about  LIVEDGAR: 

Very  easy  to  use  •  An  excellent  research  tool  •  Great  customer  support 

Comprehensive  full-text  EDGAR  searching  •  Extensive  printing  and  downloading  options 

Over  90  percent  of  the  nation's  top  law  firms  now  use  LIVEDGAR.  Find  out  for  yourself  why  LIVEDGAR 
is  the  preferred  research  tool  for  SEC  filings  and  information.  For  more  information  about  the  many  value-added 
features  of  LIVEDGAR,  call  GSI  at  800-348-8412  or  visit  the  GSI  website  at  www.gsionline.com. 
Why  not  take  a  few  minutes  to  see  what  LIVEDGAR  can  find  for  you? 


GSI 


LIVEDGAR 

The  SEC  Research  Tool 


Global  Securities  Information,  Inc.  419  Seventh  Street  NW,  Suite  202,  Washington,  DC  20004 
WEB  www.gsionline.com  •   TOLL-FREE  800-348-8412  •  FA*  202-628-1133 


EDGAR  is  a  federally  registered  trademark  of  the  U.S.  Securities  and  Exchange  commission.  "LIVEDGAR"  TM  is  not  affiliated  with  nor  approved  by  the  U.S.  Securities  and  Exchange  Commission.  AALL  does  not  warrant  products  nor  endorse  them. 
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Rigorous  documentation  requirements 
demand  the  expertise  Document  Center 
can  provide. 

With  our  NoWait  Standards  Services™ 
we  keep  your  standards  collection  up- 
to-the-minute...  automatically!  And,  we 
have  been  supporting  business  with 
world-class  standards  sales,  service 
and  competitive  prices  since  1982. 

Phone,  fax,  e-mail  or  visit  us  on  the 
web  to  find  out  more  about  our  new 
electronic  document  delivery  service. 


Document  Center 


Tel:  (650)  591-7600 
Fax:(650)591-7617 
e-mail:  info@doccenter.com 
1 '    web:  www.document-center.com 


Your  Best  Source... 

for  Library  Staffing  &  Career  Management. 

XIII  Advanced  Information  Management  (AIM) 

Northern  California  •  Southern  California 
(650)  965-7900  (213)  489-9800 

Visit  our  Website:  www.aimusa.com 


Networking  1 999 


by  Angie  Brunton 

Lots  of  interesting  events  have  occurred  since  I  last  reported  to  you  about  networking.  SB  409  has  become  the  Li- 
brary of  California,  and  the  State  Library  has  begun  working  on  rules,  regulations  and  grants  to  pass  out  the 
money,  in  addition  to  the  five  original  planning  areas,  there  are  three  more:  the  Central  Valley  (Fresno  area), 
Ventura  Basin  (Black  Gold  Library  System)  and  the  North  Bay. 

I  will  no  longer  be  representing  the  San  Francisco  and  East/South  Bay  areas;  Richard  Geiger  has  graciously  ac- 
cepted that  task.  I  will  now  be  in  Region  8,  the  area  comprised  of  counties  delineated  by  the  North  Bay  Coopera- 
tive Library  System:  Marin,  Sonoma,  Lake,  Mendocino,  Napa,  and  Solano. 

This  is  the  most  interesting  occurrence  for  our  region,  I  think.  We  don't  yet  know  what  the  implications  are  for 
this,  and  we  may  rejoin  Region  2  after  we  begin  planning.  Richard  and  I  attended  a  two-day  long  planning  retreat, 
where  the  regions  spent  lots  of  time  working  on  grants  and  talking  among  ourselves.  Only  8  representatives  from 
each  region  were  invited  and  there  was  a  special  librarian  from  each  group.  I'm  very  pleased  that  special  libraries 
are  represented;  our  hard  work  has  paid  off. 

For  more  information  on  the  Library  of  California,  contact  Angie  Brunton  at  abrunton@sonic.net  or  Richard  Gei- 
ger at  geigerr@sfgate.com. 
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Harry  Beckwith  to  Speak  on  Special  Library 
Marketing  at  SLA  Minneapolis  Conference 


Harry  Beckwith,  services  marketing  authority 
and  celebrated  author  of  Selling  the  Invisible:  A 
Field  Guide  to  Modern  Marketing,  will  speak  on 
Tuesday,  June  6,  1999  at  9:00  am  at  the  SLA  An- 
nual Conference  in  Minneapolis.  Selling  the  Invis- 
ible is  about  selling  services  and  is  the  top-selling 
business  book  of  the  1 990s.  For  his  SLA  presenta- 
tion, Mr.  Beckwith  will  research  and  address  the 
issue  of  marketing  special  libraries  .  Libraries  have 
always  provided  services,  but  have  traditionally 
struggled  with  marketing  those  services  to  their 
best  advantage. 

Mr.  Beckwith  plans  to  prepare  for  his  SLA  address 
by  interviewing  a  group  of  special  librarians  se- 
lected by  the  program  sponsors:  the  Consulting 
and  Marketing  Sections  of  the  Library  Man- 
agement Division,  the  Advertising  and  Market- 
ing Division,  the  Business  and  Finance 
Division,  and  corporate  sponsor  LEXIS-NEXIS. 
This  select  group  will  represent  diverse  perspec- 
tives within  the  profession  and  will  discuss  with 
Mr.  Beckwith  the  unique  marketing  issues  that 
face  today's  special  library. 

The  SLA  membership  is  indeed  fortunate  to  have 
the  marketing  analysis  of  Harry  Beckwith,  the 
foremost  expert  on  services  marketing.  He  has 
also  addressed  and  consulted  with  major  corpora- 
tions such  as  ABC  Television,  Wells  Fargo  Bank, 
the  U.S.  Postal  Service,  Northwest  Airlines, 
Compaq,  and  the  U.S.  Golf  Association. 

SLA  members  will  be  able  to  purchase  copies  of 
Selling  the  Invisible  on  Tuesday,  June  8,  at  the 
LEXIS-NEXIS  sponsored  Internet  Room.  In  ad- 
dition, LEXIS-NEXIS  is  arranging  a  book-sign- 
ing event  with  the  author. 

Be  sure  to  attend  the  other  marketing  programs  at 
this  year's  conference: 

•The  annual  Marketing  Swap  &  Shop,  always  an 
exciting  gallery  of  marketing  ideas,  will  be  pre- 
sented by  LMD's  Marketing  Section  during  the  af- 


ternoon on  Monday,  June  7.  SLA  member  libraries 
and  consultants  are  encouraged  to  submit  examples 
of  their  marketing  efforts  for  their  colleagues'  pe- 
rusal. Examples  of  past  Swap  &  Shop  contributions 
consist  of  promotional  materials,  videos  and  bro- 
chures. 

•As  part  of  the  LMD  Consulting  Section's  all-mar- 
keting program  in  Minneapolis,  SLAs  very  own  Spe- 
cial Librarian,  John  Latham,  will  ^peak  about  the 
new  CONSULT  Online,  on  Tuesday  June  8  at  1:00 
pm.  This  is  an  important  new  marketing  tool  for 
members  who  are  consultants  or  for  anyone  who  is 
seeking  a  consultant. 

•The  LMD  Consulting  Section  is  co-sponsoring 
"Contractor  Opportunities"  on  Wednesday,  June  9. 
Presented  by  the  Military  Librarians,  this  program 
will  help  special  librarians  get  those  lucrative  gov- 
ernment contracts. 

•The  LMD  Consulting  Section  offers  an  exciting 
CE  Course  for  prospective,  new  or  established  con- 
sultants in  library  management.  Sylvia  James  and 
Katherine  Bertolucci  will  present  the  all-day  course, 
"So  You  Want  To  Be  A  Consultant,"  on  Sunday, 
June  6.  It  covers  the  basics  from  setting  up  your  of- 
fice, to  getting  the  contracts,  to  doing  the  job. 

•Interested  SLA  members  from  all  Divisions  and 
Chapters  are  invited  to  attend  the  LMD  Consulting 
Section  Breakfast  on  Monday  June  7  at  7:30  am, 
sponsored  by  Inmagic. 

If  you  need  to  market  your  own  or  your  library's 
services,  be  sure  to  attend  the  SLA  Annual  Confer- 
ence in  Minneapolis.  These  inspiring  programs  will 
help  you  promote  and  perform  your  way  to  success. 


Katherine  Bertolucci  is  Chair  of  the  Library  Manage- 
ment Division  Consulting  Section. 
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Professional  Development 

Library  Benchmarking  Seminar 

by  Ginny  Woodis 


Annette  Gohlke,  President  of  Library 
Benchmarking  International,  presented  an  informa- 
tive and  practical  seminar  on  March  2  5  at  Golden 
Gate  University.  A  former  military  librarian,  Annette 
kept  80  librarians  alert  through  the  step-by-step 
benchmarking  process,  using  entertaining  examples 
from  her  30  years  of  rich  library  experience  to  en- 
liven die  discussion. 

The  audience  supplied  many  reasons  to  begin  a 
benchmarking  study:  control  cost;  justify  a  budget 
increase;  improve  productivity;  keep  up  with  the  rest 
of  the  company  who  is  doing  it;  improve  quality. 
"Because  you've  been  told  to"  is  not  the  best  reason. 
Annette  drove  home  the  point  that  librarians  and 
information  center  managers  must  learn  to  aggres- 
sively market  their  services  and  products.  The  best 
way  to  do  this  is  to  develop  and  use  hard  facts  and 
figures  that  can  be  derived  from  a  well-planned  and 
executed  benchmarking  study.  This  allows  you  to 
get  the  attention  of  management  by  talking  to  them 
in  their  terms. 

The  Library  Benchmarking  Model  Annette  de- 
scribed is  a  5-step  process.  First,  conduct  a  prelimi- 
nary analysis  to  determine  the  needs  of  upper 
management,  library  clients,  and  library  staff.  Do  a 
survey.  Post  a  sign  in  the  john:  "Have  you  used  the 
library  lately?"  Brainstorm  with  staff.  What  takes  up 
your  time?  Who  is  "on  your  back"  about  what? 
These  are  good  areas  to  address  first.  Focus  groups 
are  very  effective  but  someone  outside  the  library,  a 
non-librarian,  should  conduct  the  group  in  order  to 
get  objective  results. 

The  second  step,  developing  process  measures,  is  the 
most  difficult.  It  is  important  to  benchmark  a  library 
process  that  not  only  addresses  the  "critical  success 
factors"  of  the  3  groups  (management,  clients  and 
staff)  but  also  those  that  emphasize  librarians'  skills, 
face  competition  from  outside  sources  (i.e.,  the 
Internet),  and  that  are  not  in  transition  already.  De- 
fine the  processes  you  are  going  to  examine  by  creat- 
ing a  work  process  chart,  identifying  every  step  of 
the  work  to  see  where  the  problems  and  opportuni- 
ties for  improvement  lie.  What  will  be  worth  mea- 
suring? For  our  example,  we  examined  the  reference 


process,  which  is  often  a  cost  concern.  Cost  figures 
have  varied  from  $2.94  per  reference  question  to 
$230  per  question  for  a  technical  library. 

Identifying  partners  to  benchmark  against  is  the 
third  step.  Choose  high  quality,  well  known  libraries 
that  have  been  recognized  in  their  fields.  You  may 
need  to  contact  50  libraries  to  get  5-10  potential 
partners.  Get  your  partner  first,  then  tell  manage- 
ment "we  have  this  opportunity."  It  is  often  valuable 
to  evaluate  your  library  against  other  libraries  out- 
side your  field,  and  even  certain  library  practices 
against  other  businesses.  For  example,  if  you  were 
evaluating  selection  policies,  you  could  compare 
your  selection  process  to  that  of  Blockbuster  Videos, 
or  look  at  acquisitions  in  other  areas  of  your  com- 
pany. You  could,  without  a  partner,  do  an  "internal" 
benchmarking  study,  within  your  library  or  library 
system. 

The  final  two  steps  are  to  collect  and  analyze  die 
data,  and  present  the  results  to  management,  lead- 
ing off  with  your  best  graph. 


Since  1984 

COMPUTER  INDUSTRY  FORECASTS 

Your  source  for  market  information 
on  computers,  peripherals,  Internet, 
communications  equipment,  and  software. 

s  Sales  forecasts 

s  Shipment  forecasts 

/  Market  share 

s  Installed  base 

s  Planned  purchases 

s  Industry  trends 

>  Comprehensive  information  for  business 
planning  and  analysis. 

>  Abstracted  from  over  65  leading  industry 
journals. 

>  View  1000's  of  indexed  entries. 

>  All  the  information  in  one  place  on  the  Web. 

tiffi^'  www.cif1.com 

707.894.9100  <3>  cif@cif1.com 
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Quality  peer-reviewed  research 
from  the  world's  most  prestigious 
scholarly  publishers.  Original 
content  presented  in  full-text, 
with  hyperlinks  to  cited  articles. 
Plus  Stanford  University's  dis- 
cerning focus  on  only  the  highest- 
impact  journals  and  reviews.  All 
this  and  more  is  why  High  Wire 
sets  the  standard  for  online 
scientific  publishing  today. 


http://highwired.stanford.edu/pub/ 


in  Scholarly  Publishing 


Bobbi  Merilees,  who  was  a  pioneer  in  using 
benchmarking  at  IBM  in  Canada,  emphasized  at  the 
close  of  the  program  that  you  should  be  very  fo- 
cused in  your  first  benchmarking  effort.  It  is  impor- 
tant not  to  do  too  much,  or  you  will  be 
overwhelmed.  Make  sure  that  the  few  areas  you 
choose  to  address  are  important  ones. 

On  a  personal  level,  Annette  suggests  we  all  bench- 
mark ourselves  against  the  SLA  Competency  Docu- 
ment, which  she  lauded  as  the  first  time  personal 
competencies  have  been  published. 

So,  don't  be  surprised  or  hesitant  if  some  time  in  the 
near  future,  you  receive  a  call  from  one  of  your 
trusted  colleagues  asking  -  do  you  want  to  bench- 
mark with  me?  Annette  showed  us  what  a  truly  valu- 
able tool  this  can  be  for  any  library,  from  academic 
to  solo  to  corporate,  "to  achieve  library  excellence." 

This  all  day  seminar  was  made  possible  through  the 
collaboration  of  BayNet,  San  Francisco  and  San 
Andreas  Professional  Development  Committees.  A 
big  thank  you  to  Janice  Carter  and  Golden  Gate 
University  for  the  use  of  the  auditorium  and  the 
very  hospitable  arrangements. 


Certified 
Information 

Services 


Temporary/Permanent 
Staffing  &  Consulting 


Contractor 
Benefits 

Direct  Deposit 
Medical  Coverage 
Holiday  Pay 
Bonus  Pay 


Librarians 
Indexers 

Database  Designers 
Library  Technicians 
Records  Managers 
Legal  Loose-Leaf  Filers 


(415)  439-2008 

Career  Listings: 

www.  Certified-Personnel.  com/mis/mis. html 
1 1 1  Pine,  Suite.  71 0,  SF,  CA  941 1 1 
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Scientific,  Technical,  Management  and  Reference 
BOOKS  OF  ALL  PUBLISHERS 


the  ?  cyherfrenOs  <hM  ml!  ,1nre  rovr  k'Sines-i. 
create  new  wfll:,  ,wtf  define  yswr  lutvre 


martin 


NEW  from  MCGRAW-HILL 

Martin,  C.  NET  FUTURE:  The  7  Cybertrends  That  Will  Drive 
Your  Business,  Create  New  Wealth,  and  Define  Your 
Future  ('99)  (0-07-041 13 1-X) 

Cochrane,  P.  TIPS  FOR  TIME  TRAVELERS:  Visionary  Insights 
into  New  Technology,  Life,  and  the  Future  on  the  Edge  of 
Technology  ('99)  (0-07-012070-6) 

Thorp,  J.  THE  INFORMATION  PARADOX:  Realizing  the 
Business  Benefits  of  Information  Technology  ('99) 
(0-07-134265-6) 


RESEARCH  BOOKS,  INC  •  Serving  Special  Libraries  since  1963 
38  Academy  Street,  PO  Box  1507,  Madison,  CT  06443 
(800)  445-7359  (203)  245-3279  FAX  (203)  245-1830 
E-mail:  Orders@Researchbooks.com    Webpage:  www.Researchbooks.com 


A  powerful  library  system 
is  within  easy  reach! 


•  STAR/ Libraries  includes  new  user-friendly 
features. 

•  STAR's  unique  Web  interface  includes  online 
ordering,  hypertext  searching,  and  state- 
aware  interactions. 

•  The  Professional  Searcher  interface  gives 
you  all  of  the  expert  search  capabilities  that 


you're  used  to  having  with  the  online  data- 
base services. 

•  STAR  can  also  be  used  to  manage  other  col- 
lections and  processes  —  for  archives, 
museums,  publishing,  and  paper  and  elec- 
tronic records,  including  images,  word- 
processed  files,  and  e-mail. 


CUADRA  ASSOCIATES 

11835  W.  Olympic  Blvd.,  Suite  855,  Los  Angeles,  CA  90064  •  310/478-0066  &  800/366-1390 
Fax:  310/477-1078  •  E-mail:  sales@cuadra.com  •  Internet:  www.cuadra.com 
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Program  notes 

The  California  Digital  Library 


Our  February  dinner  meeting  was  held  in  the  East 
Bay  at  Uncle  Yu's  in  Lafayette;  it  was  sponsored  by 
AIM,  Certified  Personnel  and  Taylor  and  Associ- 
ates. 75  members  attended.  It  was  a  lovely  evening 
and  we  enjoyed  many  courses  of  delicious  Chinese 
food. 

The  speaker  was  John  Ober,  Assistant  Director  of 
Education  and  Communication  at  the  California 
Digital  Library.  Ober  shared  his  insight  into  the 
creation,  goals  and  future  of  the  California  Digital 
Library. 

The  CDL  is  brand  new.  The  Web  site  (http:// 
www.cdhb.org)  became  available  to  the  public  in 
January  of  1999.  The  CDL  took  three  years  to  plan 
and  has  been  alive  as  an  organization  for  one  year. 
The  tenth  library  for  the  University  of  California, 
the  CDL  is  a  joint  effort  on  the  part  of  the  nine  UC 
campuses.  Its  primary  focus  is  "to  create  and  extend 
access  to  digital  material  to  UC  partners  and  to  the 
public  at  large." 

UC  students  and  faculty  have  access  to  all  of  the 
resources  on  the  CDL.  The  CDL  worked  diligently 
widi  vendors  to  create  new  authentication  schemes 
so  that  the  databases  are  accessible  remotely  as  well 
as  at  the  campus  libraries.  UC  users  have  access  to: 

•ABI/Inform 

•Anthropological  Literature 
•ArtAbstracts 
•BIOSIS  Previews 
•Chicano  Database 
•Computer  Articles 
•Current  Contents 
•INSPEC 

•Magazine  &  Journal  Articles 

•MEDLINE  Plus 

•MLA 

•Newspaper  Articles 
•PREMEDLINE 
•PsycINFO 
•WorldCat 


Other  databases  that  will  be  added  in  1999  for  UC 
users  include  English  Short  Title  Catalog  (ESTC), 
History  of  Science  &  Technology  (HSCI)  and  PAIS 
International  (PAIS). 

Currently,  the  CDL  is  a  bibliographic  tool  for  non- 
UC  users.  The  public  has  access  to  the  Melvyl  Cata- 
log (a  catalog  of  books  available  at  UC  libraries)  and 
the  California  Periodicals  database  (a  resource  for 
locating  journal  titles  at  UC,  CSU  and  other  Cali- 
fornia libraries).  Ober  suggested  that  content  may 
become  available  to  the  public  at  large  when  the 
CDL  starts  to  publish. 

Organizationally  the  CDL  is  housed  at  the  Univer- 
sity of  California  Office  of  the  President  and  its 
physical  location  is  downtown  Oakland.  The  senior 
staff  of  CDL  consists  of  four  professional  librarians 
and  the  director  is  Richard  Lucier. 

I  for  one  look  forward  to  witnessing  future  strides 
by  the  CDL  and  hope  that  more  information  will 
become  accessible  to  the  public. 


— Program  Director  Sara  Pedersen  Olsen, 
sara _jiedersen@mckenna-group.com,  is  Director-  of  the 
Technology  Information  Center  for  The  McKenna  Group. 


Program  notes  continue  on  pages  18-19. 
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March  Wine  Tasting 


by  Sara  Pedersen  Olsen 

Our  March  wine  tasting  and  hors  d'oeuvres  meeting 
was  held  at  the  Pacific  Energy  Center.  50  people 
attended  and  many  new  faces  were  present  at  this 
new  format  for  the  San  Francisco  Chapter  of  SLA. 
This  meeting  was  sponsored  by  Advanced  Infor- 
mation Management  (AIM),  Certified  Personnel 
and  Taylor  &  Associates. 

Our  speaker,  Steven  Waters  from  John  Walker  & 
Company,  eloquently  led  us  through  tasting  of  eight 
different  California  wines.  We  started  off  with  a 
sparkling  wine  that  was  passed  around  as  we 
mingled  during  the  first  half-hour.  After  everyone 
got  settled  in,  Waters  began  his  formal  presentation. 
He  said  that  the  John  Walker  &  Co.  has  been  a  wine 
distributor  since  1933,  right  after  Prohibition 
ended. 

Waters  demonstrated  the  familiar  see,  sip,  smell  and 
swirl  technique  used  in  wine  tasting.  He  explained 


Things  change... 


the  importance  of 
aerating  wines.  He 
also  explained  that 
certain  wines  have 
particular  scents  and 
passed  out  an  aroma 
wheel  chart  that  de- 


scribed them. 

We  started  with  the  white  wines.  We  enjoyed  a 
Sauvignon  Blanc  (Honig,  1997).  Waters  asked  for 
feedback  on  the  wine.  Many  described  it  as  having  a 
citrus  smell.  Wine  gurus  in  the  group  said  that  it 
had  a  shorter  finish  and  not  a  lot  of  flavor.  Waters 
said  that  the  Sauvignon  Blanc  is  a  sweet  dessert  wine 
and  is  excellent  with  seafood,  shellfish,  vegetarian 
meals  and  lighter  meat  dishes.  The  Pinot  Gris 
(Adelshiem  Vineyard,  1997)  followed.  It  had  a 
golden  color  and  was  fresh  and  crisp  tasting.  The 
last  white  wine  we  tasted  was  a  Chardonnay  (John 


You're  creating  a  web  site  for  the  communications  department....  A  market  research 
report  is  due  and  your  research  specialist  is  on  vacation....  The  management  team 
asks  you  to  develop  a  knowledge  base....  And  you  need  staff.  We  invite  you  to  call 
on  Taylor  &  Associates  for  library  management  and  personnel  placement  services. 

Personnel  Placement.  We  locate  talented  staff,  providing  specialized  training 
when  necessary.  Taylor  &  Associates  recruits  librarians,  library  technicians,  and 
records  management  personnel  for  temporary  and  permanent  assignments. 

Library  &  Records  Management  Services.  Depending  on  your  needs,  we  can 
provide  many  levels  of  service,  from  looseleaf  filing  to  managing  your  library  or 
information  center  on  a  day-to-day  basis. 

Special  Projects.  When  you  and  your  staff  need  extra  help,  call  on  Taylor  & 
Associates  for  cataloging,  automation,  library  design  and  relocation,  strategic 
planning,  and  budgeting.  Our  consultants  have  the  expertise,  and  our  management 
team  maintains  continuing  involvement  to  ensure  the  highest  quality  of  work. 

Taylor  &  Associates 

Library  Management  &  Personnel  Services 


San  Francisco  office: 
100  Bush  Street,  25th  Floor 
San  Francisco,  CA  94104 
Phone:  (415)  391-9170 
Fax:  (415)  217-5882 

East  Bay  office: 
964  San  Pablo  Avenue 
Albany,  CA  94706 
Phone:  (510)  559-1540 
Fax:  (510)  559-1545 

E-mail:  taylorlb@taylorlib.com 
Internet:  www.taylorlib.com 
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Take  a  closer  look  at  EBSCO! 

We're  on  the  World  Wide  Web 
and  ready  to  serve  you  with: 

•  Unparalleled  subscription  service  (including 
online  serials)  from  the  world's  leading  subscription 
agency,  with  30  electronically  linked  offices  in 

20  countries  working  for  you 

•  CD-ROM  reference  tools  and  an  online  reference 
center,  EbSCOhosf ,  hosted  by  the  world's  leading 
information  management  company 

•  Fast,  efficient  document  delivery  from 
global  resources  in  your  choice  of  format. 


For  all  the  information  you  need  and  want  from  a  name  you  already  know  and  trust: 


(650)  572-1505 
(800)  288-7393 
Fax  (650)  572-01  17 


http://www.ebsco.com 


3 


Suite  211,3  Waters  Park  Drive 
San  Mateo,  CA  94403-1 149 


The  Leader 


EBSC 


INFORMATION  SERVICES 


Integrated    Information  Management 


Walker  &  Co.,  Edna  Valley  Vineyards,  1997).  Not 
surprisingly,  this  barrel  fermented  wine  smelled 
oaky.  Chardonnay  has  become  quite  popular  since 
being  planted  in  California  back  in  the  1940s  and  is 
now  the  leading  white  wine  from  the  state. 

I  thought  the  red  wines  were  fantastic.  My  personal 
favorite  was  the  first  one  we  tasted,  the  Pinot  Noir 
(Echelon,  Central  Coast  1997).  Waters  explained 
that  the  grape  used  for  this  wine  is  extremely  chal- 
lenging to  grow  successfully  and  can  be  'persnick- 
ety'! The  Zinfandel  (Ravenswood,  1997)  was  one 
that  more  of  us  were  familiar  with.  This  wine  has 
been  around  since  the  1860's  and  is  perfect  to  drink 
with  a  variety  of  spicy  foods.  The  Merlot  (Hess  Se- 
lect, Napa  Valley,  1 994)  served  was  delicious  as  well. 
We  concluded  the  wine  tasting  with  the  Cabernet 
Sauvignon  (Lyeth,  1995).  This  "Cab"  had  a  robust 
flavor.  Cabernets  have  great  aging  potential. 

In  addition  to  Waters'  wine  walk  through,  Chris 
Wirth  from  the  Wine  Institute  brought  interesting 
literature  from  his  library's  collection  and  partici- 
pants enjoyed  browsing  though  the  material  he 
shared.  Wirth  also  brought  printouts  from  the  Wine 


Institute's  Web  site  (http://www.wineinstitute.org) 
and  comparative  charts  that  paired  the  appropriate 
wine  and  food  combinations. 

Waters'  and  Wirth 's  contributions  to  this  meeting 
were  tremendous.  Kudos  to  Betty  Howell  for 
tracking  down  experts  in  the  wine  arena.  The  meet- 
ing was  very  successful  and  a  great  time  was  had  by 
all! 


INMAGIC 

Text-based  software  and  services  since  1935 


Free  evaluation  copies  and  information  kits 
Ann  DiLoreto,  m.l.s.,  Legal  Information  Management 


g>0Otxt-mgmt 


&00-&9&-6468 
lim  (3Hvell.com  www.txt-mgmt.com 
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New  members 


by  Marlene  Vogelsang 

It's  time  to  welcome  our  new  Bayline  editor,  Eris 
Weaver,  and  the  new  co-writer  of  this  column, 
Lenay  Milford,  to  their  new  positions  in  the  pub- 
lishing world.  We  look  forward  to  hearing  from 
them!  We  would  also  like  to  welcome  nine  new  SLA 
members.  Current  members,  please  take  the  oppor- 
tunity fo  introduce  yourselves  to  them  at  upcoming 
SLA  events. 

Welcome  to  Dennise  Julia,  a  San  Jose  State  Uni- 
versity MLIS  student  who  is  currendy  working  diree 
part-time  jobs.  The  first  is  at  SJSLI  in  the  Interli- 
brary  Loan  Department;  die  second  at  De  Anza 
College  working  at  the  reference  desk;  and  the  third 
at  Santa  Clara  County  Library  as  a  substitute  at  the 
adult  and  children's  reference  desks.  Dennise  is  a 
graduate  of  Holy  Names  College  in  Oakland,  and 
plans  to  graduate  from  SJSU  with  her  MLIS  in  the 
year  2000.  Previously,  Dennise  worked  for  KQED 
Channel  9,  and  KQED  88.5  FM,  where  she  spent 
time  processing  master  program  tapes  in  the  televi- 
sion videotape  library  and  writing  public  service 
announcements  for  the  radio  station.  Dennise  can 
be  reached  at  djulia@ix.netcom.com. 

Darlene  Kaskie  joins  us  as  the  West  Coast  Librar- 
ian for  Beveridge  &  Diamond.  The  firm  specializes 
in  environmental,  natural  resources  and  land  use 
law.  Prior  to  Beveridge  &  Diamond,  Darlene  was 
the  Los  Angeles  Library  Manager  for  McCutchen, 
Doyle,  Brown  &  Enerson  and  the  Assistant  Librar- 
ian for  Latham  &  Watkins  in  Chicago.  We  hope  you 
will  enjoy  the  San  Francisco  region!  Darlene  can  be 
reached  at  dkaskie@bdlaw.com. 

Congratulations,  Bobbie  Berkman,  on  the  recent 
completion  of  her  MLIS  degree  from  San  Jose 
State's  School  of  Library  and  Information  Science. 
Bobbie  is  currendy  at  the  business  library  at  John  F. 
Kennedy  University's  School  of  Management.  As 
one  of  two  librarians,  Bobbie  is  responsible  for  ref- 
erence, bibliographic  instruction  and  all  circulation 
functions.  She  enjoys  her  work,  especially  doing  re- 
search on  the  web  and  channeling  critical  informa- 


tion to  people  who  need  it.  Bobbie  also  has  a 
Master's  Degree  in  Public  Administration  from 
Syracuse  University  and  prior  experience  working 
for  the  federal  government.  Bobbie  is  at 
bobbie@ccnet.com. 

Mark  Giordano  is  a  student  at  the  new  SIMS  de- 
partment at  UC  Berkeley,  and  should  be  graduating 
by  the  time  this  issue  is  published.  Congratulations! 
His  interests  are  in  technology  law  and  policy,  espe- 
cially digital  intellectual  property.  He  is  interested 
to  see  how  libraries,  especially  academic  ones,  are 
changing  as  a  result  of  the  digitization  of  their  col- 
lections, whether  access  will  continue  to  be  "free" 
(of  charge)  and  how  the  line  between  "public"  and 
"private"  is  increasingly  hard  to  define.  Mark  can 
currently  be  reached  at 
giordano@sims.berkeley.edu. 

Another  recent  graduate,  Jeanene  Landers,  joins  us 
from  the  University  of  Illinois  at  Urbana- 
Champaign.  She  is  the  webmaster  for  the  Schwab 
Foundation  for  Learning  which  is  a  nonprofit  that 
provides  information  and  support  for  parents  and 
educators  helping  kids  with  learning  differences.  She 
is  from  California  and  is  very  happy  to  be  back  out 
west.  Find  her  at  jlanders@schwablearning.org. 

Welcome  to  Amelia  Kassel,  who  is  familiar  to 
many  of  us  already.  Amelia,  who  has  an  MLS  from 
UCLA,  is  the  President  and  owner  of 
MarketingBASE,  a  successful  information  brokerage 
and  consultancy,  specializing  in  market  research, 
competitive  intelligence,  and  worldwide  business 
information  since  1984.  She  has  taught  at  the 
graduate  level,  is  an  author  and  speaker,  and  con- 
ducts workshops  for  conferences  and  associations. 
Her  article  on  "Internet  Power  Searching"  is  in  the 
April  1 999  issue  of  Information  Outlook.  Amelia  is 
currendy  writing  "The  Super  Searchers  on  Wall 
Street:  Top  Investment  Professionals  Share  Their 
Online  Research  Strategies".  Hope  to  see  her  here 
more  often.  Contact  her  at 
amelia@marketingbase.com,  and  visit  http:// 
www.marketingbase.com. 
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S.  Caiy  Littell  Jr.  is  a  Senior  Account  Executive  at 
Information  Access  Company  /  The  Gale  Group. 
Cary  joined  IAC's  Corporate  Division  in  January  of 
1 999  after  working  in  the  Public  and  Academic  Li- 
braries Division  for  just  over  a  year.  In  his  new  role 
with  IAC,  Cary  works  with  special  librarians  and 
corporations  to  serve  their  information  needs  by 
representing  both  InSite  2  and  Computer  Select 
Web.  Cary  is  a  graduate  of  Western  State  College  of 
Colorado  and  before  joining  the  information  indus- 
try, he  spent  1 0  years  working  in  the  airline  industry. 
Carey  enjoys  touring  on  his  BMW  motorcycle  and 
creating  and  managing  Websites. 

Welcome  back  to  Susan  Kitson,  at  Hewlett- 
Packard  Company  in  Mountain  View.  Susan  is  in  the 
Customer  Services  and  Support  Marketing  Research 
Department.  She  works  mainly  in  the  area  of  IT 
service s/support,  hardware,  software,  networking 
and  Internet  industries.  She  has  been  with  HP  for 


three  years.  Susan  can  be  reached  at 
susan_kitson@HP.com. 

I  just  met  new  member  Jui-Lan  Liu  at  the  Fremont 
Neighborhood  Dinner  Meeting.  Jui  joins  us  from 
Price  Waterhouse  Coopers  in  Los  Angeles.  She 
worked  there  as  a  research  consultant  in  the  enter- 
tainment and  high  tech  industry  groups.  She  for- 
merly was  at  the  Australian  Trade  Commission  in 
the  Market  Research  Department.  Her  MLS  is  from 
UCLA.  Jui  has  moved  north  to  be  nearer  to  family 
and  is  currently  looking  for  a  new  position  here  in 
the  Bay  Area.  You  can  reach  Jui  at 
juilanliu@yahoo.com. 

Welcome  once  more  to  all  the  new  members,  to  our 
new  editor  Eris  Weaver  and  my  new  co-author 
Lenay  Milford.  New  members,  please  contact  Lenay 
at  lmilford@pacbell.net  or  me  at  mxv6@pge.com. 


Soapbox  continued  from  page  5 

essary  world  knowledge  that  is  required  to  make  use 
of  the  Internet."  [Italics  mine.] 3 

Isn't  it  obvious?  We  don't  need  librarians  who  think 
like  users;  we  need  users  who  think  like  librarians. 
We  need  to  abandon  the  quest  for  intelligent  agents 
and  embark  on  a  mission  to  develop  intelligent  us- 
ers. 

We've  given  it  our  best  shot.  We've  become 
cybrarians,  directors  of  hierarchies,  chief  ontolo- 
gists,  content  managers  and  information 
architects.  We've  initiated  listservs,  workshops,  con- 
ferences and  institutes  dedicated  to  serving  users  in 
the  digital  age.  We've  retooled  pathfinders  and  li- 
brary tours  into  user  guides  and  interactive  online 
tutorials  —  and  guess  what?  Users  don't  read  them. 

It's  time  to  shift  the  focus  from  usability  to  user  abil- 
ity. Stop  organizing,  clarifying,  indexing,  codifying, 
chunking  and  meta-tagging  all  that  information  and 
start  organizing  those  minds.  "On  a  final  note," 


Jakob  Nielsen  writes  in  a  column  on  search  inter- 
face, "elementary  schools  should  start  teaching 
search  skills."  [http://www.useit.com/alertbox/ 
9707b.html],  Sounds  a  lot  like  Bibliographic  Instruc- 
tion, doesn't  it? 


1 .  Information  Architecture  for  the  World  Wide  Web,  Louis  Rosenfeld 
&  Peter  Morville,  O'Reilly,  1998,  p.  104. 

2.  Ibid,  p.  12 1-2;  Bonnie  Nardi  and  Vkki  O'Day,  1996.  "Intelli- 
gent Agents:  What  We  Learned  at  the  Library,"  Lihri,  Volume  46,  pp. 
59-87. [See  also  http://leep.lis.uiuc.edu/spring98/lis4501il/april9.html] 

3.  "What's  Wrong  with  Internet  Searching,"  Annabel  Pollock  and 
Andrew  Hockley,  Human  Factors  Unit,  BT  Laboratories  Ipswich, 
UK  [http://www.dlib.org/dlib/march97/bt/03pollock.html] 

Ella  Hirst,  librarian  i?i  San  Francisco  Public  Library  s 
Government  Information  Centerjs  about  to  branch  out 
on  her  own.  Her  email  address  is  ellah@ix.netcom.com. 
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Cale  ndar 


MAY 

•  •  •  • 

14 

SLA  SF  Bay  Region  Chapter 
75th  Anniversary  celebration. 

Reception  from  5:30-7:30  p.m. 
at  California  Historical  Society. 

14-20 

Medical  Librarians7  Associa- 
tion Annual  Meeting,  Present 
Tense-  Future  Perfect?  Chicago, 
IL.  Contact:  MLA(312)  419- 
9094  or  http:// 
www.mlanet.org/ am/ 
index.html 

18-20 

National  Online  Meeting  and 
IOLS  '99.  New  York,  NY. 
Contact  Information  Today  at 
609-654-6266. 

JUNE 

•  •  •  •  • 

5-10 

SLA  90th  Annual  Conference, 

Knowledge  Leaders  for  the  New 
Millennium:  Creators  of  the 
Information  Future.  Minneapo- 
lis, MN.  See  www.sla.org  for 
more  information. 


18 

San  Andreas  Chapter  May 
Meeting,  Annual  Business 
Meeting  and  Town  Hall  Discus- 
sion. Hidden  Villa,  Los  Altos  Hills, 
5:30  p.m.  Contact  Jana  Humbert 
(408)  468-8625  or 
jana.humbert@gartner.com. 

20 

BayNet  Annual  Meeting,  Featur- 
ing a  presentation  by  Anne 
Lipow:  "Who  Will  Give  Reference 
Service  in  the  Digital  Age?"  9:30 
a.m.  -  1 1 :30  a.m.  World  Affairs 
Council  of  Northern  California, 
San  Francisco.  Contact:  Deborah 
Hunt  (41 5)  353-0485  or 
dhunt@exploratorium.edu. 

24-26 

The  American  Society  for 
Information  Science  (ASIS)  Mid- 
Year  Conference,  Evaluating  and 
Using  Networked  Information 
Resources  and  Services,  Pasa- 
dena, CA.  See  http:// 
www.asis.org/ Conferences/ 
MY99/ 

26-29 

American  Library  Association 
Annual  Conference,  Celebrating 
the  Freedom  to  Read!  Learn! 
Connect!  New  Orleans.  See 
www.ala.org  for  more  informa- 
tion. 


JULY 
•  •  •  • 

17-22 

The  American  Association  of 
Law  Libraries  (AALL)  92nd 
Annual  Meeting,  At  the  Cross- 
roads: Information  Management, 
Technology  and  Policy,  Washing- 
ton, D.C.  http:// 
www.aallnet.org/ events/ 
99_home.asp 

AUGUST 

20-28 

65th  Annual  IFLA  (International 
Federation  of  Library  Associa- 
tions and  Institutions)  Council 
and  General  Conference, 

Libraries  as  Gateways  to  an 
Enlightened  World,  Bangkok, 
Thailand.  Contact:  http:// 
www.  I  fla99.th.com/ 

27-29 

Southern  California  Online 
Users7  Group  (SCOUG)  Retreat 

'99,  Sycamore  Mineral  Springs 
Resort,  San  Luis  Obispo,  CA. 
Contact:  SCOUG  (818)  242- 
2793  or  http:// 

www.scougweb.org/ retreat9.htm 

To  list  an  event  contact  Maggie  O'Brien, 
mobrien@schwablearning. org.  Phone: 
650-655-2410. 

Calendar  events  are  updated  biwee  klyat 
www.sims.berkeley.edu/sfsla/. 
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Kaleidoscope  continued  from  page  11 


Index  to  advertisers 


mation  Specialists,"  for  the  February  1999  issue 
of  Searcher.  (Check  it  out  at  http:// 
www.infotoday.com/searcher/feb/ 
duberman.htm.)  He  played  circus  carousel  cal- 
liope music  at  the  talk  that  inspired  the  article 
and  only  regrets  that  he  couldn't  include  sound 
effects  in  the  online  version.  His  consulting  busi- 
ness, Pivotalinfo  LLC,  continues  to  grow  with 
contracts  from  Fortune  100  and  Fortune  500 
companies,  as  well  as  smaller  companies.  He 
sounds  happy  in  spite  of  the  pangs  of  missing  die 
Bay  Area  and  all  the  rain  in  Bellevue.  Write  to 
him  at  pivotahnfo@usa.net. 

My  mistake:  In  Jan-Feb's  column  there  was  the 
implication  that  Bobbie  Merilees'  clients  in- 
clude Cargill,  Microsoft  and  Clorox.  In  fact,  these 
major  libraries  were  the  benchmark  partners  for 
her  Canadian  special  library  client.  She's  currently 
performing  an  intranet  development  and  en- 
hancement project  for  Hong  Kong  Bank  of 
Canada.  And  her  correct  e-mail  is 
merilees@earthlink.net. 

This  happens  to  be  my  last  Kaleidoscope  column 
after  a  year's  tenure.  I  can't  end  without  thanking 
Rita  Evans,  Ella  Hirst,  Cristina  Campbell, 
Richard  Geiger  and  all  of  you  who  chat,  write 
and  variously  share  your  news.  You  made  the  job 
possible  AND  lots  of  fun! 

— Chris  Orr,  Studio  Archivist,  Landor  Associates 
christineorr@mindspring.com 
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